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Pink Backs Greater 
Use Of Arbitration 
In Insurance Losses 


Cuts Litigation Expenses, Furthers 
Adjustments and Creates Good 
Will for Business 


WOULD AMEND FIRE POLICY 








So Companies Cannot Avoid an 
Appraisal ; Best Opportunities 
in Casualty Field 


Arbitration has broad significance in 
insurance and should be part of the 
general policy of claim procedure, In- 
surance Superintendent Louis H. Pink 
of New York says in an article on “Ar- 
Suits” appearing in 
If insurance 





bitration or Law 
the Arbitration Journal. 
companies are ready and willing to ar- 
bitrate all honest disputes and the pub- 
lic is aware of that fact, policyholders 
wil have greater confidence in insur- 
ance companies, Mr. Pink contends. The 
January issue of the Arbitration Journal 
features a symposium on insurance with 
a foreword by George S. Van Schaick, 
vice-president of the New York Life 
and former New York Insurance Super- 
intendent. 

Other contributors to the symposium 
include Leon S. Senior, general mana- 
ger, Compensation Insurance Rating 
Board; James A. Beha, general counsel, 
National Bureau of Casualty & Surety 
Underwriters; Joseph J. Glatzmayer, ex- 
ecutive vice-president, Harbor Carriers 
of the Port of New York; Pelham St. 
George Bissell, President Justice of the 
Municipal Court of the City of New 
York, and Stanleigh P. Friedman, chair- 
man, committee on the city court of the 
Association of the Bar of the City of 
New York. 


Adjunct to Claim Procedure 


adjunct to claim procedure that arbitra- 
tion may prove most valuable, according 
to Superintendent Pink. If arbitration 
is to be extended and developed in the 
insurance field it must be largely 
through the enthusiastic support of 
claim adjusters, he writes. Many insur- 
ance companies are already on record 
a in favor of arbitration in preference 
to litigation when disputes arise in con- 
nection with claim adjustments. Mr. Van 
Schaick is now chairman of the insur- 
ance arbitration council of the American 


(Continued on Page 27) 
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From the insurance angle it is as an‘ 
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= Metropolitan’s Assets 
PHOENIX || cessed By More 
Assurance Company, Ltd. an $259,000, 
of London “—_ Assets at End of Year Were 
; 4,494,701,772; Number of 
55 Fifth Avenue, New York Policies 42,990,980 
Metropolitan-Suburban and Brokerage Dep’ts. MANAGERS “MEETIN G HERE 
90 Maiden Lane 
2 193 7 Insurance in Force at $21.310,- 
178 — = 975,784 Increased $1,041,626,- 
; s 208; Income $988,220,677 
perenpaete 2 ime-tested Depression-proof 
eoneercareae Metropolitan Life managers, assistant 
managers and leaders, numbering 2,000, 
es gave the company’s new president, Le- 
INSURANCE roy A. Lincoln, an extraordinary ovation 
Indemnity Company when the convention opened at the Wal- 
Fif dorf-Astoria Hotel yesterday for meet- 
55 Fifth Avenue, New York ings which were scheduled for three 
Eastern Department, 90 Maiden Lane days. The president had visited many 
cities since his election. Chairman Fred- 
| erick H. Ecker also received a remark- 











The CLU Symbol 


The designation “CLU” is owned by a yearly increasing 
number of underwriters. Its bestowal, of course, is by the 
American College of Life Underwriters,—which last month 
attained its tenth anniversary. 





If selling a $2,000 or $3,000, or $5,000 policy were all the 
opportunity that the life underwriter vocation afforded, there 
would be little need of any CLU or profit in the designation. 
Life insurance, however, is a service that is varied and complex. 


The course of the American College includes economics, 
finance, corporation and partnership law, conservation of estates, 
and many other things which are prominent in the higher- 
bracket picture of a life underwriter’s work. 


The ambitious young man should properly look forward, we 
think, to acquiring the status of a professional, obtainable by 
directed study and coincident practice, or by earning the CLU 
symbol awarded by the American College of Life Underwriters, 
which was established by the National Association of Life 
Underwriters. 


THE PENN MUTUAL LIFE INSURANCE CO. 


Ws. H. Kincstey, President 
PHILADELPHIA 


Independence Square 





ably enthusiastic greeting. 

It was the company’s largest field con- 
vention. The meeting hall in the com- 
pany’s annex, former scene of these 
gatherings of field men from all parts 
of United States and Canada, had been 
outgrown. The hotel furnished larger 
accommodations. 

There was more enthusiasm as the 
great record of the company was read, 
with the tremendous totals. 

New Paid Business $2,974,981,760 

The Metropolitan’s total assets at the 
close of last year stood at $4,494,701,772 
registering one of the largest gains the 
company has had in assets in some years 
the increase over the previous year be- 
ing $259,899,260. Life insurance in force, 
including the three main divisions, 
showed the remarkable increase of $1,- 
041,626,208, the total standing at $21,- 
310,975,784. Divided according to de- 
partments the in-force figures are Ordi- 


nary $10,896,871,470, Industrial $7,175,- 
974,709, Group $3,238,129,605. 
New paid-for life insurance issued 


during the year excluding revivals and 
increases was $2,265,873,121. The new 
business by departments was Ordinary 
$1,114,803,062, Industrial $1,009,049,516, 
Group $142,020,543. Added to this was 
a total revived and increased of $709,- 
108,639. The total new paid-for of $2,- 
974,981,760 was less than the correspond- 
ing total new issued business the pre- 
vious year by $143,926,366. Number of 
policies in force 42,990,980. Health and 
accident insurance in force stands at a 
principal sum benefit of $1,476,152,165 
for weekly indemnity of $17,238,719. A 
separate story on Group gains will be 
found elsewhere in this paper. 

Total income for last year shown by 
the Metropolitan was $988,220,677, an in- 
crease of $40,133,269. On the side of 


(Continued on Page 4) 


Page 2 











yee 
< +—Lie“e—* 
SE, OARS ee RS 








UNDERWRITER =a 





SARs ET 


—r. SS February 5; 1937 











——— 





a 














GOOD RESOLUTIONS ? ? 


THE ANNUAL demonstration 
that hell is paved with good intentions 
is now in full swing. Old man Pro. 
crastination who lay down to die with 
1936 slowly starts to regain conscious- 
ness and live again! Prospects who 
predicted they would buy the first of 
the year begin to put it off once more, 


and miss the boat. 


We have a ‘specially prepared 





policy to nip this condition in the bud. 
If applied before the disease becomes 


chronic the cure is sure. 


It is also a remedy for you who 
resolved to start out the New Year in 


a cloud of dust and found the ground 


“But he said he’d see me right after the first of the year.” frozen. It is a proposition that has 


less sales resistance than a sample 


policy. 





(Another product of the Pershing Square Agency) 





A PROPOSITION WITH LESS SALES RESISTANCE 
THAN A SAMPLE POLICY! 


Take any old $10,000 policy. If this policy were 
arranged on an income option to pay, for instance, a guaran- 
teed income of $100.00 a month, this income would last 9 
years and 6 months. You could do that. But we will arrange 
it, together with our special re-processing plan, to guarantee for 
the next 20 years that the policyholder will have his cake and 
eat it too. We arrange it so that the policyholder’s beneficiary 
will be guaranteed $100.00 a month for 9 years and 6 months 
and then return to her the $10,000! We do not in any way 
alter the present or future values of the original policy. Our 


plan does not make the beneficiary dependent upon dividends 


or extra interest earnings. She gets these too. And best of 
all the beneficiary gets this extra $10,000 for a premium that 


will surprise the prospect. It will surprise you too! 

This new development in life insurance is particularly 
adaptable to prospects who meant to buy life insurance the 
First of the Year and are now putting you off once more. And 
for you who didn’t have the flying start in 1937 you anticipated. 


At age 35 for each extra $1,000 the beneficiary receives, 
the policyholder pays only $12.17 annually! 








Massachusetts Mutual 


Life Insurance Company 


LLOYD PATTERSON 


GENERAL AGENT 


100 E 42d St Corner of Park Avenue AShland 4-8610 
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Berkshire Life Field Force Leaders 


The annual meeting of the Rhodes 
(lub and the Berkshire Associates of the 
Berkshire Life at the home office in 
Pittsheld, Mass. last week from the 
standpoint of enthusiasm and comrade- 
ship was a typical Berkshire Life get- 
together. From the standpoint of pro- 
cram presented for the advancement of 
Rerkshire Life activities it was conceded 
by all in attendance to be the best con- 
ference in the history of the company. 

There was practicality in evidence 
throughout the entire proceedings. Pres- 
ident Rhodes, Vice-President Amber and 
other officers of the Berkshire Life, to- 
cether with the agency department 
heads, J. S. Winings and Lewis B. Hen- 
dershot had provided a fine list of 
speakers for the meeting calculated to 
inspire attendance at all sessions and 
they hit a bull’s-eye all down the line. 

To me there is something decidedly 
unselfish in the spirit which permeates 
the life insurance business, and no finer 
evidence of it could possibly be had than 
found at this meeting of the Berkshire 
Life field force. At the first session the 
headline speaker was Paul Speicher, man- 
aging editor of The Insurance Research 
& Review Service, Indianapolis. 

At the second session Ralph G. Engels- 
man, general agent of the Penn Mutual 
Life in New York City and president 
of the Life Underwriters Association of 
New York City, and who was formerly 
of the faculty of New York University 
directing its life insurance classes, gave 
a masterly talk on “Sensible Selling” and 
answered questions from the floor. 

Then Dr. Hubert W. Greaves of Yale 
University delivered his famed “Speech 
and Personality” address at the annual 
banquet of the Rhodes Club. This talk 
has been delivered before a number of 
insurance associations. It is witty and 
philosophical. 

At the Wednesday mornirfg session 
one of the finest presentations of the 
use of “Direct Mail” in selling life in- 
surance was given by Seneca M. Gam- 
ble, manager of the direct mail division 
of the Massachusetts Mutual Life. 

On Thursday the general agents lis- 
tened to one of the enlightening talks 
of John Marshall Holcombe, Jr., manager 
of the Life Insurance Sales Research 
Bureau of Hartford. This developed into 
a round table affair. 

What a picture of practical willing-to- 
share spirit this Rhodes Club meeting 
provided through the personalities on its 
Program. The best in the land was 
willing to give the best there was in 
them that the sales forces of the Berk- 
shire Life might be better equipped to 
make greater contributions to the gen- 
eral welfare of the company they rep- 
resent, and to the institution of life 
surance when at their job of spreading 
the mantle of life insurance protection 
over the land. 


No Winter Sports 
Absence of snow ruled out the Winter 











‘ports carnival which was to have been 
the chief entertainment feature of this 
meeting so there are no pictures of 
Rhodes. Club and Berkshire Associates 
doing high jinks on skis or snow shoes on 
the famed slopes of the Berkshire Hills. 
Owever, those attending this meeting 
left knowing more about high powered 


By W. L. Hadley 


Three Presidents At Berkshire Meeting 





a 


Above, left to right: J. Everett Morris, President 1936 Rhodes Club; Fred 
H. Rhodes, President Berkshire Life; Samuel J. Aronson, President 1935 Rhodes 


Club. 


Below: Six eleven-year Rhodes Club members at Pittsfield. 


electric voltage and man-made lightning 
than they did. This was made possible 
by the substitute program taking the 
delegates through the Pittsfield plant of 
the General Electric Co. during which 
they were treated to a demonstration 
of shooting 11,000,000 volts of electric 
energy through the air harmlessly. 

The social activities of the meeting 
were most delightful. Wives of the 
officers and of the general agents and 
agents, augmented by the girls from the 
home office staff, contributed their genial 
personalities, making each occasion most 
enjoyable. 

Sample of Meeting Spirit 


Just before the meeting closed on 
Wednesday Samuel J. Aronson, past 
president of the Rhodes Club and at 
present vice-president of that club (un- 
able to succeed himself on account of 
Rhodes Club rules), expressed the spirit 
found among Berkshire Life folk at- 
tending the Pittsfield meeting when he 
said: 

“We are about to adjourn and I am 
taking the liberty as the past Rhodes 


and the present vice- 
president to say a few words. 

“My general agent (S. S. Wolfson, 
New York) pledged me last year to lead 
the company and I did. For a while it 
did not seem as though I would because 
this young fellow, J. Everett Morris, gave 
me quite a run. 

“My general agent has now pledged 
me, not only to lead the company for 
the third time; not only to qualify first; 
not only to qualify double, but also to 
qualify before June 30. I promised that 
these pledges will be fulfilled and I am 
hopeful that many of you will be with 
me before June 30, 1937. 

“These statements are made to you 
not in the sense of a boast, but with a 
sincere desire to accomplish those things 
which mean so much to me as a man in 
the life insurance business. 

“We have had a wonderful convention 
with an array of speakers which has won 
our sincere respect. We are leaving to- 
day with ideas that will definitely help 
us in our work. The only way to qualify 
and to qualify early is by consecutive 
production, and I wish for each of you a 


Club president 


Hold Convention at Pittsfield 


Plan Estates Whether 
They Be Large or Small 


ADVICE OF CHAS. E. PETILLON 





Minneapolis General Agent Finds Les- 
sons for Producers in Survey Made 


by Curtis Publishing Co. 





Charles E. Petillon, general agent, 


Minneapolis, in talking to the Rhodes 
Club at the Berkshire Life convention 
last week, discussed greater sales oppor- 
tunities through planned estates. He be- 
gan by reviewing the Curtis Publishing 
Co.’s investigation of the type of insur- 
ance carried by 2,784 persons, how much 
they carried, and why. 

Taking up one section of the report 
which demonstrated that 51% of the 
persons interviewed wanted $15,000 of 
insurance per man more than they car- 
ried, he said: 

“Does this mean anything to you? It 
should settle the question that the best 
prospects we have for life insurance can 
be found in more than half of our pol- 
icyholders.” 

In the Curtis survey 81% of the per- 
sons interviewed said that they had 
bought the insurance they carry for the 
protection of their families. 

“The best sales idea we have today is 
the same one which brought about the 
foundation of the whole institution of 
life insurance—a man’s love for his fam- 
ily,” said Mr. Petillon. “And, yet, do 
we not spend a lot of time trying t 
concoct some new-fangled need for in- 
surance when our greatest buying mo- 


tive yesterday, today and tomorrow 
still the family?” 
The Curtis investigators asked the 


question: “How would you conserve and 
perpetuate the new insurance which you 
would buy?” The persons seen answered 
that they would place 49% of it on the 
income settlement options, leaving 51% 
without any plan of distribution. 

“Here again we must admit that they 
would do little or no better with their 
future insurance than they did with their 
past with respect to having it complete 
the purpose for which it would be taken,” 
said Mr. Petillon. “I think we can all 
agree that we would have little or no 
regard for the man in our accepted pro- 
fession today if they were as delin- 
quent in their duty of service as some 
of these figures show us.” 

Importance to All Classes of Prospects 

Sales opportunities through the planned 
estates procedure are not limited to our 
working with men of means or men hav- 
ing large amounts of life insurance 
Needs of men in various stations of 

(Continued on Page 11) 





most successful campaign to the end that 
we wil] all meet aboard The Zephyr in 
1938.” 

The last remark was a reference to the 
fact that the next convention of the 
Rhodes Club and Berkshire Associates 
will be held in Estes Park, Colo., in Sep- 
tember, 1938. Meeting at Chicago the 
Berkshire representatives will go on to 
Colorado via the Zephyr. 
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Metropolitan Group in 
Force Gains $281,000,000 


NOW TOTALS $3,238,129,605 


Vice-president J. E. Kavanagh Opens 
Group Meeting; Have 5,476 Con- 
tracts With 4,000 Firms 





The Metropolitan Life’s Group insur- 


ance division is holding its own sales 
conference in connection with the man- 
two hundred being 
the opening Wednesday 
the home office assembly 
room where Vice-president James E. 
Kavanagh, who headed the 
pany’s Group insurance activities since 
the was organized more than 


twenty years ago, presided and gave the 


agers’ convention, 
present at 
morning in 


has com- 


division 


opening address. The results of the 
year’s operations in Group insurance 
were given by Second Vice-president 


A. C. Campbell. 

There were some outstanding records 
of Group business, one of which was a 
gain in Group in force of $281,695,830, the 
total in force at the close of the year be- 
ing $3,238,129,605, a new peak. Number 
of lives insured under Group, Group A. 
& H. weekly benefits and number of 
lives insured and Group Annuities all 
registered new top figures. New Group 
insurance written last year totaled $142,- 
020,543 on 86,850 lives in 254 firms. 

The Metropolitan now has on its books 
5,476 Group contracts covering 4,000 
firms. In the past three years the gain 
in Group insurance in force has been 
$800,000,000. 

Mr. Campbell told the Group sales rep- 
resentatives that the cancellation record 
last year was excellent. The expense 
ratio was likewise low. The Group 
A. & H. insurance record was the best 
in years, both as to new business and 
in amount in force. Group A. & H. 
contracts were placed with 185 firms on 
67,734 lives for a weekly benefit of $825,- 
363. Group annuities are coming to the 
front, the Metropolitan having written 
last year contracts covering about 4,000 
lives, the total in force of this class cov- 
ering 173,647 lives. 

Payments on account of Group life 
death benefits totaled $23,068,973, dis- 
ability $2,183,275, A. & H. $5,927,041 Ac- 
cidental D. & D. $388,325. The average 
amount per death claim was $1,892, ave- 
rage disability claim $1,493. 

The Group sales conference will con- 
tinue its sessions today and Saturday 
morning. Outside speakers who will ad- 
dress the meeting are W. W. Trench, 
secretary, General Electric Co.; J. E. 
O’Gara, vice-president and general man- 
ager R. H. Macy & Co. The meeting 
will also be addressed by Roderick Ol- 
zendam, director social security record- 
ing bureau; Dr. A. J. Lanza, assistant 
medical director; J. M. Campbell, man- 
ager Group division; E. C. McDonald, 
assistant secretary; Earl O. Dunlap, as- 
sistant actuary; R. A. Hohaus, assistant 
actuary; W. J. Barrett, manager policy- 
holders service bureau and some of the 
divisional Group sales managers. 


Metropolitan Life 


(Continued from Page 1) 


payments to policyholders there was a 
total for the year of $511,143,806 divided 
as death benefits $164,916,631, and all 
other payments $346,227,175. The pay- 
ments to policyholders averaged $4,217 
a minute of each business day. Other 
averages ‘of the company’s business ope- 
rations for each business day last year 
show that there were 2,344 claims paid 
each day, 17,284 policies issued and re- 
vived per day, the amount of life insur- 
ance issued each business day being 
$9,818,422, payments to policyholders and 
addition to reserve amounting to $2,- 
450,501 per day and there was added to 
gesets each business day a total of $857,- 


Some of the figures shown in a pre- 





W. J. Cameron Honored By 


Home Life on Anniversary 


On Monday, February 1, his twentieth 
anniversary with the Home Life of New 
York, William J. Cameron, vice-president 
and director, was greeted by members 
of the General Agents’ Association and 
presented with an engraved desk set. 
William B. Stark, general agent, Syra- 
cuse, who is president of the General 
Agents’ Association, presented the gift 
on behalf of the field force. 

Vice-president Cameron was graduat- 
ed from the University of Toronto in 
1911 and entered the employ of the New 
York Life in August of that year. He 
later accepted the position of Deputy 
Insurance Commissioner and Actuary for 
the North Carolina State Insurance De- 
partment. He was made a Fellow of the 
Actuarial Society of America in 1917, 
the year he was appointed assistant ac- 
tuary for the Home Life. Mr. Cameron 


was elevated to his present position in 
May, 1928, 





C. B. KNIGHT AGENCY AHEAD 

The Charles B. Knight Agency, Inc., 
Union Central, New York City, paid 
for $2,936,130 in\-January, 1937, com- 
pared with $2,030,107 in January, 1936. 





liminary financial statement give the 
company’s bond holdings at $2,286,147,- 
388. Stocks, practically all of which are 
preferred or guaranteed, are carried at 
$85,316,871. Mortgages on real estate 
total $1,032,686,359. The real estate item 
stands at $360,286,431. Cash, $84,868,768. 
Policy loans, $507,110,890. . 

Dividends to policyholders payable in 
1937 will total more than one hundred 
million dollars, the company having re- 
served $101,581,144 from last year’s 
earnings for this purpose. Industrial 
policyholders will receive $42,794,584: or- 
dinary policyholders, $55,977,323, and ac- 
— and health policyholders, $2,809- 
237. 








16 Court Street 





NO DISCRIMINATION 


PREMIUMS and INCOME the same for MALES and FEMALES 
on RETIREMENT INCOMES ages 55-60-65 


ALFRED G. CORRELL AGENCY 
rooklyn, N. Y. 
Service Which Serves 
The New England Mutual Life Insurance Co, 


TRiangle 5-965] 














Harry Gardiner to Preside 
At Boston Regional Meeting 


Harry Gardiner, New York City gen- 
eral agent and president of the John 
Hancock General Agents’ Association, 
will preside at the regional meeting of 
the company’s general agents from the 
eastern half of the country, being held 
in Boston today and tomorrow. A meet- 
ing for western territory will be held 
at St. Louis on March 13 and 14. 

At the Boston meeting J. Harry Wood, 
agency comptroller, will discuss the sub- 
jects of training, recruiting and super- 
vision of agents. Specific phases will 
be taken up by General Agents William 
B. Ackerman, Cincinnati; Albert C. 
Adams, Connecticut; Paul F. Clark, 
3oston; Walter Powell, Atlanta, and 
Ralph W. Hoyer, Columbus. 





FRASER AGENCY UP NEAR 100% 

The John M. Fraser agency, Connec- 
ticut Mutual, New York City, nearly 
doubled its paid for business in January, 
compared with January, 1936. Paid for 
production was $1,460,000, compared with 
$786,000 in January last year. 
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What Has Done Most 
to Help People Save Money? 


... LIFE INSURANCE! 


More people own Life Insurance than own bank accounts. 


More people own 


Life Insurance than own stocks or bonds, or real estate, or building-and-loan 


accounts, or interest in various kinds of business. 


In fact, more people own 


Life Insurance than own all these other forms of wealth put together! 


Many people still think of Life Insurance merely as a method of leaving 


something for their heirs. As a 


matter 


of fact, $1,700,000,000 of the 


$2,600,000,000 paid out by Life Insurance companies last year were paid to 


living policyholders. 


Life Insurance is the most generally practiced form of thrift in this country. 
It has the one feature that overshadows all others in any program of money- 


saving .. . 
objectives! 


- 








it requires regular deposits . . 


. and assures attainment of 


Last year Reliance Life paid out more than 
six million dollars to living policyholders 

. since its organization in 1903, it has 
paid to them more than sixty-eight millions. 


RELIANCE LIFE 


INSURANCE COMPANY OF PITTSBURGH 








Mutual Benefit Shows 
Assets at Record High 


SURPLUS ALSO AT NEW PEAK 





Financial Statement in Many Respects 
Strongest in Co.’s Ninety-two 
Years 





The Mutual Benefit Life indicated a 
gain during 1936 of more than thirty. 
one million dollars of admitted assets 
bringing its total to $618,458,286.58 the 
highest in the company’s ninety-two 
years of operation. During the year 
contingency reserves (surplus) were in- 
creased by $3,694,332 to $29,970,170—an- 
other high point. 

Insurance in force at the close of busi- 
ness on December 31, 1936, stood at 
2,006,774,187, showing a slight but sig- 
nificant gain when contrasted with busi- 
ness in force December 31, 1935. Total 
business, issued and revived, gained in 
both quality and quantity during 19%- 
a total of $132,675,982 was paid for dur- 


ing the year. Premium income increased 
to $69,036,276 in 1936. 


An increase in total income is also 
reflected in the 3.88% interest rate 
earned on total assets—a notable in- 


crease over the 1935 rate. 

Substantial reductions in policy loans, 
“replacement” business and _ voluntary 
terminations are further favorable fac- 
tors in the report. The company re- 
ceived in cash more than $9,600,000 in 
repayment of policy loans during the 
year. The dividend declaration for 1937, 
previously announced, is both larger in 
amount and on a higher dividend scale. 

The report states also: “During the 
seven years of the remarkable 1930's 
the Mutual Benefit added to an already 
outstanding record of stewardship and 
stability. From January 1, 1930, to De- 
cember 31, 1936, policyholders have paid 
in $497,783,244 while the company has 
paid out to policyholders and benefici- 
aries $533,375,027. During the seven- 
year period the company despite the ex- 
tent of its distributions, strengthened its 
financial position by adding $71,18144 
to assets and $7,582,861 to contingency 
reserves. During 1936 alone $58,530,1% 
was paid to policyholders and benefi- 
ciaries.” 





Social Security First Topic 
On New York Lecture Series 


At the opening meeting of the new 
educational series sponsored by the Life 
Underwriters Association of New York 
City the speakers were M. Albert Lin- 


‘ton, president, Provident Mutual Life, 








and Rulon Williamson, actuary of the 
Social Security Board. Topic of the 
meeting, held yesterday afternoon at 
the Metropolitan Life Auditorium, was 
“Social Security and the Sale of Life 
Insurance.” 


WOFFORD AGENCY GAINS 11% 
The Harris L. Wofford agency, Pru- 
dential, New York City, paid for $409,125 
in January, an increase of 11%. Business 
in January, 1936, was $367,588. 


PACIFIC COAST INSPECTOR 
The National Life of Vermont has 
appointed Clifton C. Smith inspector © 
loans on the Pacific Coast. 
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farold P. Cooley Made 
portland, (Me.) Manager 


py NEW ENGLAND MUTUAL LIFE 


Director of Sales for Moore 
ee Semmere: Ira S. Sawyer Re- 
tires After Thirty-five Years 








To succeed Ira S. Sawyer, who has 
resigned as general agent for the New 
d Mutual at Portland, Me., after 
thirty-five years’ service in that capacity, 
the company has appointed Harold P. 





COOLEY 


HAROLD P. 


Cooley, one of the most widely known 
life insurance men of Boston. 

For the past eight years Mr. Cooley 
has been director of sales for the promi- 
nent Boston agency of Moore & Sum- 
mers, home office agency of the New 
England Mutual. He entered the life 
insurance business in 1926 as an agent 
with Moore & Summers making his first 
sale the day after signing his contract. 
By the end of his first year he had pro- 
duced $325,000 of business and in 1929 
he was made director of sales for the 
agency, which is the largest agency of 
the company. Native of Boston, graduate 
of the Brookline High School, Mr. Coo- 
ley’s first employment was with the old 
Boston Insurance Co. In 1912 he went 
into the wool business becoming treasurer 
and superintendent of a large spinning 
mills company. Mr. Cooley is a past 
president of the Boston Life Under- 
writers Association, has been a frequent 
speaker before insurance gatherings and 
a contributor to insurance periodicals. 


Eastern Round Table of 
L.A.A. In New York Feb. 24 


The annual Eastern Round Table of the 
Life Advertisers Association, will be held 
February 24 at the Hotel Pennsylvania 
in New York City. Stewart Anderson, 
Penn Mutual Life, will be the chairman. 

Topics that touch the work of the ad- 
Vertising men of the companies will be 
discussed, among them being: “Lessons 
irom 1936 Life Insurance Week,” “Plan- 
ning Ahead for 1937 Life Insurance 
Week,” “National Magazine Advertising,” 
Cooperation Contacts between Field and 
ey Department,” “Keeping a House 
— Read,” “Selling Planned Sales 
fomotion to the Field,” “Merchandising 

rough Advertising,” “Special Cam- 
paigns,” “Direct Mail,” “Social Security.” 








LETERMAN AGAIN LEADS CO. 
timer G. Leterman, eight time win- 
ae the John Hancock’s $1,500,000 
= emblem, took company honors for 
Let ership again in 1936. Last year Mr. 
in — paid for 230 policies (exclud- 

§ Group and annuities) for $1,108,000. 


‘¢ is with the Harry Gardiner agenc 
New York City. yu 4 y, 
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“Time goes, you say? Ah no! 
Alas, Time stays, we go.” 


Austin Dobson: The Paradox of Time 


LIFE INSURANCE WAS CREATED AS 
A SHIELD AGAINST THE SHOCKS 
ENCOUNTERED BY HUMANITY IN ITS 
MARCH THROUGH TIME. 


PROVIDENT MUTUAL 


LiFe INSURANCE COMPANY OF PHILADELPHIA 
Pennsylvania @ Founded 1865 

















Howland Made Chairman 


National Life of Vt. 


ELBERT S. BRIGHAM PRESIDENT 
Fred A. Howland Joined Company As 





Counsel In 1903; Both Have Been 
Prominent In State Affairs 





At a meeting of the directors of the 
National Life of Vermont held on Mon- 
day Fred A. Howland, president since 
1916, was elected chairman of the board. 
Elbert S. Brigham, vice-president and 





FRED A. HOWLAND 


chairman of the finance committee, was 
elected president. 

Mr. Howland has been connected with 
the National Life of Vermont since 1903 
when he was appointed counsel. He was 
72 years old on November 10 and while 
his health has been excellent he desired 
to share the responsibilities as head of 


the company. Native of New Hamp- 

















ELBERT S. BRIGHAM 


shire, having been born at Franconia 
almost under the shadow of the Great 
Stone Face, he attended Phillips Andover 
Academy and Dartmouth from which he 
graduated in 1887 with Phi Beta Kappa. 
He served for ten years as a trustee of 
Dartmouth from which he has the 
honorary degree of LL.D. 

Having studied law in the office of 
William P. Dillingham at Waterbury, 
Vt.. Mr. Howland became a member 
of the law firm of Dillingham, Huse & 
Howland in Montpelier which for some 
years was counsel for the National Life. 
Always active in state affairs Mr. How- 
land has been clerk of the house of 

(Continued on Page 8) 
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General Agents Ass’n 
Of Provident Meets Here 


S. E. WEBSTER NEW PRESIDENT 





Group Discussions on Recruiting, Train- 
ing and Production; Flood Keeps 
Some Away 





The General Agents Association of the 
Provident Mutual Life met for five days 
last week in the Biltmore Hotel, New 
York City. Group conferences featured 
the meeting. Formal addresses were de- 
livered only at the opening and closing 
session, the main program being round 
table discussions on the subjects of re- 
cruiting, training and of increasing pro- 
duction from the present personnel. 

Several general agents were not pres- 
ent because of the flooded condition of 
their home areas. The Provident has 
sent advertisements to newspapers in a 
number of cities extending the grace 
period for payment of premiums in the 
regions devastated by the flood. 

Officers elected to serve the General 
Agents Association for the ensuing year 
are these: Steacey E. Webster, Pittsburgh, 
president; J. Stinson Scott, Rochester, 
vice-president; Walter S. Brokaw, Provi- 
dence, secretary and treasurer; and A. 
Morse Baker, Philadelphia, auditor. 
James H. Cowles of Los Angeles was 
also elected a member of the executive 
committee. Mr. Webster, who assumes 
the presidency, is also president of the 
Pittsburgh Life Underwriters Associa- 
tion. 

Speakers at General Sessions 

The addresses of the general sessions 
of the convention were made by George 
N. Quigley, retiring president, General 
Agents Association; M. A. Linton, presi- 
dent of the company; Franklin C. Morss, 
manager of agencies; Malcolm L. Wil- 
liams, assistant manager of agencies; and 
Vice-President F. Phelps Todd, Edward 
W. Marshall and Willard K. Wise. 

Donald A. Hampton, assistant manager 
of agencies, pinch-hit for Henry Bos- 
sert, Jr., manager of the agency re- 
search department, by reading the lat- 
ter’s able paper on “Profitable Selec- 
tion of Agents.” Mr. Bossert was not 
able to attend the convention because 
of an attack of grippe. 

Louis F. Paret, general agent, Phila- 
delphia, convalescing from an attack of 
illness, received a grand ovation when 
it was announced that the program was 
to be dedicated to him. This month he 
begins his forty-sixth year of Provident 
service and his twenty-eighth year as a 
general agent for the company. 

The convention was brought to a close 
by Vice-President Willard K. Wise who 
indicated the great usefulness of the in- 
dividual who has a social consciousness. 
Men are eager for home security, he 
said, and if the insurance man is able, 
socially minded and sympathetic, his use- 
fulness is unlimited. 


Ohio State Life Made Gain of 


$4,000,000, Amount in Force 
An increase from $84,000,000 to $88,- 


000,000 in volume of insurance in force 
during 1936 was reported to the meeting 
of the Agency Managers Association of 
the Ohio State Life by Claris Adams, 
president of the company. Assets of the 
company showed a gain of approximately 
$1,250,000. 

“While the amount of insurance writ- 
ten last year was about the same as that 
written in 1935,” President Adams said, 
“the gain of insurance in force for the 
year was about twice the gain of the 
previous year, showing the effect of im- 
proved economic conditions.” 

Frank L. Barnes, agency vice-presi- 
dent, and W. V. Woollen, field superin- 
tendent, presided at sessions of the man- 
agers’ conference which lasted two days. 








WINS DERN MONTH TROPHY 

W. B. Kibble of the J. H. Geer agen- 
cy, Lincoln National, Akron, O., is winner 
of the Dern Month trophy, company 
award. 


Program of Speakers For 
Boston Life-Trust Council 


Keen interest attends the announce- 
ment of the all-day seminar of the Bos- 
ton Life Insurance and Trust Council, to 
be held at the Hotel Statler ball room 
on Thursday, February 18, when life un- 
derwriters, trust officers, accountants and 
members of the legal profession will dis- 
cuss “Pensions for Massachusetts.” 

The program which is being arranged 
by Lester von Thurn, Harold P. Cooley 
and Basil S. Collins is presenting out- 
standing men in the pension field, na- 
tional and state, with direct and challeng- 
ing material for immediate use. 

Present plans give the following tenta- 
tive program: “Social Security Act and 
Effects’—W. R. Williamson, consulting 
actuary, Social Security Board, Wash- 
ington, D. C. “Company Pensions”—Ed- 
win C. McDonald, assistant secretary, 
Metropolitan Life Insurance Co., New 
York. “Private Pensions”’—Denis B. Ma- 
duro, consulting lawyer, Life Underwrit- 
ers Association of New York; consultant, 
Central Hanover Trust Co., New York. 

Enthusiasm manifested would indicate a 
record attendance of more than 500 lead- 
ing life underwriters, trust officers and 
others in executive capacity in these 
fields, from Greater Boston and New 
England for this meeting, in its impor- 
tance one of the outstanding programs 
to have been arranged for this section 
since the current importance of pension 
plans and the effect of the Social Se- 
curity Act on business and in the eco- 
nomic world. 

Mr. Williamson is particularly well 
qualified in his field, having the compre- 
hensive knowledge of the actuary, com- 
bined with forceful and effective presen- 
— of his subject, “Social Security 

et.’ 

The subject of pensions has engaged 
Mr. McDonald’s attention for several 
years, and he is an able exponent of this 
problem which so interests company offi- 
cials at this time. 





Actua Cos.’ Premium 
Income of $145,366,139 


BY 





EXCEEDED 1935 $10,306,926 





Life Company Increased Surplus $4,684,- 
695 in 1936; New Life Business 
Showed 5.2% Gain 





The Aetna Life Insurance Company 
and each of its affiliated companies in 
their annual statements show a substan- 
tial growth in premiums, assets and sur- 
plus. The total premium income of all 
the companies for 1936 amounts to $145,- 
306,139, which is $10,306,926 in excess of 
that for 1935 as shown below: 


Company 1935 


Mate TAS wicicvsdosicanessnes $103,406,720 
pee et Ree rere 21,473,722 
Automobile ...cccceccncccccccecs 8,504,943 
Standard Fire ..cccccccscccecce 1,673,828 

i cc cisemiaenebasse $135,059,213 


There was a growth in premium in- 
come in all departments of the organi- 
zation. The premium income of the life 
department increased $4,026,377. The 
premium income of the casualty and 
surety business increased $4,210,090 and 
the premium income of the fire and ma- 
rine business increased $2,070,460. 

Owing to a rising market in 1935 ana 
1936, there has been a net appreciation 
in securities carried at market values, 
but this is not reflected in the surpluses 
of the companies for this period because 
such net appreciation has been credited 
to contingency reserves. Bonds in all 
the companies except those in default 
have been valued on the amortized basis. 

Aetna Life Insurance Company _ 

The Aetna Life, after increasing its 
contingency reserve from $4,600,000 to 
$8,600,000, shows a surplus of $18,266,430 
in addition to its paid-up capital of $15,- 
000,000. This is an increase in surplus 
for the year of $4,684,695. 

New life insurance business for the 
year amounted to $306,841,818, exclusive 
of additions of $434,959,230 under Group 
policies. The new business of $306,841,- 
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818 is 5.2% greater than the new busi- 
ness for 1935. j 

The total insurance in force at the 
end of the year was $3,727,304,555 and 
shows a gain of $202,790,309 for the year 

Included in the premium income oj 
the life department are annuity prenj. 
ums of $12,797,094, which is an Increase 
of $2,380,805 for the year. This reflects 
the continued demand for Ordinary an- 
nuities and the increased interest on the 
part of employers in Group Pension 
plans. 

Total interest and rents received py 
the company during the year amounted 
to $22,142,801. The net rate of interest 
earned in life department has almost 
been maintained. It was 3.72% in 19% 
which compares with 3.79% in 1935, ' 








1936 Increase 
$105,642,268 2,235,548 
26,612,991 5,139,269 
11,285,737 2,780,794 
niin a —ee 
$145,366,139 $10,306,926 





The total amount paid policyholders 
in the life department in 1936 was $%g- 
408,106, and the total claims paid in the 
accident and _ liability departmen 
amounted to $10,153,146. 

There is an underwriting profit of 
$793,521 in the Accident and _ Liability 
department. ‘ 

The assets of the Aetna Life jn- 
creased $44,125,997 and are now $547- 
604,514. 

Each of the affiliated companies, name- 
ly the Aetna Casualty & Surety, Auto- 
mobile Insurance Co. and the Standard 
Fire experienced a prosperous year. 
Aetna Casualty and Surety Company 

The underwriting profit of the Aetna 
Casualty and Surety Company amounted 
to $978,727, and net interest and rents 
earned amounted to $1,082,751. 

The unearned premium reserve in- 
creased from $11,515,467 to $13,247,056. 

The surplus of the company increased 
from $11,045,514 to $12,443,233. In addi- 
tion, the contingency reserve has been 
increased from $2,000,000 to $3,050,000 

The company’s assets increased from 
$39,251,835 to $47,254,386. 

Automobile Insurance Company 

The underwriting profit of the Auto- 
mobile Insurance Co. amounted to $50- 
812, and net interest and rents earned 
amounted to $675,473. 

The unearned premium reserve in- 
creased from $6,042,664 to $8,220,955. 

The surplus of the company increased 
from $5,926,649 to $6,831,284. In addition, 
the contingency reserve has been in- 
creased from $925,000 to $1,900,000. 

he company’s assets increased from 
$21,344,276 to $24,894,913. 
Standard Fire 

The underwriting profit of the Stand- 
ard Fire amounted to $116,167, and net 
interest and rents earned amounted to 
$143,585. 

The unearned premium reserve in- 
creased from $1,804,552 to $1,905,489. 

The surplus of the company increased 
from $1,648,714 to $1,769,438. In addi- 
tion, the contingency reserve has been 
increased from $300,000 to $450,000. 

The company’s assets increased from 
$5,029,212 to $5,432,334. 


CHANGE LIFE INSURANCE WEEK 

Life Insurance Week will be May 
17-22 instead of May 11-17. It was de- 
cided to change the date in order not 
to conflict with the flood of publicity 
about the British coronation which is 
expected to monopolize news columns. 

Life Insurance Week headquarters 
have been established at 79 Elm Street, 
Hartford. 


METROPOLITAN APPOINTMENTS 

The Metropolitan Life has recently ap- 
pointed several new district managers. 
They are Bernhard Feist, Staten Island, 
N. Y.; Paul D. Kay, Peekskill, N. Y.; 
Donald E. Tracy, Calais, Me.; John H 
Wilson, Chester, Pa.; Morris Holzberg, 
Columbus, O.; Aaron B. Goldstein, Whit- 
man, Mass. 











Dr. Fred E. Hamlin of Brooklyn, af 
examining physician for the Prudent 
for forty-two years, died suddenly last 
week in his offices. He was 71. 
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THE OBVIOUS REMEDY 


There are innumerable business men who have not 
seen or talked with a life insurance agent in many years. 
There are also countless men who have no “regular” life 


insurance agent. 


We will all agree that there is no reason why these 
men should be deprived of the indispensable benefits of 


life insurance. 


Greatly improved business conditions now afford us 
a splendid opportunity of broadening the field of our 


activities among such business men who need our 


General Agent. 


services. 





MASSACHUSETTS MUTUAL LIFE INSURANCE COMPANY 
CHASE NATIONAL BANK BUILDING ' 


20 PINE STREET NEW YORK, N. Y. 


“THE AGENCY FOR FULL TIME AGENTS” 
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Flood Caused Union Central To Move 
Home Office to Columbus Temporarily 


“Business as usual in spite of the 
flood.” 

It was Vice-President Jerome Clark, 
in command of the Union Central Life’s 
temporary home office here, giving the 
reason for removal from Cincinnati. 

“We were evacuated by the flood 
crisis. The company believes that noth- 
ine must be allowed to interfere with 


Clark at the 
line which connected 
temporary headquarters in Columbus, O., 
with President W. Howard Cox, in charge 
of a handfull of employes at Cincinnati. 


Vice-President Jerome 
direct telephone 


the essential services of life insurance. 
That is why President Cox picked a 
crew of fifty men and women out of 
the staff of 1,000 at home office to set up 
a ‘refugee’ home office here. 

“On Tuesday, January 26, it 
apparent that many days would pass 
before normal business could be re- 
sumed in Cincinnati. We had turned 
our quarters over to the American Red 
Cross to serve as their headquarters for 
directing the relief of 250,000 homeless 
people in the Ohio valley. At 3 o’clock 
on Tuesday afternoon we decided to 
take a skeleton crew to Columbus. By 
3 o'clock the next morning our offices 
in the Hotel Deshler were fully 
equipped and ready for work. At 8:30 
o’clock that morning medical, underwrit- 
ing, benefit, agency and auditing de- 
partment staffs were going full blast, 
almost as though nothing had interfered 
with the routine. We have two direct 
wires with the Cincinnati offices in 
order that we may have access to neces- 
sary files for underwriting purposes. 
There are really two staffs at work. 
One, a mere handful under the direct 
supervision of Mr. Cox in Cincinnati, is 
maintaining liaison with the files for us. 
The other, working here, is doing a tre- 
mendous amount of work in the depart- 
ments named.” 


was 


President’s Fifth Anniversary Campaign 
Not Interrupted 


The company regarded as its most 
important function the prompt payment 
of funds due annuitants, beneficiaries 
and policyholders. To the end that they 
might not be let down, it set up our 
benefit division first. “We’ve been suc- 
cessful in meeting our obligations to 
them—every check has been mailed on 
time,” said Mr. Clark. “We were nat- 
urally also interested in seeing that our 
personal producers did not have to wait 
for their commission checks, so the aud- 





iting department installed a man here 
who is authorizing the payment of com- 
missions by wire. 

“Probably the most dramatic incident 
in our flood fortnight has been th> 
Garrison finish of the sales campaign 
inaugurated on the first of January in 
honor of President Cox’s fifth anniver- 
sarv as chief executive of the company. 
When the flood hit us and all commerce 
in Cincinnati was put on a Sunday 
basis for the conservation of essential 
utility services, the campaign threatened 
to end prematurely with but three weeks 
gone. At that time we had been esti- 
mating that Union Central agents would 
write about $15,000,000 in applications 
during the month, of which perhaps 
$10,000,000 would be paid for durin, 
January. Had we not resumed op ra- 
tions from Columbus on an emergency 
basis it would have been impossible to 
fulfill that estimate. 


Agency and Med:cal Department Heads 
On Job In Columbus 

“We installed an agency depar’ ment 
here under Wendell Hanselman, Super- 
intendent of Agencies. It included Har- 
ry Shaffer and Kenneth Hamer, district 
supervisors, and Elmer Schindler, agency 
secretary. These men assured the field 
force -by wire that new business was 
not only being accepted as usual, but 
that we were prepared to do a thor- 
oughgoing underwriting job and that we 
would handle approvals. They were en- 
couraged to put even more steam into 
the drive than they had been using in 
the early, pre-deluge weeks. 

“We have a medical department in 


W. Howard Cox, president, Union Cen- 
tral, talks to one of the refugees. Home 
office was turned over to Red Cross for 
relief headquarters, hundred being fed 
there daily. 


charge of Drs. Charles Maertz and 
William Pauli, assistant medical direc- 
tors, who are in constant communication 
with Dr. William Muhlberg, our Medi- 
cal Director, in Cincinnati. Robert Flynt, 








for the million men and women 
who, through the Sun Life of 
Canada, have protected loved 
ones and themselves against 
emergencies of the untold 
days to come. 


LIFE 











The Passing Years 
are not Ungracious 


That is why the Sun Life 
Agent the world over is re- 
garded as a “good neighbour” 
—da wise counsellor and true 


friend. 












National Life of Vt. 
Gains in All Items 


NEW BUSINESS INCREASE 20% 





Assets at New Top Figure, President 
Fred A. Howland Reports; Has 
$13,600,000 in FHA Mortgages 





The National Life of Vt., had gains ip 
insurance in force, new insurance writ. 
ten and its assets stand at a new high 
figure as shown in the report of Pregj- 
dent Fred A. Howland presented at the 
annual meeting of the company. New 
insurance last year amounted to $45,637. 
000, an increase of nearly 20%. Insur- 
ance in force, which has been declining 
in the past few years, was increased by 
$9,750,000. Assets showed an increase of 
$8,700,706 to the new high figure of 
$187,774,530 and are in excess of liabil. 
ities by $11,166,249. The mortality was 
the lowest in the past seven years being 
but 55.99% of the expected. 

Net interest earned on mean invested 
assets was 3.83%, an improvement over 
the previous year when the rate was 
3.53%. The ccnipany will maintain this 
year the samc dividend scale as last year, 
Lg distributwn wili amount to $3609, 

Since July, 1935, the National Life has 
purchase’ 2,768 residence first mortgages 
insured by the Federal Housing Admin- 
istration for a total of $13,612,120 to net 
slightly more than 444%. 





assistant secretary in charge of under- 
writing, and Charles Helle, supervisor of 
applications, are here with a staff of 
workers from their department, and they 
are maintaining liaison with Richard §. 
Rust, secretary of the company, on the 
job in Cincinnati. As soon as each case 
is approved here we are notifying the 
agent by wire that we will be on the 
risk and that we will pay commissions 
as soon as settlement has been collected. 
Fine Response of Field 


“The field has responded with splendid 
spirit. As a _ result, our President's 
Month campaign has exceeded the totals 
we were anticipating a couple of weeks 
ago when we were operating normally. 
On Sunday night, January 31, the books 
showed a total of $16,297,543 in sub- 
mitted business for the month of which 
$11,774,225 has been paid for. 

“It would not be possible to comment 
on these emergency operations of ours 
without mentioning the truly remark- 
able piece of work that has been done 
by the men and women who came to 
Columbus with us. We had orders from 
Mr. Cox to ‘carry on.’ They have. In- 
stead of celebrating the company’s sev- 
entieth anniversary January 30 with 
formal ceremonies they have honored 
the founders by giving yeoman service 
in order that the company might not let 


anybody down—policyholders, benefici- 
aries or agents. On the anniversary day 
itself this shorthanded crew _ issued 


$1,500,000 of gew business!” 





Howland-Brigham 


(Continued from Page 5) 


representatives, secretary of state, in- 
surance commissioner and chairman of 
the commission appointed to revise the 
state banking laws. He was a member 
of the state school board, chairman of 
the Vermont delegation to the national 
Republican convention which nominat 
Coolidge and after the disastrous Ver- 
mont flood of 1927 he was appointe 
emergency finance commissioner and ne- 
gotiated the flood bonds which helped 
the state’s rehabilitation. ; 
Mr. Brigham has been prominent in 
Vermont public life for many years be- 
ing twice elected to Congress where he 
held many important committeeships. He 
served eleven years as Vermont commis- 
sioner of agriculture. He continued his 
interesting public affairs after becoming 
chairman of the National Life’s finance 
committee in 1930. Native of Vermont 
and graduate of Middlebury College with 
Phil Beta Kappa he also has an honorary 
M.S. from the University of Vermont. 








ame eet. exe berime 





Febr 


















































































b 5, 1937 Se) eee Page 9 
vary 9, 12 aa TIN RITE 
ai? UNDERWRITER 
ems 

209, 
sident 
as 
we 
Pree 
it the 

New 
,637,~ FE 
ning or eighty-eight years the world has chuckled 
ise of * > ° ° 
eo over Micawber’s sage advice on financial 
min management— which he never took himself. 
ested 

Over 
th In the Metropolitan's advertisement “Income 
600, P , 
va. and Outgo,” in the February magazines,” the 
gages " . , 
_. statement is made that planning ahead is the 
der surest way of getting ahead. A budget helps 
f of 
thy a man plan to get the most out of each item 
1 the 
F of expense. 
1 the 
vm Seven million families are told through this 
endid 
we advertisement what every Field-Man knows— 
veeks 
oak that to get the most protection for his family 
vhich ° 
” in the years to come, a man should have 
ours P r ~ . 
ark. expert advice in building a Program best 
le to 

- suited to his pocketbook and his needs. 

with 
iored 
fe 
a * Business Week, Collier's, Cosmopolitan, Forbes, 
_ Nation's Business, Saturday Evening Post, Time. 
a 

nt wer att 

” the ate 
mber een PPA) | 
| ee METROPOLITAN LIFE 
1ona ee oo OB 
Ver Bem 
inted ia or oe 
| Be INSURANCE COMPANY 
it in | 
- 
i. 
= Frederick H. Ecker, Chairman of the Board 
1 his 
ming Leroy A. Lincoln, President 
— 

wit 
neat ONE MADISON AVENUE, NEW YORK, N.-Y. 








February 5, 1937 


——— 


methoc 
are be 








1937 








February 5, 1937 





—— | THE 


pce 









+—Lixe 








=== —THE EASTERN 


UNDERWRITE 







R 











swing in Recruiting 
Towards Younger Men 


HOLCOMBE TALKS AT PITTSFIELD 





Tells Berkshire Life General Agents 
That Many College Graduates Are 
Entering Insurance 
John Marshall Holcombe, Jr., mana- 
of the Life Insurance Sales Research 
Bureau, was central figure in a round 
table discussion at the 3erkshire Life’s 
general agents’ convention last week. He 
talked on recruiting and training and 
fom the floor general agents contrib- 

uted some of their own experiences. 

Mr. Holcombe admitted that recruit- 
ing is everywhere said to be more dif- 
fcult than for many years, but he raised 
the question as to whether it has ever 
been as easy. True, it may have been 
less dificult immediately following the 
World War when so many men left 
the service, but it has always been diffi- 
cult in those offices which have not 
given the subject of recruiting the proper 
attention or have not the ability to pick 
those who will succeed. Those agencies 
which have plans which provide them 
with adequate prospects are not having 
trouble with the recruiting problem. 


ger O 


Present Recruiting Trends 


“As far as sources of new men are 
concerned, there is a decided swing to- 
ward securing younger men and fre- 
quently the preference is given to young 
college graduates,” said Mr. Holcombe. 
“The reasons are everywhere discussed 
and center around the fact that the over- 
head of the young man is so low that 
he can remain in the business and be 
happy on a much smaller production than 
is possible for an older man. The diffi- 
culty, of course, is that a lot of gencral 
agents are not willing to take thz tinie 
to give a young man the training which 
is essential. Perhaps they do not have 
the patience to discuss small policies or 
they do not have the patience tc stay 
with the young man in his slow devel- 
opment. There is increasing evidence 
that the life insurance business is anxious 
to get able young men and train them 
from the beginning rather than take 
what other businesses absorb at the time 
of graduation and who become available 
later in their careers.” 

As far as training is concerned Mr. 
Holcombe emphasized the fact that the 
transferring of knowledge from a book 
or from the head of a general agent or 
manager to the agent is a relatively 
simple process. It is far more difficult 
to transfer the skill which years of life 
surance selling experience has _ pro- 
duced from an older man to a younger 
man. Need for greater skill on the part 
i agents seems everywhere to be accept- 
ed as a necessity, and development of 
methods for transferring it adequately 
are being developed. 


William McClaren, R. H. Davenport, 
Sup’t of Loans Secretary 





Ralph G. Engelsman, 
New York 


Seneca M. Gamble, 
Springfield, Mass. 


Paul Speicher, 
Indianapolis 








Settlement Plans Of 
Companies Real Service 


BUILD UP MORALE OF FAMILY 





Vice-President John Barker Discusses 
Role of Companies in Rendering 
Financial Service 





John Barker, vice-president and gen- 
eral counsel of the Berkshire Life, 
addressing the field convention in Pitts- 
field, Mass., last week discussed the 
important service which life companies 
are rendering toward financial sccurity 
in the instalment and interest settle- 
ments which are being furnished policy- 
holders for family protection. 

Mr. Barker said that already many 
of these funds have matured and are 
being administered by the companies. 

“I think we may safely say from a 
survey of the funds now under admin- 
istration and from a long experience in 
the administration of estates that a sim- 
ple plan under which the funds are 
made available to the immediate fam- 
ily of the insured with liberal rights 
of withdrawal furnish more real pro- 
tection and beneficial assistance than 
do the very elaborate plans where the 
proceeds are retained for several gen- 

(Continued on Page 14) 
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Fred H. Rhodes, 


President 


Walter A. Paxton, 
Treasurer 


Plan Estates 


(Continued from Page 3) 


life are a matter of relativity, said the 
speaker. It is a fact that the less in- 
surance a man owns the more important 
it is for him to understand that the value 
cf his property can only be measured 
by what it will produce in monthly in- 
come. The statistical data that I have 
given you proves the crying need for 
this type of service among all classes of 
people. 

Principles which should guide produc- 
ers in planned estate sales are these: 

Good prospecting; fixing life’s prob- 
lems; letting the prospect show you 
the solution of his problems; showing 
the prospect your solution or the close. 


Let the Prospect Talk 

In discussing letting the prospect show 
you the solution of his problem, Mr. 
Petillon said: “An interpretation of this 
statement that we should understand is 
this—let him talk. Remember the ‘wild- 
cat is in his lap.. We have discussed his 
objectives, his business, his wife, his chil- 
dren, his own old age retirement, and 
not ours—so, let him talk. When he 
talks he will take one of two positions 
—either he will try to convince himself 
and you that the property he has, wheth- 





Harrison L. Amber, 


Vice-President Medical Director 


Dr. Frank Harnden, 


Calls Juvenile Cover 
Best Controlled Plan 


VIEWS OF W.H. BOIREAU, BOSTON 





Easy to Approach and Sell Parents; 
Business Will Keep On 


the Books 





Sales methods with Juvenile insurance 
~ ere discussed at the meeting of the 
Rhodes Club in Pittsfield by Walter H 
30ireau, general agent, Boston. He said 
there are 24,000,000 children in the coun- 
try under 10 years old so there is one 
market where there is no saturation 
point. Furthermore, this is a coverage 
not affected by Social Security acts or 
old age pension legislation. It is a 
market unlimited, friendly, pleasant and 
talkative. By a “talkative market” he 
meant that the min beh‘nd the desk will 
talk in an interview without the agent 
having to draw him out. 

In diagnosing prospects he gave eight 
groups as follows: 

Children of policyholders, 
Children of rejected applications. 
Children of prospects. 
Children of friends. 
Members of child groups. 
Neighborhood ch'Idren. 
Children who have just moved to town. 
Newly born babies. 

Longevity View 

In discussing approach Mr. Boireau 
advised telling the prospect that the 
agent has a guaranteed, self-completing 
education plan for his son, stressing the 
words “guaranteed” and “self-complet- 
ing.” “Suggest to him that he build a 
college education out of income instead 
of capital,” he said. “Impress upon him 
that you do not want to inéure the 

(Continued on Page 14) 





er stocks, bonds, mortgages, real estate. 
building and loan. savings account or life 
insurance, is sufficient to do the job; 
or, he will recognize the inadequacy of 
his present holdings to accomplish what 
he has planned and to provide for the 
needs of his family and himself. 

“If he takes the first position—that his 
property is adequate—we merely have to 
reduce all that he owns to the least com- 
mon denominator—monthly income; to 
prove to him that he is either right or 
wrong. If he takes the second position 
—that his property is inadequate—the 
amount of this inadequacy can be defi- 
nitely determined for him. In either 
case, at this point, the burden of proof 
lies with him to justify the use of any 
property other than life insurance. I 
warn you that there is no use leaving 
this step in the sale with its many rami- 
fications and interpretations until he has 
it clearly in his mind. Many times it 
will require two or three interviews to 
do it. Much study of values and infor- 
mation are required and every step is 
important.” 


““~ 


(3 





L. B. Hendershot, John S. Winings, 
Manager Agencies Agency Secretary 
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Tax Reduction Clamor 
Often Unwise, Says Hunt 


MAY DO MORE HARM THAN GOOD 





But Pennsylvania Commissioner Tells 
Girard Life Convention Wasteful 
Spending Should Be Avoided 





Taxation was topic of a talk made by 
Insurance Commissioner Owen B. Hunt 
of Pennsylvania appearing before the 
Girard Life convention in Philadelphia 
recently. 

“In a democracy the people have a 
right to ask that sums paid in taxation 
shall not be wasted,” said the commis- 
sioner, “but insistence that public ex- 


penditures ought always to be cut down 
is likely to be destructive of our own best 
interests. Public expenditure can so 
promote the public welfare as not only 
to lead to increased income for the peo- 
ple generally, but enable them to enjoy 
happier and better living through the use 
of their own income.” 


Taxation Not An Evil 


The commissioner said people should 
not regard taxation as an evil, but as a 
part of our common life out of which 
much good may come. “Even now, with 
the slow development of efficiency in 
Government that has _ characterized 
democracy the taxpayer probably gets 
far more value for his dollar of taxes 
than he does for his dollar when paid for 
goods or services to many forms of 
private business.” 

“When clamor arises about taxation 
the result often is that necessary services 
are reduced and eventually the taxpayer 
is likely to spend $10 for the dollar that 
he saved in taxation as a result of the 
clamor,” concluded Mr. Hunt. 


SECURITY ACT HERE TO STAY 


Belief of Alfred J. Johannsen, President, 
National C. L. U.; Addresses 
Meeting in Madison, Wis. 

Alfred J. Johannsen, Northwestern 
Mutual, Chicago, who is president of 
the National Chapter Chartered Life Un- 
derwriters, believes that the Social Se- 
curity Act is here to stay in one form 
or another and sees it as an aid to the 
life insurance business. He addressed 
more than 200 insurance men at a ban- 
quet of the Madison Association of Life 
Underwriters recently. 

“Social security in one form or an- 
other is here to stay,” he said, “but it 
has come as an aid to the life insurance 
business and has damaged the people in 
the low income bracket. The philosophy 
behind the act that a poor man cannot 
provide for old age is all right, but even 
in the year 1980, the leveling off period 
for the act, the benefits will total only 
slightly more than $47.” 


JOHN HANCOCK PROMOTIONS 


The John Hancock recently announced 
the appointment of three district field 
managers. Henry G. Schafer, who in 
thirty years with the John Hancock 
has represented the company in both 
home office and field, resigns a position 
as general-agency supervisor to become 
district manager in Somerville, Mass 
George F. Scanlon, former assistant at 
Bridgeport, becomes district manager at 
Johnstown. Joseph F. Breslin, formerly 
at Johnstown, is transferred as district 
manager in charge of New York 4 dis- 
trict. 


CANADA LIFE APPOINTMENT 


F. T. Stanford, who joined the Canada 
Life in 1899, and who has served in the 
head office in many capacities including 
the direction of advertising and service 
in the agency department, has now been 
appointed to Toronto City branch. 


PROVIDENT MUTUAL LEADER 

Clyde L. Baer, Gillis agency, Provident 
Mutual, Newark, was the company’s lead- 
ing producer last year. 

















Girard Life Holds 
Producers’ Convention 


EASTON AGENCY TAKES HONORS 





Three-Day Program at Atlantic City 
Covers Practical Field Problems; 
Several Guest Speakers 





Discussion of practical ficld probléms 
and new selling ideas featured the three- 
day convention of the Girard Life re- 
cently held at the Traymore Hotel, At- 
lantic City, for leading agents and gen- 
eral agents of the company. 

The President’s Cup went to the 
Easton, Pa. agency, of which J. A. 
Cromarty is general agent, for highest 
percentage of production to quota for the 
year 1936. Other production honors were 
earned by A. Stanley Hyde, F. Baruch 
Agency, Inc., Philadelphia, largest per- 
sonal producer; L. F. Carey, Philadel- 
phia, greatest volume of production and 
largest number of applications in final 
quarter; J. R. Reagan, Camden, N. J., 
and L. H. Baxter, Cleveland, O., con- 
sistent and meritorious agency production 
monthly throughout the year. 

W. L. Crawford, actuary, announced 
the new rates and new policies of the 
Girard Life soon to be effective. Harold 
M. Horne, accountant and assistant ac- 
tuary, and Dr. Wm. Carpenter, 
medical director, discussed company con- 
ditions and requirements from the home 
office point of view. 

President Albert Short was a speaker 
at the convention banquet, others on the 
program being Commissioner Owen B. 
Hunt of Pennsylvania; Ira Jewell 
Williams, Jr., a director of the com- 
pany; J. C. Harvey, general agent, 
Wilkes-Barre, Pa.; Robert Dearden, Jr., 
of the U. S. Review, and Dr. Philip J. 
Steinmetz of Elkins Park, Pa. 

During the convention Kenneth R. 
Miller, Life Insurance Sales Research 
Bureau, conducted an open meeting on 
recruiting and training new men. Irvin 
Bendiner of Philadelphia addressed the 
closing session. 


FIRM DISCONTINUED 








W. H. Leffingwell, Inc., Specialists, In 
Home Office Management, Dissolves; 
Partners Continue Business 
The firm of W. H. Leffingwell, Inc., 
was discontinued on February 1. The 
company specialized in the scientific 
study of home office management and 
had served many representative insur- 
ance companies in that field, members 
making surveys of company methods and 

acting as consultants. 

The late W. H. Leffingwell, who died 
about two and a half years ago, was 
author of “Office Management—Its Prin- 
ciples and Practice”. 

Present partners in the firm, A. S. 
Leffingwell, L. E. Lancaster, H. C. Pen- 
nicke and Orrin G. Sherman will be at 
475 Fifth Avenue, New York City, until 
March 1. 





E. F. WHITE AGENCY AHEAD 

Starting from scratch in June, 1933, 
the E. F. White agency, Connecticut 
Mutual, Dallas, Texas, has built up to 
an annual production of more than $4,- 
250,000. The highest month’s paid vol- 
ume in the history of the agency was 
December, 1936, when the agency paid 
for $1,032,000 of business. During each 
year of 1934, 1935 and 1936 the White 
agency has exceeded $4,000,000 in vol- 
ume. In 1936 the agency had its high- 
est year with over $4,300,000 ranking it 
first among the 3 to 5 million class of 
the Connecticut Mutual. 


JERSEY ASSOCIATION MEETING 
The annual luncheon of the Fidelity 
Union Trust Co. to the Life Under- 
writers Association of Northern New 
Jersey will be held at the Newark 
Athletic Club February 8. James L. 
Ellenwood, executive secretary, New 
York State Y. M. C. A,, will speak. 
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THE GREAT-WEST LIFE 


RENDERS ITS ANNUAL ACCOUNTING of 
services to its policyholders and beneficiaries; 


RECORDS, with sympathy to their families, 
the deaths of over 1,300 of its policyholders 


during 1936; 


WAS PRIVILEGED to pay $3,750,000, in 
death benefits, and over $11,000,000 to living 


policyholders; 


HAS PAID, since it was founded, almost 


$183,000,000 
beneficiaries; 


to policyholders and 


APPRECIATES the continued confidence of 


the insuring public, as shown by new busi- 


ness of nearly $50,000,000; 


DRAWS ATTENTION to the total business in 
force of over $575,000,000—a substantial gain 


during the year; 


KEEPS WELL IN MIND that it holds in stew- 
ardship, for the benefit of policyholders and 
others, assets of over $150,000,000; 


AND FINALLY reports an increase in surplus, 
after providing liberal participation returns 
to policyholders, and after conservatively 


valuing assets and liabilities. 


Important Items for 1936 


Business in Force (including annuities), 


New Business Placed (including annuities), . 


TotalImcome . . . =. « -« 
Payments to Policyholders and 
Beneficiaries . . . «+ «+ 
i. « « &. & eS & « 
Liabilities (chiefly to Policyholders) ,. a 


Surplus, Contingency Reserve and Capital 


$575,844,591 
49,706,207 
27,301,331 


15,147,510 
150,005,674 
143,566,739 

6,438,935 


For complete particulars, write for a copy of the full 


Annual Report. 


™GREAT-WEST LIFE 


ASSURANCE COMPANY 


HEAD OFFICE . . . WINNIPEG, CANADA | 
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p. K. Lutken Elected 
Lamar Life President 


JESSE BOUNDS HEADS BOARD 





Company Head Has Been Execu- 
~~ ‘Vice-President; Annual State- 
ment Presented 





Peter K. Lutken is the new president 
of the Lamar Life of Jackson, Miss., suc- 
ceeding Jesse Bounds who becomes 
chairman of the board. Mr. Lutken 
has been executive vice-president of the 
company since October, 1931; prior to 
that for ten years was vice-president. 
At the annual meeting last month he 
was elected sixth president of the thirty- 
one-year-old company. 

Mr. Bounds was one of the founders 
of the Lamar Life and has been a mem- 
her of the company’s board of directors 
since its organization. He was elected 
president in October, 1931, following the 
death of Christian W. Welty, then presi- 
dent. Upon voluntarily retiring from the 
presidency, he rece ymmended Mr. Lutken 
as his successor. 

A native of St. Charles, La., Mr. Lut- 
ken was reared in Mississippi. He is a 
graduate of Mississippi State College 
where he majored in civil engineering. 
His career prior to joining the Lamar 
Life ranged from building railroads in 
Central America to that of an army 
engineering officer at the Peace Confer- 
ence under President Wilson. Lutken 
jomed the Lamar Life in 1920 to head 
the investment department. In less than 
a year he was made a vice-president and 
in 1931 was made executive  vice- 
president. 

At the annual meeting also the com- 
pany’s financial statement for 1936 was 
presented, showing total assets at a new 
all-time high of $11,926,357. Life insur- 
ance in force totals $65,399,745. Addi- 
tional accidental death benefits amount 
to $24,564,705, bringing total insurance 
coverage to $89,964,450. 

Among assets of the company first 
mortgage loans total $3,092,818; bonds, 
$3,040,831; real estate $1,916,456; loans 
to policyholders secured by reserve is 
$2,917,054. 

Legal reserve on all policies is $10,- 
212934; surplus to policyholders totals 
$1,045,000 which includes $300,000 capital 
stock, $345,000 contingency and deprecia- 
tion reserve and $400,000 unassigned sur- 
plus. Since organization the company 
has paid out $11,154,672 to beneficiaries 
and policyholders. 





JOINS AGENCY DEPARTMENT 





Carroll J. Travis, Formerly in Pittsburgh, 

Goes to Home Office Of Mutual 

Benefit 

Carroll J. Travis is new field service 
manager of the Mutual Benefit. His 
appointment was announced by H. G. 

enagy, superintendent of agencies, at 
the recent meeting of general agents. 
Mr. Travis will be associated with Fern 
Haselton in the training and coaching of 
fieldmen, 

For the past year Mr. Travis has been 
associated with the Pittsburgh agency of 
the company in sales and supervisory 
work. Practically all of his business life 
has been in the fields of advertising, 
selling and the training of salesmen. 
or twelve years he was a salesman with 
Thomas Cusack and Co., which was 
merged with and became known as Gen- 
tral Outdoor Advertising Co. He applies 
fo life insurance selling his conviction 
that sales methods are best learned by 
doing and that sales skill is best acquired 
through rehearsal. 





JOINS HOME OFFICE STAFF 
After three years as a supervisor in 
Chicago Harry D. Hoffman has been 
added to the home office staff of the 
Northwestern National Life as a field 
Supervisor. Mr. Hoffman is a_ native 
of Ohio and a graduate of Western Re- 
serve University. 
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M. J. Cleary Report On 
Northwestern Mutual 


PAIR-FOR GAINED 44% IN_ 1936 





Assets at $1,129,853,696 Reach New Peak; 
Insurance in Force Now Totals 


$3,778,148,862 





The Northwestern Mutual Life of Mil- 
waukee paid for $266,722,873 new busi- 
ness in 1936, an increase of $11,270,454 
or 44% over 1935. President M. J. 
Cleary gave his report to the quarterly 
meeting of the board of trustees at the 
home office on Wednesday. 

Northwestern Mutual’s total insurance 
in force at the end of 1936 was $3,778,- 
148,862, represented by 1,007,857 policies, 
a gain of $73,128,727 in amount and 20,- 
680 in number of contracts in force at 
the end of 1935. At the same time total 
admitted assets reached the highest point 
in the company’s seventy-nine years of 
existence by mounting to $1,129,853,696, 
an increase of $57,861,740 over a year ago. 

During 1936 the Northwestern Mutual 
wrote 72,189 contracts, or 2,570 more 
than in the previous year. The average 
amount per contract was $3,695, an aver- 
age increase of $25 per policy over 1935. 
The report pointed out that 834% of 
issued business was actually paid for, 
as compared with 81.5% in 1935, and 
79.9% in 1934. Issued business in 1936 
totaled $319,866,008. 

Mortality Improves; Loans Decrease 

Some notable trends are indicated by 
the annual report. Percentage of actual 
to expected mortality in 1936 was 56.78, 
compared with 59.46 in 1935, which re- 
sulted in a substantial increase in sav- 
ings from that source. Policy loans de- 
creased $17,287,218, and at the end of 
1936 stood at $184,149,962. New policy 
loans continued on the decline, while 
cash repayments of principal and inter- 
est were above the normal line. The 
decrease in the policy loan account over 
1935 amounted to 8.6%. It is interesting 
that the actual cash disbursement for 
policy loans in 1932, the peak of such 
payments, was $70,271,453, while in 1935 
it was $22,594,634, and that it dropped 
to $17,210,772 in 1936. 

The company’s total income in 1936 
was $207,774,699, and _ disbursements 
amounted to $146,871,580. The excess 
over disbursements was $60,903,118. Pay- 
ments to policyholders and beneficiaries 
included $43,173,827 in death claims and 
$35,787,301 in dividends. Investments and 
all other assets of the company, Presi- 
dent Cleary reported, are sufficient to 
provide for, above all liabilities arising 
out of policy reserves and other obliga- 
tions, dividends of $30,600,000 payable in 
1937 and a surplus of $54,458,802. 

Of the assets, 47.4% represent bond 
investments amounting to $539.939.095 at 
amortized values. U. S. Government ob- 
ligations amounted to $148,010,353, and 
state, county and municipal securities to 
$151,321,429. Investments in Canadian 
public securities were $37,016,793. Other 
classes of investments and their values 
are: Railroads, $123,316,731; public utili- 
ties, $53,098,291; industrials, $1,400,000. 
Other bonds at market value were $21- 
775,498. 

Farm mortgages held have decreased 
materially, while city mortgages have in- 
creased. Real estate owned was $46,906,- 
713, or 4.15% of total assets. Home 
office property is carried at $5,111,114. 





COURSE FOR BROKERS 


A life insurance training course for gen- 
eral insurance brokers will be given at the 
P. R. Garrison agency, Prudential, 217 
Broadway, New York City, starting Tues- 
day. February 23. Sessions will be held 
on Tuesdays and Thursdays from 5:15 to 
6:45 p. m. 

Subjects to be covered are Life Insur- 
ance Fundamentals, Policy Contracts, Pro- 
gramming, Taxation and Business Insur- 
ance. The course will be conducted by 
Leo Blatz and A. A. Press, C.L.U., assist- 
ant managers in the Garrison agency. 


Hull, Gantz, Simon, Taggart 
and Julian at Sales Congress 


of Birmingham Underwriters 

Roger B. Hull, managing director, Na- 
tional Association of Life Underwriters; 
Leon Gilbert Simon, Equitable Life As- 
surance Society, New York; J. M. Gantz, 
Cincinnati; Grant Taggart, chairman, Mil- 
lion Dollar Round Table; and Frank 
Julian, Alabama Commissioner of Insur- 
ance, were speakers at the annual sales 
congress of the Birmingham Association 
of Life Underwriters. 

Major Hull spoke on “Responsible In- 
dividualism Must Crush the Next Depres- 
sion Period.” Mr. Simon had as his sub- 
ject “Business and Life Insurance,” and 
also covered the money exchange situa- 
tion. Mr, Gantz, whose agency has led 
the Pacific Mutual for the last five years, 
spoke on “Life Insurance Can Be Mer- 
chandised.” 

Companies acting as hosts to the 
luncheon tendered the congress were Pro- 
tective Life, Liberty National, American 
Life and Southern Life. 





Reliance Life Promotes Four 


On Managerial Field Staff 


The Reliance Life has recently made 
four new appointments in its managerial 
staff 

Jack M. Barker, for twelve years with 
the company and for six years a member 
of the company’s production club, has 
been appointed assistant manager of the 
Alabama department with headquarters in 
Birmingham. 

Edward E. Keller is assistant manager 
of the xorthern California department 
with headquarters at San Francisco. He 
became a Reliance Life agent in 1929 
and was given a general agency contract 
in 1932. 

G. B. Slappey has been appointed field 
manager in the Florida department with 
headquarters in Tampa. He started as 
an agency cashier at Jacksonville and was 
appointed branch office assistant to G. G. 
Lamar, then manager of the Florida de- 
partment, in 1934. 

C. Ambler Willcox, who started as an 
agent with the company in 1926, has been 
named field manager of the Virginia de- 
partment. He has several times taken 
honors among the company’s producers. 


WILLIAM H. KOSTER PROMOTED 


Made Agency Cashier and Office Man- 
ager in Lathrop E. Baldwin Agency, 
New England Mutua! 


William H. Koster, a graduate of the 
New England Mutual home office train- 
ing school and who for the past five years 
has been cashier in the company’s Brook- 
lyn agency, has joined the Lathrop E. 
Baldwin agency, New England Mutual, at 
150 Broadway, New York City, as cashier. 
Mr. Koster will be in full charge of the 
cashier’s department and be office man- 
ager. 

He was home office trained for the job 
of agency cashier, taking a three-year 
course which took him into every depart- 
ment of the New England Mutual. From 
the home office he was sent to the Brook- 
lyn office as agency cashier. 








NEW CROWN LIFE DIRECTORS 


The Crown Life of Toronto has elected 
these new directors: G. Howard Fergu- 
son, former premier of Ontario, later 
Canadian High Commissioner in England, 
and now residing in Toronto; E. L. 
Patenaude of Quebec, Lieutenant-Gover- 
nor of the Province of Quebec, and 
Norman F. Wilson of Ottawa, director 
of W. C. Edwards & Co., Ltd., promi- 
nent lumber firm of that city. 


OCCIDENTAL DIVIDEND 


Directors of the Occidental, at a meet- 
ing held in San Francisco January 26, 
declared the regular quarterly dividend of 
thirty cents a share on the capital stock 
of the company to all shareholders of 
record at the close of business on Fri- 
day, February 5, payable on and after 
February 15. 





Engelsman Symbols 
Simplicity in Sales 


TALK GIVEN TO RHODES CLUB 


New York Genenel Agent Says Even 


Boys Should Be Able to Understand 
Presentation Phraseology 





Ralph G. Engelsman, president of the 
Life Underwriters Association of New 
York, discussed sensible selling in a talk 
before the Rhodes Club of the Berk- 
shire Life at Pittsfield last week. 

He declared that every sales talk 
should lead to a sale. He didn’t believe 
that there should be visits to prospects’ 
offices for social reasons or to pave the 
way for a sale later, although there were 
occasional exceptions when the first in- 
terview was for purposes of gathering 
information. 

“After all the reason for nearly all 
of our calls is to sell insurance,” he said. 
“You know it; the prospect knows it. 
Even when you enter the office of the 
prospect thinking that there is no chance 
of a sale you certainly should not leave 
without trying to make one. If you are 
convinced yourself that you would buy 
what you are recommending to him as 
the thing to buy you had better remain 
until he does buy, if possible. At least 
take a shot at an examination. After all 
any success you may have with the pros- 
pect later on depends upon whether his 
physica] condition is such that he can 
get insurance and the sooner you know 
that the better. In the commercial world 
no one can buy unless the credit man 
gives the o.k. 

“When we are convinced a man needs 
insurance it is our duty to see him as 
soon as we can. We must not dodge 
that responsibility. Agents who procras- 
tinate are not happy when they hear 
that a man they should have seen has 
died without sufficient insurance, or has 
gotten into such physical condition that 
he can’t obtain insurance.” 


Simple Presentation Illustrated 


Mr. Engelsman appealed for simplicity 
in selling. His position is that an insur- 
ance idea can be presented so that a 
child of 15 can understand it. Most 
sales which should have been made to 
men needing insurance fail because the 
idea is not presented in simple phrase- 
ology. He gave an example of simple 
selling by quoting the talk Laura Rosen, 
one of his agents, made to a Cuban girl 
who had recently arrived in New York 
and who spoke little English. Miss Rosen 
sold a retirement annuity, her talk be- 
ing this: 

“Miss Dolores, you have a grand- 
mother. Her name is Penn Mutual. She 
lives in Philadelphia. She makes this 
arrangement with you: You send her $100 
a month until you are 55 years old. 
When you are 55 she will write you a 
letter, reading as follows: 

“Dear Dolores: You need not send 
me any more money. From now on I 
am going to send you $200 a month as 
long as you live.’” 





Thirty Enroll in Travelers 
Home Office Training School 


Thirty young men from various parts 
of the country are now enrolled in the 
home office training school of the Trav- 
elers at Hartford, which started January 
18. The course is the first of a series 
of ten in life and accident insurance 
salesmanship proposed for this year. 
These prospective Travelers agents will 
receive four weeks of academic training 
in sales methods and underwriting pro- 
cedure. 

The Travelers’ home office school for 
life insurance agents was founded last 
year. Seven classes were held and the 
records of the 200 men who attended 
them proved so satisfactory that the 
company decided this year to hold ten 
four-week sessions. Instruction is su- 
pervised by Daniel J. Bloxham, super- 
visor of agency field service, aided by 
assistant supervisors Milton F. Jones, 
James E. McNeal and Reid Hartsig. 
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Juvenile Cover 


(Continued from Page 11) 


child’s life, but you do want to assure 
the college education of his boy.” 

In emphasizing the self-completing as- 
pect of the plan he talked about the 
payor clause and gave the followin 
figures: Of five fathers 25 years old, 
four will live to see their child thro 
college. One will not. Of four fathers 
35 years old, three will live to see their 
children through college and one will 
not. Of three fathers 40 years old tyo 
will live to see their children through 
college and one will not. In the speak. 
er’s opinion the payor clause is the magic 
part of juvenile insurance. 

Mr. Boireau declared that the by-prod. 
uct of Juvenile insurance is important 
A study of the Juvenile application tells 
the agent much regarding the parents 
It is one of the best ways to find oy 
how much insurance the man has, Par. 
ents who have a Juvenile educational 
plan take pride in informing relatives 
and close friends about them. Thus 
they become indirect salesmen. Juvenile 
insurance means controlled policyholders 
who stick. “It is the best customer: 
control plan of which I know,” he said. 
Furthermore, it is a good commission 
and renewal plan. 


John Barker Talk 


(Continued from Page 11) 


erations,” said Mr. Barker. “These 
elaborate plans may leave vital needs 
uncared for. 

“We feel that a_ settlement plan 
which provides for a liberal clean-up 
fund, with income to the wife and 
children, with liberal powers of with- 
drawal, puts the family on its own and 
affords sufficient discretion so that its 
members may, to a large extent, deter- 
mine the wise expenditure of the fund,” 

These simple settlements entail some 
responsibility and build morale in help- 
ing the family over the hill, said the 
speaker. 








Columbus Mutual Annual 
Report Shows Good Gains 


During 1936 the Columbus Mutual Life, 
Columbus, Ohio, showed a net gain in 
insurance in force of more than $4,000,000, 
approximately double the net increase 
scored during the previous year, accord- 
ing to reports of officers at the annual 
meeting of stockholders January 25. 

Assets as of January 1 were $27,238,000, 
showing a gain of over $2,000,000 during 
1936. The company’s bond portfolio was 
increased by approximately $2,000,000. 
Surplus to policyholders as of January | 
was $2,128,000, up $62,000 compared to 
surplus one year before. 

The company thus in 1936 maintained 
unbroken its record during twenty-nine 
years of making annual increases in both 
assets and surplus. Since January 1, 19%, 
beginning of the depression, the com- 
pany’s assets have gained 60%, surplus 
37%. 

During 1936 total income was $6,379,000, 
over $2,000,000 in excess of disbursements. 
New paid business issued amounted to 
$12,500,000. Insurance in force January | 
totaled $127,500,000. 

Mortality experienced was 42% of the 
expected. Savings were also affected of 
premium loading. 





SALARY SAVINGS WEEK 


Among the field force of the Equitable 
Society, February 15 to 20 will be Salary 
Savings Week. Last year the Salary 
Savings division ended with a new bus: 
ness total of 16,591 policies for a writtel 
volume of $28,282,134, an increase ° 
22% over 1935. Number of new, com 
cerns which installed Equitable Salar) 
Savings units in 1936 was 26% greatet 
than in 1935. 
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In full color, this advertisement appears in a number of leading magazines as a part of the national advertising campaign of 


NEW YORK LIFE INSURANCE COMPANY 


New York Life Insurance Company's reproduction of the painting “The Flying Cloud” by Montague Dawson, Courtesy of the owner, Philip Suval, Inc., New York City 


THROUGH EVERY “STORM”...SINCE 1845 


Like a sturdy ship, the New York 
Life has come through every “storm” 


. every test... safe and staunch. 


There are three major tests of the 
strength and stability of a life insurance 
company. Two of them apply to all finan- 
cial institutions, and the third is a test 
of life insurance companies in particular: 
the panics, when thousands of people lose 
their hard-earned savings in speculative 
ventures or unfortunate investments... 


the wars, when the entire economic life of 


SAFETY IS ALWAYS THE FIRST CONSIDERATION . 


the nation is thrown out of balance... 
the epidemics, which sweep the country 
and result in large total payments to 
those who have been protected through 
life insurance. 


New York Life 


these three tests since it was founded 


has repeatedly met 


as a mutual life insurance company on 
April 12, 1845. 
In the light of the panics, wars and 


epidemics of the past, it should be ob- 
vious why the New York Life adheres to 


a philosophy of conservatism. In invest- 
ing the assets which it holds for the 
benefit of its policyholders, the Company 
is guided by the principle that safety is 
always the first consideration. New York 
Life calculates its policy reserves on the 
most conservative basis used by Ameri- 


can life insurance companies. 


The margins of safety behind a New 
York Life policy are such that a policy- 
holder need never worry about the security 
of his insurance in the New York Life. 


NOTHING ELSE IS SO IMPORTANT 


The N EW YORK LIFE-a Mutual Company founded 92 years ago on April 12, 1845 


51 MADISON AVENUE, NEW YORK, N. Y. ALFRED 


THOMAS A. BUCKNER, Chairman of the Board 









































sicdiean EE UNDERWRITER » ED reieeney Sa 


New Metropolitan Life Division Heads 


Careers of four men in the Metropoli- 
tan Life who were recently made divi- 
sion heads of the company are given on 
this page. Their promotions, recently 
announced in The Eastern Underwriter, 
became effective January 1. 

Vincent D. Manahan 

Vincent Daniel Manahan, appointed 
manager of the Ordinary Application 
Division of the Metropolitan Life, was 
born on what was then a farm in Queens 
County. After attending the public 
schools and St. Francis College in Brook- 


lyn he went to work as a woolen sales- 
man. A few years later, on March 13, 
1899, he entered the service of the Met- 
ropolitan as a clerk in the Ordinary de- 
partment. 

Throughout his career with the com- 
pany he has continued in the Ordinary 





JOHN 


B. NORTHROP 


Manager Claim Division 


department, being concerned with under- 
writing during the greater part of that 
time. For a number of years he has 
been chief Ordinary underwriter. Mr. 
Manahan is married and has four sons 
and three daughters. 





John B. Northrop 


John Burr Northrop, appointed mana- 
ger of the claim division of the Metro- 
politan Life, succeeding E. O. Wieters, 
retired, was born March 24, 1901, in Chi- 
cago but has made New York City his 
home since 1919. He attended the Na- 
tional Cathedral School for Boys (now 
St. Albans), Washington, D. C.; Hoosac 
School, Hoosick, N. Y., and Williams Col- 
lege, from which he received his A.B. 
degree in 1922. In 1925 he was gradu- 
ated from Harvard Law School with the 
degree of LL.B. and was admitted later 
to the New York bar. He was associated 
with the law firm of Hughes, Rounds, 
Schurman & Dwight for several years 
prior to Mr. Hughes’ appointment as 
Chief Justice of the U. S. Supreme Court. 

In April, 1929, he entered the law 
division of the Metropolitan as an attor- 
ney and served in that capacity until 
January 1, 1933, when he was appointed 
assistant manager of the claim division, 
a position which he held until raised 
to the rank of manager of the division. 

During the World War Mr. Northrop 
first served with the Red Cross at Camp 
Upton Base Hospital and later was en- 
rolled with the Students Army Training 
Corps. Mr. Northrop, a nephew of Judge 
Samuel Seabury, collaborated with his 
brother, William Bacot Northrop, in writ- 
ing ‘ ‘The Insolence of Office,” a history 
of the Seabury investigations covering 





VINCENT D. MANAHAN 
Manager Ordinary Application Division 
the period from August, 1930, to Septem- 
ber 1, 1932. He is married and has two 
children. 





Douglas S. Craig 


Douglas Scott Craig, third generation 
of a family noted in life insurance and 
actuarial circles, was appointed assistant 
manager of the Ordinary department of 
the Metropolitan Life. Born July 23, 
1902, Mr. Craig was graduated from 
Ridgewood, N. J., High School and later 
attended Dartmouth College. where he 
received the degree of B.S. in 1924, and, 





DOUGLAS S. CRAIG 
Assistant Manager Ordinary Department 


in the following year, the degree of 
M.C.S. from the Amos Tuck School of 
Administration and Finance, Dartmouth. 
In August, 1925, Mr. Craig entered the 
actuarial division of the Metropolitan 
where he served until January 1, 1936, 
when he was appointed assistant to the 
manager of the Ordinary department, a 
position he held until his recent promo- 
tion. Like his father, James D. Craig, 
a vice-president of the Metropolitan, 
and his grandfather, the late James M. 
Craig, for years famous as the actuary 
of the company, Mr. Craig is a Fellow 
of the Actuarial Society of America, 
having completed the required examina- 
tions in 1931. He is a member of the 
Society’s fellowship examination commit- 
tee. He is also an associate of the 
American Institute of Actuaries, a mem- 
ber of Alpha Chi Rho Fraternity, the 


Ridgewood Country Club and the Dart- 
mouth Club of New York. Mr. Craig 
is married and is the father of two 
children. 





Harry E. Welsh 


Harry Edward Welsh, appointed assist- 
ant manager of the Ordinary department 
of the Metropolitan Life, is a veteran 
whose entire career of thirty-one years 
with the company has been spent in 
the Ordinary department. Born July 6, 
1881, at Southfields, N. Y., Mr. Welsh 
attended the Tuxedo, N. Y., public schools 
and was graduated from the high school 
there, and later from Paine’s Business 
College, New York City. 


He joined the Metropolitan in 1906 as 
a clerk and after filling various impor- 
appointed 


tant positions, was assistant 





HARRY E. WELSH 
Assistant Manager Ordinary Department 


to the manager of the Ordinary depart- 
ment in 1927. He served in that capac- 
ity until his recent appointment. 

In 1919 he was granted a leave of 
absence to assume the management of 
“ti premium accounting division of the 

S. Bureau of War Risk Insurance in 
W ashington, D. C. 





Federal Life of Chicago 


Issues Annual Statement 


The thirty-seventh annual statement 
of the Federal Life of Chicago shows 
‘an increase of approximately $750,000 in 
total assets during 1936. Of this sum 
approximately $115,000 has been added 
to unassigned surplus and the reserve 
to absorb any possible losses on real 
estate and security property securing 
mortgage loans. 

In line with the company’s policy dur- 
ing the depression years, bond holdings 
were increased nearly $1,000,000 and the 
increase in bonds and preferred stocks 
combined was well over $1,000,000. 

Total assets are $15,750,083 which in- 
cludes $2,738,952 in first mortgage loans, 
$2,606,818 policy loans, $2,575,103 in bonds 
and $326,150 in cash. 

Policy reserves total $11,979,304; re- 
serves for payments to policyholders are 
$1,392,856; capital, contingency reserve 
and surplus total $1,588,081. 














ANOTHER 
GOOD YEAR! 


GAINS for 1936 
over 


1935 


New Paid For Insurance 
24%, increase 


New Premium Income 
58°, increase 


Assets 
2.43°/, increase 


14% reduction in Terminations 


Expansion program offers excellent op. 
portunities to men _ with successful 
records. 


_— 
INSURANCE COMPANY 
Founded 1850 
120 West 57th Street 
New York, N. Y. 

















Old Line Life of Milwaukee 


Increased Business in 1936 
In its twenty-seventh annual report 
to policyholders the Old Line Life of 
Milwaukee reported life insurance in 
force on January 1 was $75,183,998, a 
net gain over 1935 of $2,520,789. New 
insurance paid for in 1936 was $8,126- 
587, an increase of 30% over 1935. 
Health and accident premiums increased 
about 15%. 
Admitted assets of the company stood 


at $19,482,551, an increase of $815,686 
during the year. Contingency reserve 
and unassigned surplus is $1,075,505; 


capital stock, $1,000,000. 

Payments to policyholders and _ bene- 
ficiaries last year totaled $1,552,463 in- 
cluding accident and health claims. 
Operating disbursements were $2,578,860 
including $60,000 dividends paid stock- 
holders. 

President John E. Reilly pointed out 
that the company’s death and disability 
reserve is growing rapidly because of an 
increasing desire on the part of bene- 
ficiaries to convert lump sum settlements 
into monthly payments. 


GIRARD LIFE RATE BOOK 
The Girard Life Insurance Co. of Phil- 
adelphia has issued a new rate book 

which came into force February 1. 


HAIGHT, DAVIS & HAIGHT, Inc 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 

Kansas City 












Omaha 











Consulting Actuaries 


Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 
Telephone BEekman 3-5656 








WOODWARD and FONDILLER, Ine. 


@ Consulting Actuaries @ 


90 John Street, New York 
‘Telephone Beekman 3-6799 














larger 
agers 

the pe 
manag 
Chairn 
during 
Arthu: 


Pers 
associé 
nounct 
bers 0 
men f 

Com 
Davis, 
Charle 
man a 

Com 
Bethe: 
Harol 
Cook. 

Com 
Atkins 
Julius 
Rober 

Com 
Lawre 
H. Le 
Haine: 

Com 
Gilber 
Jr., Jo 


and \ 


coc 


Che: 
Massa 
article 
tem—<d 
which 
vice, k 
partici 
writer 
service 
an “in 
staterm 

“Thi 
ual w 
single 
ness. 
tele re 
of the 
would 
‘servic 
my of 
render 
reason 

“Suz 
test o! 
of act 
effecti 
for e 
writer 
too, h 
must 
must 
in a | 


UNI’ 

Frec 
Hoy a 
ark, sj 
manag 
who h 
manag 
of the 
of N 
Lafaye 
northe 
out of 





3 


— 
— 


—— 


lI] 














February 5, 1937 





Page 17 








New Committees Of 
N. Y. Managers’ Ass’n 


5. P. DAVIS HEADS MEMBERSHIP 





Osborne Bethea, Rebating; W. F. Atkin- 
son, Twisting; L. E. Simon, Mis- 
leading Comparisons; G. V 
Austin, Proselyting 





In the few ycars of its existence the 
Life Managers’ Association of Greater 
New York has proved a decidedly worth- 
while organization in bettering relation- 
ships in the business. At the annual 
meeting last week at the Bankers Club, 
retiring president Harry Gardiner said 
that the association has been growing 
in influence. The membership is now 
larger than it has ever been, 150 man- 
agers and general agents now embracing 
the personnel. These include the leading 
managers and general agents of the city. 
Chairman of the membership committee 
during the last twelve months was 
Arthur Schmidt of Allen & Schmidt. 

New Chairman 


Personnel of the committees of the 
association for the next year was an- 
nounced at the meeting last week. Mem- 
bers of the committees, with their chair- 
men follow: 

Committee on membership: Sam P. 
Davis, chairman; H. Arthur Schmidt, 
Charles J. Zimmerman, Melvin J. Sacker- 
man and Henry M. Faser, Jr. 

Committee on  rebating: Osborne 
Bethea, chairman; Roscoe H. Keffer, 
Harold Taylor, H. H. Letcher and P. W. 
Cook. om ‘ 

Committee on twisting: William F. 
Atkinson, chairman; Donald C. Keane, 
Julius Eisendrath, Leroy Bowers and 
Robert H. Denny. 

Committee on misleading comparisons: 
Lawrence E. Simon, chairman; Melvin 
H. Leonard, Isadore Freid, Raymond N. 
Haines and Lewis C. Sprague. 

Committee on proselytizing of agents: 
Gilbert V. Austin, chairman; L. A. Cerf, 
Jr, John A. McNulty, Philip B. Holmes 
and Matthew J. Lauer. 


C. O. Fischer W rites 
On the Agency System 


Chester O. Fischer, vice-president, 
Massachusetts Mutual Life, wrote an 
article last month on “The Agency Sys- 
tem—and the Underwriter’s Obligation,” 
which was published in Inspection Ser- 
vice, Retail Credit Co. paper. He stressed 
particularly the importance to the under- 
writer of rendering the right kind of 
service for the client without making 
an “insurance office boy” of himself. A 
statement was this one: 

“The ultimate objective of the individ- 
ual underwriter is not the sale of a 
single policy, but the building of a busi- 
ness. And while the building of a clien- 
tele requires excellence in many phases 
of the life insurance man’s activities, I 
would like to refer particularly to this 
‘service’ phase. To any underwriter, in 
my opinion, it is sound advice that he 
render good service for the purely selfish 
reason that it is profitable! 

“Suppose we apply to this idea the 
test of its usefulness as to those phases 
of activity which are essential to any 
effective program of work. We know, 
for example, that a successful under- 
writer must know his business. Then, 
too, he must be a good prospector; he 
must know how to ‘approach’; and he 
must be fitted to conduct an interview 
in a forceful, persuasive way.” 


UNIT MANAGER FOR E. C. HOY 

Fred W. Merselis, with the E. C. 
Oy agency, Sun Life of Canada, New- 
ark, since 1928, has been appointed unit 
Manager to succeed J. Lester Harries, 
who has been sent to London as acting 
Manager of the West End branch office 
of the company. Mr. Merselis, a native 
of New Jersey and a graduate of 








Lafayette College, will have charge of the 
northern New Jersey section, working 
out of the Newark branch office. 


H. C. Lawrence Honored As 
Co.’s “Most Valuable Agent” 


H. C. Lawrence, general agent in New- 
ark for the Lincoln National Life, has 
been named the company’s most valuable 
agent for 1936. This award is made an- 


nually by the company, not on the basis 
of total volume for the year, but on the 
basis of the following quality production 
factors: 1, volume of business; 2. persis- 
tency of business, and 3. average size of 
policy. Mr. Lawrence succeeds Clyde 
Chaddick of San Antonio, Tex., who won 
the title a year ago. 

In recognition of this honor, Mr. Law- 
rcnce’s name will be engraved in the lime- 
stone wall of the entrance lobby of the 
home office building in a space especially 
rcserved for the men adjudged most valu- 
able producers during the second twenty 
years of the company’s history A similar 
honor was accorded largest producers dur- 
ing’ the company’s first twenty years. 
Other honors won by Mr. Lawrence dur- 
ing the past year included leadership 
in paid volume for the year and the presi- 
dency of the Minute-Men Club, top 
honor club of the company. 


Joseph V. Davis Now 
Associate Manager 

PROMOTED BY T. M. RIEHLE 

Two Men Associated in Equitable So- 


ciety 11 Years; Davis Vice-President 
of Supervisors 





Joseph V. Davis has been made asso- 
ciate agency manager of the Riehle 
agency, Equitable Society, New York 
City. Theodore M. Riehle, agency man- 
ager of the Society and president, Na- 
tional Association of Life Underwriters, 
announced the promotion this week. He 
and Mr. Davis have been associated in 
business for the past eleven years. 

Mr. Davis joined the Riehle agency 
on February 15, 1926. On March 1, 1927, 
Mr. Riehle appointed him unit manager. 
Starting from scratch he built an out- 
standing unit, not only in the production 
of a large volume of good business but 
in the development of a fine, compact 
group of able, well-trained, career life 
underwriters. His unit has paid for, in 





MEDICO-LEGAL MAN, M.D., LL.B. 
Desires affiliation with Insurance Com- 
pany. High qualified specialist. 
Box 1287, The Eastern Underwriter 
94 Fulton Street, New York 











some years, over $5,000,000 in business. 
It has for many years led all of the 
units in the Greater New York depart- 
ment of the Equitable and is a leading 
unit in the entire country. 

An active member of the Life Under- 
writers Association of New York City, 
Mr. Davis is at present a member of the 
executive committee. In the Life Super- 
visors Association of New York he is a 
vice-president. Outside of the business 
he is an active member and officer of 
several fraternal and benevolent organi- 
zations; is a member of Palestine Lodge, 
F. & A. M. 

A native New Yorker, Mr. Davis at- 
tended the New York public and high 
schools. He is a graduate of the New 
York University life insurance training 
course as well as other courses in life 
insurance selling. 





ANOTHER 








Pittsfield, Mass, 





—=! COMMISSION MAKER! 


THE NEW BERKSHIRE 
FAMILY PROTECTIVE POLICY 


— PAYS — 


$25 to $250 monthly income to insured’s family for 10-15 or 20 
years, if his death occurs within the above specified periods. 


— PAYS — 


$2,500 to $25,000 face amount at the end of the specified monthly 
income period. If death does not occur within the above 10-15 
or 20 years, face amount is payable at death, without income. 
Premium reduces to original age, ordinary life rate, at the end 
of the 10-15 or 20 year period. 


Waiver of premium and double indemnity benefits can be 
obtained. Contract fully participating, cash-paid up and ex, 
tended term values. 


Write for further details and investigate the “selling features” of 
this new policy. 


“fASK ANY BERKSHIRE AGENT’’ 


BERKSHIRE LIFE INSURANCE COMPANY 


INCORPORATED 1851 


Fred. H. Rhodes, President 
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Radium Cure Hastened 
Tyler Bennett’s Death 


TOOK TREATMENT FOR YEARS 





Once One of New York’s Leading 
Agents; Wrote Policy for $700,000 
Premium 





Tyler Hewitt Bennett, who for many 
years was one of the leading life in- 
surance agents of New York City, died 
in Reconstruction Hospital, New York, 
last week, his end having been hastened, 
it is believed, by the fact that for a con- 
siderable period he had been taking a 
radium solution tonic. A year ago he 
had a fracture of his left leg under 
conditions which were diagnosed as path- 
ological. He was sitting down in a 
chair when the fracture occurred. Later 
his jaw bone was affected; also a thigh 
bone, and he had ‘anemia. These are 
all conditions of radium poisoning. 

Investigation disclosed that he had 
been taking the radium water for quite 
a period. At the start it helped him. 
The particular generator used by him 
was withdrawn from the market in 1931 
as a result of an investigation by the 
Federal Trade Commission. 


Unusual Intellect and Memory 


Mr. Bennett was a Kentuckian. He 
went to Texas during boyhood; and did 
considerable manual labor while living in 
that state. At one time he was a sec- 
tion hand on a railroad. He wanted 
something with more opportunity; went 
into the book business; and about forty 
years ago entered life insurance. In 
the art of selling he had few superiors 
when in his prime. He read snatches 
of the classics, of all good literature, 
and with a memory like a camera lens 
in its ability to retain, he could recite 
long passages with ease. When soliciting 
an extremely intellectual or cultured per- 
son, he would begin to quote from works 
of masters. The man behind the desk 
would immediately thaw out. 

Among the large cases written by Ben- 
nett was one on the head of a corpora- 
tion, the premium being $700,000. What 
he wrote was a combination single Pre- 
mium Ordinary life and a Single Pre- 
mium Annuity. 

Mr. Bennett came to New York from 
Buffalo where he was with the old Albert 
Sidney Johnson agency. For twenty 
years he was in the L. A. Cerf organi- 
zation. 

In the past few years he wrote only 
occasionally. Illness forced his retire- 
ment. He gave up an office at 501 Fifth 
Avenue and went to Miami Beach, Fila., 
to live a year ago. Before taking the 
radium treatment he was a strong, pow- 
erful man physically. 





GEORGE N. AYRES DIES 
President of Central Life of Des Moines 
Passed Away Suddenly at Phoenix; 
With Company Twenty Years 

News of the death of George N. Ayres, 
president of the Central Life of Des 
Moines, was received early this week 
from Phoenix, Ariz., where he had been 
staying. Mr. Ayres was 59, had been in 
poor health for a year and died from a 
heart attack. Having been in California 
with Mrs. Ayres he planned to spend the 
rest of the Winter in the Southwest. 

With a background of many years as 
a banker and loan agent in Iowa, Mr. 
Ayres joined the Central Life in 1916 
as manager of its loan department. He 
was made vice-president in 1919, vice- 
president and treasurer in 1929 and was 
elected president in 1932. While head 
of the company he retained charge of 
its financial activities. 

Mr. Ayres is survived by his widow 
and one daughter, Mrs. George Anderson 
of Des Moines. 

At the funeral Wednesday the Asso- 
ciation of Life Insurance Presidents was 
represented by President Henry S. Nol- 
len, Equitable Life of Iowa, and Presi- 
dent Gerard S. Nollen, Bankers Life Co. 


Capt. A. E. Thyselius, Senior Officer In 
Old Guard of N.Y., Host to Large Party 


Albert E. Thyselius, Hooper-Holmes su- 
pervisor for Newark, N. J., and vicinity, 
who is senior officer of the Old Guard 
of the City of New York, with Mrs. 
Thyselius, entertained a large party of 
friends last Saturday evening at the 111th 
reception and ball of the Old Guard which 
was held in the Hotel Commodore grand 
ball room. Captain and Mrs. Thyselius 
had as their guests: 

Capt. and Mrs. C. P. Bryant, Capt. and 
Mrs. Harry Gallaher, Mr. and Mrs. M. 
J. Gimber, Mr. and Mrs. Ramson House, 
Dr. and Mrs. Albert Irving, Mr. and Mrs. 
Edward King, Mr. and Mrs. J. Charles 


King, Mr. and Mrs. Albert F. Jaques, 
Mr. and Mrs. Arch McKinley, Mr. and 
Mrs. George E. Rogers, Jr., Dr. and 
Mrs. E. F. Russell, and Mr. and Mrs. 
William Wollny. 

Captain Thyselius has been a member of 
the Old Guard of New York for a num- 
ber of years and his rise in its ranks has 
been rapid. He is a grandson of Carl 
John Thyselius, prime minister of Swe- 
den during the reign of Oscar II. 





Jefferson Standard 
Elects New Officers 

ANNUAL STATEMENT PRESENTED 

Julius C. Smith, Richard C. Kelly and 


Ralph C. Price, Vice-Presidents; 
Julian Price Reports 








Three new vice-presidents were elected 
at the annual meeting of the Jefferson 
Standard Life held January 25. They are 
Julius C. Smith, who for some years has 
been general counsel of the company; 
Richard C. Kelly, who has been serving 
as a member of the executive commit- 
tee, and Ralph C. Price, for several 
years actively connected with the com- 
pany in various departments. 

At the meeting President Julian Price 
presented the annual report of the com- 
pany’s financial condition, calling it the 
best in the thirty years history of the 
Jefferson Standard. New business in 
1936 was more than $50,000,000, an in- 
crease of $1.2% over 1935; insurance in 
force gained $18,000,000 to reach a total 
of $348,000,000; surplus increased $200,000 
so that capital, surplus and contingency 
reserves now total $4,758,309. Assets of 
the company total $67,626,350. ; 

“Our admitted assets show an increase 
of over $5,000,000 for the year,” said Mr. 
Price. “Our real estate account decreased 
$850,000, representing an 11% decrease 
for the year. We have been very active 
in the mortgage loan field during th- 
year, placing $10,000,000 of first mort- 
gages, and we show an increase of 
approximately $7,000,000 in our mortgage 
loan assets. The substantial decrease in 
our policy loans indicates a continued 
improvement in the financial status of 
our policyholders.” ’ 

Total income for the year was $15,- 
367,587, a gain of 10%. Payments to 
beneficiaries and policyholders in 1936 


_ totaled $6,310,155 making a grand total 


of $93,660,805 paid since organization in 
1907. Mortality ratio last year was 59.6. 

Directors voted a cash dividend of $10 
per share on the capital stock of $1,- 
000,000 payable February 1. 





HEADS SEATTLE ASSOCIATION 

The Seattle Life Underwriters Asso- 
ciation on January 21 elected Fred W. 
Elo, Phoenix Mutual, as president. Leo 
C. Appleman and Ross E. Chastain are 
vice-presidents; Ethel Y. Phillips, secre- 
tary, and Bert E. Williams, treasurer. 


CAPT. A. E. THYSELIUS 





Guardian Life Will 
Continue Ad Series 


FOUND VALUABLE TO FIELDMEN 





Company Has Done Unusual Job in 
Directing Ads to Professional and 
Business Groups 





The national advertising program of 
the Guardian Life for 1937 was outlined 
at the managers’ conference of the com- 
pany held last month. Having found na- 
tional advertising a valuable part of the 
fieldman’s selling equipment in the past 
the company continues its campaign with 
several objectives in view. 

For prestige building, company ads will 
be similar to the “We’d Get Along... 
Somehow” ad, which drew favorable re- 
sponse last year—distinctive in copy and 
illustration and packing a tremendous 
human interest appeal. In addition For- 
tune magazine will be used this year as 
an advertising medium; six ads to appear 
during the year. 

The Guardian Life has done an unusu- 
al job in directing its advertising copy 
to prospects in a particular professional 
or business group. In the so-called “ver- 
tical series” this year the Guardian will 
advertise in these papers: American Bar 
Association Journal, Medical Economics, 
The Grade Teacher, National Parent- 
Teacher and Printers’ Ink. _ ; 

To secure additional business-getting 
coupon inquiries from advertising the 
company will continue its series in the 
New York Times Magazine. The first in 
this series of ads appeared Sunday, Janu- 
ary 24. 





ADDITIONAL GRACE 

The Penn Mutual Life, through Alex- 
ander E. Patterson, agency vice-presi- 
dent, announced at the beginning of the 
emergency that policyholders in the Ohio 
flood area would be given an additional 
thirty days’ grace for payment of pre- 
miums, wherever necessary, during the 
acute crisis period. Further action will 
be governed by the necessities of the 
situation in the two flood regions. 


COLUMBIA INSURANCE COURSE 
The spring session at Columbia Uni- 
versity started February 3.  Registra- 
tions close February 6. Courses in insur- 
ance cover life insurance, investments, 
fire and casualty insurance, adjustment 
of losses. 








Lee D. Hemingway, 
Pittsburgh G. A., Dead 


WITH CONNECTICUT MUTUAL 





Fine Student of Business As Well A, 
Large Producer; Once Secretary 
of National Association 





Lee D. Hemingway, former general 
agent Connecticut Mutual Life, Pitts. 
burgh, one of the finest minds in the 
production field and a man who had an 
unusual flair for detecting talent jp 
young men, died of heart failure jp 
Pittsburgh on January 27 in the Alleg- 
heny General Hospital. A member of 
the Pittsburgh Life Underwriters Aggo. 
ciation for thirty years he was its presj- 
dent in 1928-29. He was a graduate of 
Washington and Jefferson College and 
was a member of its board of trustees 
at the time of his death. He belonged 
to the Duquesne Club, the University 
Club and the Spruce Rod and Gun Clyb, 

Mr. Hemingway’s keen legal mind 
gave him a broad concept of general 
problems relating to life insurance. He 
was instrumental in compiling a pamph- 
let issued by the Pittsburgh Life Under- 
writers Association entitled, “Life Ip- 
surance Laws of the Commonwealth of 
Pennsylvania, With Explanatory Dj- 
gest.” In 1934 he served as president 
of the Pennsylvania State Association 
of Life Underwriters and in 1930+31 as 
secretary of the National Association, 
Active as a producer for the Connecti- 
cut Mutual to the last, he qualified 4s 
a member of the Million Dollar Round 
Table for the year 1935-36. 

He left a widow, a daughter and a 
son. The latter, Edward D. Heming- 
way, is with the Robert N. Waddell 
agency of the Connecticut Mutual, Pitts- 
burgh. 


PAUL F. CLARK ANNIVERSARY 


The Paul F. Clark agency, John Han- 
cock, Boston, celebrated its sixteenth 
anniversary on January 30 with a dinner 
meeting at the Hotel Vendome. More 
than 150 attended. Among’ speakers 
were Godfrey Robinson, assistant treas- 
urer; Walter R. Pond, manager under- 
writing department, and J. Harry Wood, 
agency comptroller from the home of- 
fice, and Clarence W. Wyatt, Edward 
March and Frank Bobst of the agency. 


MARKETABLE SECURITIES GAIN 

An $8,867,600 increase in the market- 
able securities owned by the Lincoln 
National Life during 1936 was reported 
by Arthur F. Hall, president. They now 
total $37,733,800 with a market value of 
several hundred thousand dollars in ex- 
cess of that figure. Total cash and mar- 
ketable securities as of the end of 19% 
were $40,329,000, Mr. Hall said. 


STOP DIVIDENDS TEMPORARILY 

Following change in control of the Na- 
tional Life Assurance of Canada, it is 
announced that stockholders dividends 
will cease until the affairs of the com- 
pany are thoroughly examined and some 
savings effected. Dividends have been 
paid regularly since 1906, the rate in re- 
cent years having been 10%, with bonuses 
in some years. The payment regularly 
made on January 1 was withheld this 
year. 


T. M. RIEHLE SAILS ON CRUISE 

Theodore M. Richle, president Na- 
tional Association of Life Underwriters, 
accompanied by his son. Theodore, Jr. 
sailed on the “Georgic” Thursday after- 
noon. They will make a fourteen-days 
cruise. : 

















Cc. P. ORR DIES ; 
Cyrus P. Orr, founder and_presiden! 
of the Southern Life & Health Insur- 
ance Co. of Birmingham, died January 
26 after an illness of several months. 


NATIONAL MID-YEAR MEETING 

The National Association of Life Un- 
derwriters will hold its annual mid-year 
meeting in Indianapolis on April 16 and 
17. This is the first time that the asso- 
ciation has met in that city. 
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HEARD On The WAY | 





Life insurance people were interested 
to learn recently of the election of 
Harvey Weeks to the presidency of the 
Financial Advertisers Association of New 
York, an organization that numbers 
among its members banks, trust com- 
panies and other financial interests. Mr. 
Weeks is assistant vice-president of the 
Central Hanover Bank & Trust Co. 
of New York City. 

A man of tremendous energy and 
drive, Mr. Weeks’ rise in the banking 
world matches the quick recognition he 





HARVEY WEEKS 


received in life insurance. He had been 
in the personnel bureau of the war de- 
partment during the World War when 
he met Graham C. Wells of the Provi- 
dent Mutual. Like most people on meet- 
ing Mr. Weeks, Mr. Wells was impressed 
with his capacity to get things done and 
was instrumental in having him join the 
field force of the Provident Mutual. He 
went to Buffalo for that company, in a 
year and a half became general agent 
and almost immediately was in demand 
as a speaker at insurance meetings. He 
became famous within the business for 
an address called “Oats,” which went 
over so well that he delivered it before 
a great many meetings including the 
National Association of Life Underwrit- 
ers’ convention. 

_ Mr. Weeks wrote a great deal of life 
surance trust business in this city 
which put him in touch with the Central 
Hanover Bank & Trust. He joined the 
trust department of that bank in 1929 
and soon was given charge of the de- 
velopment of commercial bank business 
in the Eastern territory. Notwithstand- 
ing his banking activities, Mr. Weeks 
has Maintained contact with his many 
life insurance friends and is still found 
a a speaker on insurance programs. 





_In 1936 of all death claims paid by the 
Equitable Life Assurance Society 84% 
matured because of accidents. A_ sur- 
Prisingly large number of these befell 
victims within the so-called safety of 
their homes. The Equitable says in 
Agency Items: 

“Your chance of meeting death in an 
accident rather than from illness is 
about one in thirteen.” 


Uncle Francis 





TRAVEL IS FIRST DESIRE 
To travel on a retirement income is 
the number one desire of the insuring 
public according to statistics from a re- 
Cent survey made by the Oregon Mutual 
Life. Edwin A. Phillips, agency secre- 
lary, discussed the subject at the com- 
Panys district conference just held. 
Other speakers were W. C. Schuppel, 
€xecutive vice-president; J. S. Williams, 
assistant superintendent of agencies; 


George W. Schoeffel, branch manager. 


Lincoln National Had 
Good Gains Last Year 


ASSETS AT NEW HIGH MARK 





Insurance in Force Now Stands at More 
Than $900,000,000, Gaining §$21,- 
615,000 Last Year 





The Lincoln National Life of Fort 
Wayne makes an excellent showing in 
the annual report on last year’s busi- 
ness by President Arthur F. Hall. There 
were gains in all items in the financial 
statement over the previous year. Total 
admitted assets at the end of last year 
set a new high mark for the company 
at $130,757,669, a gain for the year of 
$9,249,000. 

Insurance in force totaling more than 
$901,000,000 was an increase over the 
previous year of $21,615,000. Surplus for 
the protection of policyholders also in- 
creased substantially to $7,082,000. Net 
policy reserves aggregated $117,849,000 as 
against $109,639,000 a year ago. New 
paid-for business for last year was $129,- 
938,000. 

The Lincoln National’s total income for 
the year amounted to $35,909,000 which 
figure exceeded disbursements by $9,975,- 
000. Policy loans declined in amount in 
1936. The company’s payments under 
policies during the year amounted to 
$14,901,000. Its total payments to pol- 
icyholders and beneficiaries since organi- 
zation exceeding $137,187,000. 





New Presidents of Three 


Associations in Indianapolis 


Recent elections in Indianapolis have 
placed as presidents of three organiza- 
tions men who are all college graduates 
and Chartered Life Underwriters. Dan 
W. Flickinger is president, Indianapolis 
Association of Life Underwriters; Hor- 
ace E. Storer, president, Indianapolis 
General Agents and Managers Associa- 
tion, and Francis D. Brosnan, president, 


Indianapolis Chapter Chartered Life 
Underwriters. 
Mr. Flickinger succeeded his father, 


E. E. Flickinger, who was Indiana gen- 
eral agent of the John Hancock Mutual 
for forty years and was one of the 
founders of the Indianapolis Association 
of Life Underwriters nearly fifty years 
ago. 

Mr. Storer succeeded his father, EI- 
bert Storer, now retired, who for many 
years was manager for the Bankers Life 
of Iowa, and also served as president 
of the local general agents’ association 
and of the National Association of Life 
Underwriters. 


Mr. Brosnan is the son of Daniel 
Brosnan, for many years a_ widely 
known merchant in Indianapolis. He is 


assistant agency manager at the home 
office of the Indianapolis Life. 


JAY SIMPSON PRESIDENT 


The North Dakota Life Underwriters 
Association has elected these officers: 

Jay Simpson, Minnesota Mutual, presi- 
dent; George Kremers, Lincoln National, 
vice-president; R. A. Trubey, Guardian 
Life, secretary and treasurer; John Nys- 
tul, Kansas City Life, chairman, legisla- 
tive committee; H. J. Gilbertson, Penn 
Mutual, chairman, entertainment com- 
mittee. 








CHICAGO C.L.U’S MEET 


Influences of the new Federal tax laws 
on life insurance sales was discussed 
by Robert F. Spindell before the lunch- 
eon meeting of the Chicago Chapter 
Chartered Life Underwriters on’ Febru- 
ary 1. Mr. Spindell is a member of the 
faculty at De Paul University, Chicago. 





LAWRENCE AGENCY DINNER 


The fourteenth annual dinner of the 
Howard C. Lawrence agency, Lincoln 
National Life, Newark, was held in the 
Down Town Club recently. Two speak- 
ers were C. F. Cross, second vice-presi- 
dent and director of agencies, and A. H. 
Hammond, superintendent of agents. 


Boston Agency Manager 
For Equitable Society 





Berkeley Studios,& International Press 
Service, Inc. 


W. J. CARTER 


William J. Carter, who has been ap- 
pointed agency manager of the Equit- 
able Life Assurance Society in Boston, 
succeeding Charles E. Townsend, began 
his Equitable service in July, 1920, at 
Des Moines. After six months he went 
to Boston associating himself with Mr. 
Townsend. Since March, 1923, he has 
been agency supervisor, and in that ca- 
pacity has proved himself well fitted for 
leadership of the agency which has a 
large organization. 


PEORIA LIFE UNDERWRITERS 








Ernest W. Owen Points Out That One 
Hour Gained Each Day Is One 
Month in a Year 
Ernest W. Owen, branch manager, Sun 
Life of Canada, Detroit, described thir- 
teen keys on the key-ring of success in 
the life insurance business when he ad- 
dressed the Peoria Association of Life 
Underwriters on January 21. Dr. J. H. 
Pearce, president of the association, an- 
nounced that Roger B. Hull, managing 
director, National Association, will ad- 
dress a large civic meeting February 15. 
“Keys are made for a purpose and I 
believe you will find the keys of which 
I speak suitable for unlocking the prob- 
lems with which you are confronted,” said 
Mr. Owen. The first key is that of time. 
You can lay by money and use it at any 
time, but you cannot lay by time. You 
must use it daily. One hour gained each 
day means an extra month each year. 
The second key is knowledge which opens 
the way to the rooms of skill, wisdom 

and education. 

Other keys, according to Mr. Owen, 
represent imagination and vision, enthu- 
siasm, intelligent work, will-power, con- 
centration, philosophy of life, opportunity, 
faith, cooperation and achievement. 


TAKE STEPS FOR APPEAL 

Four volumes, comprising 1,508 pages, 
containing the record of the recent litiga- 
tion of the Pacific Mutual Life, have 
been filed in the office of the state su- 
preme court by Attorneys William H. 
Neblett, Vernon Bettin and William G. 
Dickinson in the first step to appeal 
a superior court decision. 








W. Ross McCain, president of the 
Aetna (Fire) and a director of the Con- 
necticut Mutual Life. attended the field 
convention of the Connecticut Mutual 
held in Hollywood, Fla. 

* * * 
ENTERTAINS AGENCY STAFF 
Thomas J. Binder, general agent, 
Equitable Life of Iowa, Portland, Ore., 
gave his annual banquet for the agency 

staff on January 21. 


Penn Mutual Shows 
Financial Increases 


COMPANY IN NINETIETH YEAR 








Has Gains In All Items; Assets Total 
$636,875,962, New Bupsiness 
$179,056,075 





In its eighty-ninth annual statement the 
Penn Mutual Life shows substantial gains 
in all items of its financial operations last 
year. Total assets at the close of the 
year amounted to $636,875,962, new paid- 
for business totalled $179,056,075 with 
insurance in force at the end of the 
year of $1,875,394,495. Total premium 
receipts last year were $73,739,390 while 
the investment income reached $44,- 
640,872. 

Policyholders and beneficiaries received 
$53,775,954 for death claims, matured 
endowments, income installments, annui- 
ties, disability claims, and policy sur- 
renders for cash values. Dividends paid 
to policyholders were $10,838,579. 

Taxes (federal, state, and real estate), 
rent, real estate expenses, etc., were 
$9,464,358. Administrative expenses — 
which included maintenance of agencies 
and the cost of new business, together 
with advertising and printing—amounted 
to $10,845,075. The excess of receipts 
over disbursements was balanced by an 
increase of $45,678,451 in legal reserves. 

Among the liabilities are $29,954,911 in 
dividends left with the company by 
policyholders to accumulate at interest, 
and $11,000,000 reserved for dividends 
to policyholders in 1937. The surplus re- 
serve, for mortality and asset fluctuation 
and other contingencies, is $30,356,035. 

The Penn Mutual Life Insurance Com- 
pany issued its first policy in May, 1847. 
And now has outstanding 529,027 policy 
contracts, having a face value of $1,875,- 
394,495. During the 90-year period since 
its founding it has paid $1,094,781,650 to 
policyholders and their beneficiaries. 


Provident L. & A. Shows 
Gains in All Departments 


The Provident Life and Accident of 
Chattanooga, entering its fiftieth anni- 
versary year in 1937, established new 
high totals for all departments of the 
company in 1936, according to President 
Robert J. Maclellan, in his annual re- 
port to stockholders. 

President Maclellan cited as outstand- 
ing the 24% increase during 1936 in life 
insurance in force; an 18% gain in pre- 
mium income, and a 15% gain in total 
assets, these gains representing all-time 
peak totals for the company. He cited 
the fact that company progress was well 
balanced as indicated by the ratio of 
assets to liabilities, maintained at 138%. 

Summarizing the annual statement, 
President Maclellan announced that life 
insurance in force gained $19,405,854, 
bringing the total now in force to an 
all-time high of $98,056,865; that the 
gain in total premium income for 1936 
reached another all-time high of 
$1,005,127, bringing the total premium 
income to the record figure of $6,542,- 
851; gain in assets of $1,145,455, in- 
creasing company assets to the largest 
figure in company history, the total 
now being $8,472,204. Total surplus to 
protect policyholders was shown to 
have increased to a new high figure of 
$2,349,691. 


VICE-PRESIDENT LONDON LIFE 
Henry Willis has been elected vice- 
president of the London Life Associa- 
tion, London, in succession to the late 
G. Dudley Smith. 


WITH CONFEDERATION LIFE 
The Confederation Life Association has 
appointed A. E. Wall as field service in- 
spector. Mr. Wall, a C.L.U., is vice- 
president of the Life Underwriters Asso- 
ciation of Toronto. 
ELECTED TO BOARD 
The Kentucky Central Life and Acci- 
dent has elected James C. West to the 
board of directors. 
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MARINE CLAIM ARBITRATION 

One of the 
arbitration of 
Joseph J. Glantzmayer, executive vice- 
president of the Harbor Carriers, Port 
of New York. He makes a strong argu- 
ment for such arbitration in the current 
number of The Arbitration Journal. He 
article with this para- 


staunchest advocates of 


marine controversies is 


concludes his 
graph: 

It is almost certain that if arbitration 
is once generally introduced and adopted 
as a matter of business policy in the 
marine industry its members will quickly 
fall in line, and, as a result of the 
experience gained marine operators, to a 
large degree, will insist upon this method 
for determination of claims and prevail 
upon underwriters to dispose likewise of 
claims arising out of the perils insured 
against, thereby effecting a substantial 
saving in both time and expense to all 
concerned. 

After discussing controversies growing 
out of collisions, strandings, sinkings, fire 
other which vessels are 


and perils to 


subject and how arbitration has been 


helpful, the writer of the article takes 
up the question of commercial marine 
has had an 


This business 


salvage where arbitration 
unusual degree of success. 
is perhaps unique by reason of the fact 
that those engaged in it first ronder the 
service and, subsequently fix the price 
to be paid. The best 
equipped marine salvage company on the 
conducts all 


largest and 


seaboard such 
operations under a contract which pro- 
that in the event of failure to 
reach an amicable agreement as to the 
amount of compensation to be paid it for 


American 


vides 


a successful salvage operation, its claim 
is automatically left to determination by 
arbitration by a designated individual or 
tribunal. 

“It is worthy to note that such arbi- 
trated claims by individuals or tribunals, 
well qualified by experience to deter- 
mine the facts and pass judgment there- 
have frequently been productive 
excess of $300,000,” 


Mr. Glantzmayer. 


upon, 
of awards in says 


M. ALBERT LINTON’S NEW BOOK 

M. Albert Linton, president of the 
Mutual Life, written a 
book which will be published by Harper 
& Bros., 


awaited 


Provident has 


publication of which is being 


with considerable interest be- 


cause it will put between covers plain 


facts about insurance reserves, costs of 
insurance and other subjects which are 
much under discussion nowadays, especi- 
ally in books which have been written by 





sensationalists. Those who have secn the 
Linton manuscript believe that his book 
will do a tremendous amount of good in 
As is the 
case with all executives and actuaries of 


putting a crimp into twisting. 


fine reputation in the business, he has 
been considerably perturbed by _half- 
baked, erroneous and malicious state- 


ments, as well as by downright deliberate 
lying about insurance, which muckrakers 
have handed to the public in attempts 
to upset insurance now being carried. 
The business will be under gratitude 
to Mr. Linton for giving the time neces- 
sary for writing such a book. It is as 
necessary as it will be authoritative and 
He is a 
the word, 
has literary gifts which will make the 


timely. great expert in every 


sense of and, furthermore, 


work readable. Some of the chapter head- 
ings best describe what is in the book: 
Different 


“You Charge Prices for the 


Same Thing.” 
“You Should Pay the Face of the 
Policy Plus the Reserve.” 


“In the Event of Death You Confiscate 
the Reserve.” 

“Protection and Investment Programs 
Should Always be Separated.” 

“When I Borrow My Own Funds You 
Charge Me 6% Interest.” 

“A Person Is Foolish to Buy Anything 
3ut Renewable Term Insurance.” 


“Cut the Cost of Life Insurance by 


Dropping Old Insurance and Taking 

New.” 

“An Unconscionable Charge for a 
5. ) 2 an ” 

Year’s Protection. 


“Life Insurance ‘Dividends’ to Fool the 
Public.” 

“The Obsolete American Experience 
Table of Mortality Makes Life Insurance 
Cost Too Much.” 

“How Expensive That Policy Is!” 

“The Average Life of a Policy Is Only 
Seven Years.” 

_ “Lots of New 
in Insurance in 


Business and No Gain 
Force.” 


“You Profit Enormously When Insur- 


ance Is Surrendered.” 

“Is There Nothing About the Life 
Insurance Business That Could Be Im- 
proved ?” 


Carroll C. Day, general agent Pacific 
Mutual Life, Oklahoma City, and vice- 
president of the National Association of 
Life Underwriters, was one of the prin- 
cipal speakers at a meeting of the Little 
Rock Chamber of Commerce, on Janu- 
ary 26, at which time Gordon H. 
Campbell, veteran general agent for the 
Aetna Life at Little Rock, was con- 
ducted into the presidency of the Little 
Rock Chamber of Commerce. While in 
Little Rock, Mr. Day also addressed a 
special meeting of the Little Rock Life 
Underwriters Association. 





GEORGE C. LONG, JR. 


George C. Long, Jr., vice-president of 
the Phoenix Fire, is the new president of 
the Hartford Community Chest. Among: 
those on the executive committee of the 
Community Chest are William BroSmith, 
vice-president and general counsel of the 
Travelers; and William R. C. Corson, 
president of the Hartford Steam Boiler. 
Among those on the budget committee 
are Ralph Reeve, Connecticut Mutual 
Life, and John J. Graham, Hartford 
Steam Boiler. 

* * * 


D. W. Pierce, Jr.. a member of the 
insurance brokerage firm of Burgwald, 
Pierce & Sibert, Inc., has been nominat- 
ed for president of the Los Angeles Ju- 
nior Chamber of Commerce. He is the 
son of D. W. Pierce, assistant manager 
of the Liverpool & London & Globe 
and vice-president of Globe Indemnity. 
The election will be held February 17. 

* * * 


Burney I. Chandler has been appoint- 
ed special agent for the fire department 
of Swett & Crawford agency for southern 
California with headquarters in Los An- 
geles. He was formerly with the exam- 
ining department of the Board of Fire 
Underwriters in Los Angeles and has 
had an extensive experience in insurance 
work. 

* * x 

Leon E. Greenbaum, Baltimore attorn- 
ey, who is one of the oldest stockholders 
and directors of the Maryland Casualty, 
accompanied by his wife, arrived from 
the East at Ensenada, Mexico, on Mon- 
day of last week, on the Grace Liner 
Santa Paula, and went from there di- 
rectly to Los Angeles by train. They are 
spending a few weeks in Southern Cali- 
fornia, after which the trip will be 
resumed to San Francisco. 

* * * 

John C. Harding, resident vice-presi- 
dent, Chicago. Springfield Fire & Marine, 
went to Washington last week to attend 
the quarterly mecting of the directors 


of the Chamber of Commerce of the 
United States. He is chairman of the 
insurance section. 

* * * 


Charles R. Street, vice-president of the 
Great American and president of the 
Western Factory Insurance Association, 


was in New York last week to attend 
the annual meeting of the Factory In- 
surance Association. 

* * * 


Howard S. Bell, Norwalk, Conn., has 
completed thirty years with the Aetna 
Affiliated Companies. His specialty has 
been sale of accident insurance. 


DR. DONALD B. ARMSTRONG 


Dr. Donald B. Armstrong, third vice- 
president of the Metropolitan Life in 
charge of the company’s Welfare Divi- 
sion, has been reelected president of the 
National Health Council. Dr. Louis |. 
Dublin, third vice-president of the Met- 
ropolitan Life, noted statistician in charge 
of its public health activities and former 
president of the American Public Health 
Association, was reelected a director of 
the National Health Council. 


Haley Fiske, II, grandson of Haley 
Fiske, former president of the Metro- 
politan Life, and son of the late Archi- 
bald F. Fiske, formerly one of the vice- 
presidents of the company, and Henrietta 
Wardwell, daughter of Mr. and Mrs. 
John Lewis Montgomery of New York, 
were married on January 23. The bride 
is a descendant of General Israel Put- 
nam and of DeWitt Clinton, first gov- 
ernor of New York. She is a member of 
the Junior League and was graduated 
from Miss Wright’s School, Bryn Mawr. 

* + 


CECIL V. LINDLEY, JX 


Cecil Lindley, Jr., formerly of the staff 
of The Eastern Underwriter and now 
associated with the home office staff of 
the John Hancock, and Margaret | 
Keating of Scranton, Pa., were marrié 
in Yonkers, N. Y., Saturday at the Unt- 
tarian Church by the Rev. Hilary 6 
Richardson. 
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J. B. Levison and Charles R. Page 

The election of J. B. Levison as chair- 
man of the board of the Fireman’s Fund 
again calls attention to an insurance per- 
sonality who has led one of the most 
interesting lives of any one in the busi- 
ness and who has had an unusual success 
as well as having had a distinguished 
career. Despite an unusually busy life 
in the world of fire and marine insurance 
he has had time for many outside activi- 
ties, and is one of the citizens who have 
done much for music in San Francisco. 
He is a member of The Bohemian Club 
in San Francisco, probably the outstand- 
ing club of the kind in the world, and 
has entertained many insurance men there. 
In his time he has met the leading artists 
of the dramatic stage, the concert and 
the opera worlds. 

As an insurance man, one of his re- 
markable achievements was the extra- 
ordinary ability with which he handled 
the affairs of his company following the 
San Francisco disaster of 1906. These 
were troubled and exciting days in which 
mistakes of judgment in planning and 
execution might have been disastrous. 

_ A wide traveler and a keen student of 
international shipping and marine insur- 
ance, as well as fire insurance, his broad 
contacts coupled with an amiable and 
attractive personality, have added to the 
prestige of his organization. He was born 
in Virginia City, Nevada, where Mark 
Twain was once a newspaper man, and 
his first job was in San Francissco when 
he became a clerk in the office of the 
New Zealand Insurance Co. Two years 
later he entered the marine department 
of Hutchinson & Mann, prominent San 
Francisco agents. He became marine 
clerk for the Anglo-Nevada Assurance 
Corporation in 1886 when it was organ- 
ized by a group of San Francisco finan- 
ciers, later being elected marine secre- 
tary. 

ssociation with e Fireman’s 

His associat th the FI j 
Fund started in 1890 when the marine 
business of the Anglo-Nevada was taken 
over by the Fireman’s Fund. The Fire- 
man's Fund elected’ him second vice- 
President in 1900. He retained super- 
vision of its marine operations. Four 
years later he was advanced to vice- 
President. He succeeded Bernard Fay- 
monville in 1917 as president, the fourth 
man to be elected to that office and the 
second chief executive of the four to 
reach that post through the company’s 
marine department, the other being Wil- 
liam J. Dutton, 

_Mr. Levison was personally respon- 
sible for the entrance of the company 
into the field of automobile insurance and 
a was the first company to write that 
ype of insurance on a nation-wide scale. 
uring his two decades as president four 
Tunning mates were organized—the Home 
rhe & Marine, Occidental Indemnity and 
Ccidental Insurance Co. and the Fire- 














The latter com- 


man’s Fund Indemnity. 
pany was started in 1930. 

Charles R. Page, the new president of 
the Fireman’s Fund group, also comes 


through the marine end. He is well 
known and very favorably known in 
this city as he was manager of the com- 
pany’s Atlantic marine department here. 
He has made frequent trips to New York 
since his residence on the Coast. Mr. 
Page is the son of an admiralty attorney, 
Charles Page. who was counsel and a 
director of the Fireman’s Fund. He 
prepared for college at St. Paul’s School, 
Concord, N. H., and is a graduate of 
Yale, class of 1900. He joined the marine 
department of the Fireman’s Fund at 
San Francisco head office, later being 
promoted to a position which put him in 
charge of all marine auto losses. 

Following Government service during 
the war he became manager of the 
Atlantic Marine department in New 
York; was elected vice-president in 1926, 
and shortly thereafter returned to San 
Francisco to assume general direction 
of marine and indemnity operations. 

Mr. Page has served the San Francisco 
Chamber of Commerce as director and 
vice-president. He has also served the 
Chamber of Commerce of the United 
States on its Insurance Department Com- 
mittee. Mr. Page has also taken a 
prominent part in the work of the San 
Francisco Community Chest. He has 
served as president of the Americar 
Institute of Marine Underwriters, the 
United States Salvage Association, the 
Board of Underwriters of New York 
and the American Marine Insurance Syn- 
dicates. The French Government gave 
him the decoration of Chevalier of the 
Legion of Honor because of his service 
to the Allies during the World War. 

* * * 


Large Consequential Damage 
Loss Averted 

At a cost of $3,200 for dry ice com- 
panies were saved a large consequential 
damage loss in Kansas City. The inci- 
dent was regarded as so interesting that 
a report on it was made to the National 
Fire Protection Association by Alden C. 
Noble, chairman of the Merchants Fire 
Assurance Corporation, who is a mem- 


ber of the N.F.P.A. 


It started with an explosion and fire 
in the power plant of the Empire Stor- 
age and Ice Co., Kansas City, an ex- 
plosion which killed two men _ and 
wrecked the refrigerating machinery. 
The large cold storage warehouse of the 
company was left without refrigeration. 

Temperatures were ranging well above 
110° F. in Kansas City, and the problem 
of what to do to save the 52,000 cases of 
eggs, valued at $400,000, and approxi- 
mately $100,000 worth of produce, in- 
cluding grapefruit, celery, potatoes, ap- 
ples, spinach, etc. faced executives of 
the storage concern and insurance ad- 
justers. The first plan suggested was to 
shift the eggs and produce to another 
cold storage warehouse. However, there 
were several objections. Owing to the 





J. B. LEVISON 


limited elevator facilities, it would re- 
quire from seven to eight days to get 
the eggs alone out of the Empire Build- 
ing by the usual methods. By emergency 
measures the eggs might have been 
moved in two or three days, but by that 
time the temperatures in the refrigerat- 
ing rooms would have gone up, and the 
eggs, especially those moved last, would 
have been in danger of sweating. An- 
other objection was the loss to the Em- 
pire of some of its customers. 

The eggs were to be transferred in 
refrigerated trucks. Conrad Mann, presi- 
dent of Empire, asked how the trucks 
were refrigerated. By dry ice, was the 
answer. Then, why not, Mr. Mann asked, 
refrigerate the whole plant with dry ice? 
Dry ice began to move into the plant at 
three o'clock that afternoon. Three tons 
of dry ice were carried into the egg 
rooms and placed in the drip pans 
directly below the refrigeration coils. In 
addition, some dry ice was placed on 
two-inch pieces of wood along the floor. 
All together, 126,831 pounds of dry ice 
were used. Fans were installed to secure 
an even distribution of cold air, and 
tests were made of the carbon dioxide 
content of the air in various locations 
so that any excessive concentration might 
be avoided. 

“The plant continued to operate as 
though nothing had occurred; withdraw- 
als went on as usual, and new commodi- 
ties for storage were received. By work- 
ing night and day refrigeration equip- 
ment was rebuilt, motors rewound, and 
ice tanks adapted for use as temporary 
brine tanks, in order to restore the re- 
frigeration service on the ninth day,” 
says The Quarterly of the National 
Fire Protection Association. “Due to the 
successful results obtained by this meth- 
od, there has been no insurance claim 
for consequential damage. The expense 
involved, compared with the value of the 
produce saved, was very small. The dry 
ice cost only $3,200.” 

* * * 


Former Insurance Superintendent 
Writes a Book 

The examinations and accounting divi- 
sion of insurance and banking is treated 
in a new book, Insurance and Banking, 
by Herbert L. Davis and comes from 
the press of the Bates Publishing Co., 
Washington. Mr. Davis is former Su- 
perintendent of Insurance for the District 
of Columbia. He was referee and auditor 
of the Supreme Court of the District of 
Columbia; and long was on the advisory 
board of the Riggs National Bank, Wash- 
ington. He has also served on the faculty 
of the National University School of Law, 
Washington. Among other chapter titles 
in the book are these: Insurance Ac- 
counting, Amortization of Securities, 


Real Estate Transactions, Court Account- 
ing Suits and Life Insurance Appraised 
as Savings. 

he book opens with an interesting 
account of Mr. Davis’ inspection of an 
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CHARLES R. 


ancient document. That is the will of 
a man who was living in 2548 B.C., ante- 
dating by more than a thousand years 
the beginning of the reign of the King 
Tut-Ankh-Amen. This will was written 
on papyrus. While reading the will, 
which has been clearly translated, Mr. 
Davis gathered that vexatious questions 
arose even in those early days somewhat 
analogous to those now confronting many 
persons with respect to the distinction 
between surety and insurance. 
* * * 


Noted Horseman Preparing to 
Become an Agent 

One of the most expert horsemen of 
this continent is now studying in Hart- 
ford to become an insurance man. 

W. Marshall Cleland of Toronto, Ont., 
noted rider, has been added to the roster 
of young men who have enrolled in the 
school for insurance agents conducted in 
its home office by the Travelers. Since 
the school was inaugurated last year, 
Daniel J. Bloxham and his fellow instruc- 
tors have faced four All-American foot- 
ball players and several stellar perform- 
ers in other collegiate sports, but in im- 
parting the A-B-C’s of underwriting to 
Mr. Cleland, they are facing their first 
champion equestrian. 

In competitions against the world’s 
foremost horsemen, Mr. Cleland has won 
several blue ribbons at horse shows in 
London, England; Dublin, Ireland; To- 
ronto; New York and Boston. He owns 
his own horses and, besides entering com- 
petitions as an individual, takes part in 
contests as a lieutenant of the Canadian 
Army Team. 

He will probably represent the Domin- 
ion of Canada at the coronation of King 
George VI in London during May. At 
the same time he will be representing Can- 
ada at the horse show at Dublin and at 
the Olympia show in London. 

* * * 


Lloyd’s Editor Retires 

E. H. Oliver, editor of Lloyd’s Register 
of Yachts, retired from the society’s 
service on pension at the end of Decem- 
ber. Mr. Oliver took up duty in the 
London office of Lloyd’s Register in Sep- 
tember, 1887, and had thus completed 
nearly fifty years of service. 

E. W. L. Tiddy, who has been appoint- 
ed editor of the Yacht Register as from 
January 1, entered the service of the 
Register in 1910. 

* x 
D. & C. Club 40 Years Old 

The Drug & Chemical Club of New 
York City is forty years old. On 
February 6 there will be a reception and 
dance to commemorate the anniversary 
of its founding. Most of the members 
are insurance men. 

* * * 
Germans to Come Again 

German insurance men _ will again 
make a trip to the United States, this 
time in the late summer of 1937. 
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Companies Held Liable 
In Hiram Walker Suit 


WILL ARGUE FOR NEW TRIAL 


Jury Decides in $1,800,000 Suit That Fire 
and Explosion Preceded Collapse 
of Warehouse 

Decision in favor of Hiram Walker & 
Sons in its suit for $1,810,070 against 
twelve fire insurance companies was ren- 
dered yesterday morning in Chicago by 
the jury which heard the case. The ver- 
dict was returned after the jury had de- 
liberated the case for many hours. In- 
terest at 5% is also granted the plaintiff 
from November 19, 1935. Arguments on 
motions for a new trial will be held on 
February 15. 








On the jury’s decision as to the chro- 
nological sequence of events that oc- 
curred on the night of July 22, 1935, 
shortly after 10 o’clock when the Hiram 
Walker & Sons warehouse No. 3 was 
destroyed at Peoria, Ill., hangs the ver- 
dict involving losses totaling $1,810,070. 
The case came to a conclusion this week 
in Chicago in the federal court of Judge 
John P. Barnes after more than three 
weeks of trial. The events over which 
attorneys for the plaintiff insured and 
the defendant insurance companies have 
argued so bitterly occurred within a 
space of time of hardly more than ten 
seconds, 

The questions involved in the case 
are did the explosion and fire precede 
collapse of the walls; or, did the col- 
lapse take place before the fire and ex- 
plosion. If the jury decides that the 
former is the case it will mean a verdict 
favoring the plaintiff. If they decide 
that the collapse occurred first by just 
the shortest space of seconds of time, 
it will mean that the companies are ab- 
solved of responsibiltiy to pay. 

Nearly $2,000,000 Involved 

The suit was originally filed by Hiram 
Walker & Sons for an amount of $2,700,- 
000 alleged losses. Thirteen companies 
were named as defendants. When the 
case revealed the actual losses the 
amount was amended to $1,500,000 loss 
on contents, with eleven companies par- 
ticipating in the policy, and $310,070 on 
building, which policy is carried by one 
company. 

Tuesday was consumed with argu- 
ments, and Wednesday morning Judge 
Barnes charged the jury with the facts 
which they are to determine. 

In charging the jury Judge Barnes 
said that negligence by the plaintiff in 
construction or maintenance of the 
building is not to be taken as evidence 
in the case. If the verdict is for the 
plaintiff, the jury is to allow interest at 
the rate of 5%. 

The eleven companies 
contents coverage are all members of 
the Western Factory Association, and 
they are Springfield Fire & Marine, 
Automobile of Hartford, United Siates 


carrying the 


Fire, Continental, Pearl, Royal, Home, 
Aetna Fire, Alliance of Philadelphia, 
Fire Association and the National 


Union Fire. The National of Hartford 
is carrying the insurance on building 
and equipment. 

The Insurance Company of North 
America was released from the suit when 
it was disclosed that their coverage was 
for riot and was not an issue in the 
case. 

Evidence during the case revealed that 
the building was in a more or less state 
of collapse, and that on the day on 
which the warehouse was destroyed a 
crew of men had been at work until a 
few moments after ten o’clock at night 
bracing it. These workmen were said 
to have been ordered out of the building 
and the master light switch cut off less 


Page Elected President 
Of Fireman’s Fund Co.’s 


LEVISON CHAIRMAN OF BOARD 


Retiring President Served as Head Al- 
most Twenty Years; Page Form- 
erly Marine Manager Here 








J. B. Levison, who has served as presi- 
dent of the Fireman’s Fund of San Fran- 
cisco for almost twenty years and who 
is one of the outstanding fire insurance 
executives of the country, was elected 
chairman of the board of directors of the 
company on Tuesday. The directors 
acceded to his request that he be re- 
lieved of the burdens associated with the 
presidency of a large group of insur- 
ance companies. Succeeding Mr. Levison, 
Charles R. Page, for over ten years vice- 
president of the Fireman’s Fund group, 
was elected president. Similar action by 
the boards of directors of affiliated com- 
panies will make Mr. Levison chairman 
and Mr. Page president also of the Home 
Fire & Marine, Occidental, Fireman’s 
Fund Indemnity and Occidental Indem- 
nity. 

The new president of the Fireman’s 
Fund group is well known to insurance 
company executives and producers in the 
East for he was for some years in New 
York, manager of the Atlantic marine 
department. During the World War he 
served with distinction as commissioner 
of the United States Shipping Board and 
trustee of the Emergency Fleet Corpora- 
tion, having been appointed to both posts 
by President Wilson who recognized Mr. 
Page’s intimate knowledge of ships, ship- 
ping conditions and insurance. The value 
of his services to the cause of the Allies 
led to his being decorated by the French 
government as a Chevalier of the Legion 
of Honor. : 

At the close of 1921 Mr. Page rejoined 
the Fireman’s Fund as marine manager 
in New York and served here until 
elected vice-president of the company in 
1926. He was active in all marine organi- 
zation work. His broad knowledge of 
marine insurance and his fine personality 
won him widespread admiration among 
Eastern insurance men. 





than three minutes before the events 
which were discussed by the jury took 
place. 

Opposing Contentions 


The events which are in dispute are 
agreed by counsel to all have occurred 
with ‘such rapidity that they were almost 
coincidental. Evidence presented by the 
plaintiff consisted mainly of witnesses 
and was aimed to show that the roof 
of the warehouse was blown off before 
the walls collapsed. Insurance compa- 
nies, on the other hand, introduced a 
mass of expert testimony to show that 
the opposite occurred—that the walls 
collapsed first and that the explosion 
and fire followed almost instantly there- 
atter. 
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N. Y. Exchange Approves Plan of 
Separation for Rules Violations 


The New York Fire Insurance Ex- 
change, by the overwhelming vote of 
ninety-seven to eight, on Tuesday ap- 
proved the amendments to the agree- 
ment designed to enforce separation 
against members, signatory companies, 
agents and brokers who are found guilty 
of violation of brokerage, commission 
and certain other rules. The amend- 
ments were adopted essentially as pro- 
posed and outlined in these columns last 
week. Opposition to approval centered 
largely in the Corroon & Reynolds com- 
panies, W. J. Reynolds saying that he 
questions the legality of the separation 
move and holds it prejudicial to the in- 
terests of the fire insurance business. 

Of special interest was a statement 
of the joint committee, consisting of the 
officers of the Exchange and members 
of the executive and arbitration com- 
mittees, which accompanied the propo- 
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Statement June 30, 1936 


CAPITAL . ° ° e ° 
PREMIUM RESERVE ° ° 
OTHER LIABILITIES ° ° 
NET SURPLUS . ° ° ‘ 
TOTAL ASSETS ° ° . ° 


$1,500,000.00 
1,464,323.87 
207,978.28 
3,243,235.02 
6,415,537.17 


tion Basis. Securities carried at $60,508.94 





New York Insurance Department Valua 
in the above stat are d ited in i 


s States as required by law. 


_ Sasa, 


sals. In the statement support. was 

given to the principle of separation by 

practices in other parts of the country. 
How New Rules Will Be Applied 


It is the intent of the joint committee 
that in the administration of the new 
rules the following, as far as _practl- 
cable, shall be made part of the prac- 
tice: 

“(a) That separation, suspension or 
revocation, as provided for in_ these 
amendments to the agreement, shall not 
be made applicable to minor infractions, 
but may be directed by the arbitration 
or grievance committee only in connec: 
tion with willful major violations. 

“(b) That there shall be no publicity 
given by the Exchange to a direction 
of the arbitration or grievance commtt- 
tee for suspension or revocation or sep- 
aration, until after the conclusion of an 
appeal (if any) to the floor, and that if 
an appeal to the floor is successful in 
overruling the direction of the commtt- 
tee no publicity shall be given to the 
subject matter by the Exchange. 

“(c) That in the absence of excep: 
tional circumstances, the penalties to 
imposed upon all parties to the same 
transaction involved in the willful viola- 
tion of the general rules or agreement 
of this Exchange shall be uniform. 


Will Not Apply to First Offense 


“(d) That the penalty of suspension 
or separation shall not be made applic: 
able to a first offense, except, of cours¢ 
where such offense consists of or_% 
coupled with open defiance of the Ex 
change or any of its functioning com 
mittees. 

“(e) That in determining 


(Continued on Page 26) 
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EDWARD MILLIGAN— 


President of Phoenix-Connecticut Companies One of State’s 
Outstanding Citizens; A Great Executive Who Has Found 
Time to Play An Active Role In Hartford’s Civic and 
Philanthropic Life; Director In Life Insurance, Railroad 
and Banking Institutions 


By 


Clarence Axman 


ETHODS of judging news values 

in this country are often incom- 

prehensible. Pictures, biographies, 
viewpoints of certain people appear in 
print almost endlessly, the constant repe- 
tition causing readers considerable irri- 
tation. When they stroll Fifth Avenue 
or take a sunbath on a Florida beach or 
stand against the rail of an ocean liner 
cainera men or reporters are ever present 
to make one more record for posterity, 
or to quote them on every subject from 
a.possible European war to what they 
think of the Dionne Quintuplets. 


In contrast there are thousands of per- 
sonalities whose lifework has greatly in- 
fluenced—and for the better—some phase 
of American life, whether it be in states- 
manship, business, finance, insurance, 
economics, philanthropy; and who are 
unknown to the general public. 

A case to point is Edward Milligan, 
president of the Phoenix Insurance Co. 
of Hartford and its affiliated companies ; 
the Connecticut Fire, Equitable Fire & 
Marine, Central States Fire and Reliance 
Insurance Co. of Canada. 


In the Hartford Public Library the 
writer could find only one paragraph 
about Mr. Milligan’s career, and that 


was from a newspaper clipping. There 
is not a line about him in “Who’s Who 
in Connecticut.” The “morgues” of the 
Hartford daily papers contain a few facts, 
largely consisting of dates covering his 
promotions with the Phoenix. 


Wide Influence 


All of this is most amazing because 
Mr. Milligan is one of the principal citi- 
zens of the state; is chief of one of the 
most successfully operated fleets of com- 
panies in the fire insurance field; is im- 
portant in life insurance as he is a direc- 
tor of the Aetna Life and Connecticut 
Mutual; has been one of the staunchest 
ebservers of correct practices and up- 
holders of ethics and a consistent cham- 
pion of organization co-ordination in the 
American business arena; has been head 
of the Community Chest ‘and of the Red 
Cross ; and for years has been a valued 
director in established institutions of so- 
cial welfare as well as being a director 
of influence in the railroad and industrial 
worlds. 

In the case of Mr. Milligan the posi- 
tion of the mediums of publicity has 
been that the Phoenix chief has 
“ducked”; has refused to write his life 
story for Connecticut’s Who’s Who; has 
never been willing to talk “career stuff” 
to newspapers. All of which does not 
obscure the fact that .as Mr. Milligan 
has lived in Hartford for thirty-five 
years, has hundreds of business asso- 
Clates and innumerable friends, it is ob- 
vious that any experienced reporter 
could go among those contacts and pre- 
Sent a picture of the man and what he 
has done. 

The writer decided to do this job. He 
Spent a couple of days in Hartford meet-~ 
Img a number of the men whose lives 


have touched Mr. Milligan’s closest 
over a_ period of years. He was 
surprised at the number and variety of 
these contacts. New ones were con- 
stantly encountered. The last person 














Crippled Children. This is at Newing- 
ton, Conn., not far from Hartford. 
President Philip B. Stanley said to the 
writer: “The Newington Home for 
Crippled Children is one of the leading 
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EDWARD MILLIGAN 


seen by the writer was Governor Cross, 
the famed veteran educator who has just 
recently been re-elected chief executive 
of Connecticut. The Governor corrobo- 
rated the general judgment. 

“Mr. Milligan is a man of great ability, 
with a keen sense of civic responsibility,” 
was his comment. “He is a credit to 
this state,"—then, after a moment’s 


pause, “and would be a credit to any 
state.” 
State, Civic, Welfare and Business 


Connections 

At the present time Mr. Milligan is 
one of the five members of Connecticut’s 
State Emergency Relief Commission 
which was created in 1933 and continued 
again in 1935 by act of the legislature. 
This commission has been distributing 
food and other commodities, and has 
handled about $37,000,000 of funds. New- 
ton C. Brainard, brother of the president 
of the Aetna Life, is chairman of the 
commission. 

One of the activities which gives Mr. 
Milligan real personal pleasure is his 
connection with the Newington Home for 


institutions in this country serving crip- 
pled children. It has accommodations for 
200 patients and is equipped with mod- 
ern hospital and operating facilities as 
well as a school providing for the chil- 
dren’s education up to high school grade. 
For nearly twenty years Mr. Milligan 
has been one of the most valuable and 
active directors and members of the 
finance committee. To a considerable 
extent the home is dependent on income 
from annual contributions from the pub- 
lic interested in the problem of curing 
and assisting these children.” 

Mr. Milligan is also a director of the 
Hartford Retreat, a long established in- 
stitution which cares for the mentally 
ailing. 

For some years he was head of the 
Babies’ Hospital. It was subsequently 
taken over by the welfare department of 
the state. 

The N. Y.. N. H. & H.R. R. 

For many years—since about 1911— 
Mr. Milligan has been a director of the 
New York, New Haven & Hartford Rail- 
road and has taken an important part 


in the reorganization and rehabilitation 
of the road. He is now the senior direc- 
tor. His associates on the board include 
some of the outstanding men in the in- 
dustrial and commercial worlds. Among 
them are James L, Richards, chairman of 
the board of the Massachusetts Gas 
Companies; Harold I. Pratt of Standard 
Oil; and John A. Hartford, president of 
the Atlantic & Pacific chain of stores. 
As a director Mr. Milligan has taken 
an intense and most useful role in affairs 
of the road; has shown, according to 
other directors seen by the w riter, splen- 
did qualities of initiative. His compre- 
hensive knowledge of industry, econo- 
mics, business, has made him a keen ad- 
viser and frequently executive officers of 
the road, including presidents, have come 
to Hartford to consult with him about 
the railroad’s affairs. Following the death 
of former President Pearson of the New 
York, New Haven & Hartford, the board 
of directors of the road appointed Mr. 
Milligan chairman of a committee with 
the privilege of selecting his committce 
associates and for the purpose of finding 
a new president. The choice of this com- 
mittee was John J. Pelley. 


Bank Trustee 


Mr. Milligan has been a trustee of the 
Hartford Connecticut Trust Co. for a 
number of years. This is one of the 
most important banks in New England 
On December 31, 1936, it had $50,000,000 
of assets. Its capital is $4,000,000; its 
surplus is $3,000,000. President of the 
bank is John B. Byrne, who among other 
activities is a director of the Connecticut 
Mutual Life. Mr. Milligan was elected 
a trustee of the old Hartford Trust Co. 
on January 2, 1900. He was elected a 
member of the executive committee on 
January 19, 1918. The Hartford Trust 
Co. and the Connecticut Trust & Safe 
Deposit Co. were merged on July 19, 
1919, under the name of the Hartford- 
Connecticut Trust Co. At that time Mr 
Milligan was elected trustee and mem- 
ber of the executive committee, and on 
August 10, 1933, he was appointed a 
member of the investment committec 
He has been for some years a director 
of the Holyoke Water Power Co. An- 
other of his boards is that of the Hart- 
ford Steam Boiler. 

As a director he has taken an active 
interest in all the boards on which he 
serves; rarely misses a meeting. 

Mr. Milligan has never been president 
of the National Board of Fire Under- 
writers, although he could have had that 
honor if he wanted it. He preferred to 
remain in committee ranks. In point of 
service he is the oldest member of th¢ 
National Board’s committee on laws, and 
at different times was on the executive 
committee. While as a general proposi- 
tion he has backed away from being 
president of the associations in the busi- 
ness he did accept the presidency of the 
old Eastern Union in 1917-1919, and later 
of the Eastern Underwriters Association, 


(Continued on Page 24) 
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CAREER OF EDWARD MILLIGAN 





(Continued from Page 23) 
in the formation of which he was very 
active. 
Community Knows the Real Milligan 


The place occupied by Mr. Milligan in 
the Hartford community has been_un- 
precedented from some aspects. It is 
most unusual for a man to come from 
outside, without Hartford background, 
and to get to the top in insurance. The 
fact that Mr. Milligan is a bachelor, hav- 
ing no wife with a social flair and popu- 
larity to help with friends has also been 
noted. Hartford is a community which 
is distinctive in many ways. Wealth and 
business position are not enough to win 
respect, good will and social eminence 
in the community. Mr. Milligan came 
to Hartford unknown to the people of 
the city. He did not try to storm any 
ramparts. His vital interest was in his 
company and its affairs. By nature he is 
reticent; does not talk about himself; 
gives the erroneous impression to those 
who meet him superficially of being a 
stern and unbending person. Tall and 
commanding in physique and presence, 
he is apt to strike those meeting him for 
the first time with a feeling of awe, as 
being unapproachable. 

As the years went by the real Milligan 
began to impress himself upon the com- 
munity. Stories began to circulate about 
his helpfulness to others, about private 
charities and little kindnesses, none of 
which were broadcast by him. Above 
all, it was seen that here was a person 
with a genius for interesting himself in 
other people, of frequently giving a great 
deal of time to listening to problems of 
others less fortunate or advising in situ- 
ations of persons of importance where 
sage advice and counsel were needed. 
That advice and counsel have been sought 
by many people outside of Hartford as 
well by many prominent in the insurance 
and business worlds. He began, also, to 
become an active figure in the social life 
of the city. Invitations to affairs he 
gave were eagerly accepted. 


Relations With Presidents of Other 


Insurance Companies 


Another interesting phase of Mr. Mil- 
ligan’s personality has been his relations 
with presidents of other insurance com- 
panies in Hartford. Two of the out- 
standing examples has been his associa- 
tion with Richard M. Bissell, president 
of the Hartford Fire and Hartford Acci- 
dent & Indemnity, and Morgan B. Brain- 
ard, president of the Aetna Affiliated 
Companies. 

With Mr. Bissell he has been active as 
a guiding spirit in the formation of the 
Insurance Executives Association, which 
has done more to straighten out prob- 
lems in the fire insurance business, to 
further co-operation, and to make ad- 
ministration of fire insurance more effec- 
tive than has any other influence in in- 
surance. Throughout his entire business 
career he has contributed largely toward 
those activities designed to stabilize, pro- 
tect, and dignity the business. Mr. Bis- 
sell told the writer that in all the long 
years of his association with Mr. Milli- 
gan he has had only one difference of 
opinion with him. Upon two occasions 
he and Mr. Bissell made trips together 
to the Pacific Coast. 

Mr. Brainard, too, has been one of 
Mr. Milligan’s very close friends and one 
of his greatest admirers. When Mr. 
3rainard approached Mr. Milligan and 
Mr. Bissell some years ago to ask 
whether they would serve as directors 
of the Aetna Affiliated Companies they 
both were pleased to accept. It was not 
only a fine gesture of one president of 
an insurance company to two others, but 
was also a very splendid tribute and an 
unusual display of confidence. 


Mr. Milligan’s Insurance Start 
_Mr. Milligan was born in Haddonfield, 
N. J., a suburb of Philadelphia. He en- 
tered the insurance business in 1879 as 
a clerk in the insurance agency of J. B. 


Kremer & Durban in Philadelphia. In 
1884 he became a surveyor with the 
Philadelphia office of the Aetna (Fire) 
Insurance Co. His first connection with 
the Phoenix was in 1888, when he was 
made a special agent of the company 
with headquarters in Philadelphia. 

As a field man he was not long in 
demonstrating that he was not a rou- 
tin special agent. He was painstaking, 
conscientious, sound in judgment and 
understood people. He not only won the 
confidence of agents, being exceptionally 
helpful to them, but got along well with 
the specials of the other companies. It 
was logical that he should favorably at- 
tract the attention of the head office, 
and in September, 1896, he was brought 
to the home office as secretary of the 
company. 

When he went with the Phoenix the 
president was D. W. C. Skilton, who 
had been elected in 1891. In 1896 the 
company had a capital of $2,000,000; as- 
sets of $5,377,818; and a surplus of $720,- 
836. At the end of 1936 the Phoenix 
had $6,000,000 of capital; $62,406,194 of 
assets; and $38,182,317 of net surplus. 
At the end of 1936 the company had a 
$7,500,000 securities adjustment reserve. 


The Phoenix 


The Phoenix was one of the companics 
formed in the ’50’s, several of the out- 
standing insurance companies of the 
present day being founded in that decade. 
The founder of the Phoenix was Henry 
Kellogg, who began his business life as 
a clerk for the Vanderbilts, who had 
advanced the shipping industry of 
Hartford. Kellogg became a clerk in the 
office of the Connecticut Mutual in 1849. 
He wanted to go to Boston but could not 
get permission. Fire insurance was a 
prosperous business of the time and he 
decided to form such a company. He 
got a charter from the Connecticut leg- 
islature in 1854; subscription books were 
opened in June of that year and $100,000 
required capital was immediately sub- 
scribed. Nathan H. Morgan was elected 
president and Mr. Kellogg secretary. 
Morgan was a leader of the commercial 
life of the city, being a merchant, a 
capitalist in the shipping business, presi- 
dent of the Hartford Trust Co. Almost 
at the start the company took over the 
business of the Protection Insurance Co. 
Shortly after that it branched out and 
established a Pacific Coast office. Later, 
Simeon L. Loomis resigned the presi- 
dency of the Home of New York and 
in June, 1855, became president of the 
Phoenix, succeeding Mr. Kellogg. The 
company began to grow. Upon the death 
of Loomis, Kellogg was made president 
and William B. Clark, afterwards to be- 
come president of the Aetna (Fire), was 
elected secretary. Many agencies were 
planted in the West and on the Coast. 
By 1871 the company had accumulated 
sufficient assets to enable it to pay in 
full its losses of $937,219 under 280 poli- 
cies involved in the great Chicago fire. 

There was some interesting drama in 
the payment of these losses. Marshall 
Jewell, a director of the company who 
owned considerable stock, went to Chi- 
cago, stood on a packing box, and to a 
crowd about him, including Phoenix 
policyholders, he read a message from 
President Kellogg saying the Phoenix 
would pay claims in full. Drawing forth 
a check book he clinched his remarks by 
saying he would make immediate pay- 
ments to all who had claims which had 
been approved by Generat Agent H. M. 
Magill. 


Force and Ability Soon Recognized 

When Mr. Milligan came to Hartford 
in 1896 he became the chief lieutenant 
of President D. W. C. Skilton. The 
Phoenix organization was quick to recog- 
nize in him a strong, forceful personality, 
a born fire insurance leader, an execu- 
tive of talent and decision. With the 
passing years he demonstrated that he 
was an underwriter of top rank, with a 
financial policy which proved eminently 
sound and constructive. He did nothing 


spectacular; had portfolios which were 
wise and well balanced. There was lit- 
tle lost motion in his manner of opera- 
tion and he had an astounding ability 
for absorbing and assimilating informa- 
tion, and an extraordinary memory; still 
has. He was elected vice-president in 
January, 1907, and in June, 1913, was 
elected president. 

When he took up the reins of manage- 
ment—a short time after reaching Hart- 
ford—he began to shake up the business 
of the company from both an underwrit- 
ing and production angle. He held firm- 
ly then and does now to the conviction 
that a company should know the cost of 
doing business just as a grocer should 
know what is the expense item of his 
sales. With the assistance of Thomas 
C. Temple, vice-president of the com- 
pany, now retired after forty-three years’ 
service but still a director, he inaugu- 
rated a new classification system with 
selection as the base. Notwithstanding 
the heavy losses in the Baltimore fire of 
1904 and the San Francisco fire of 1906 
(Temple had charge of adjustment of 
losses in both conflagrations), the com- 
pany began making strides and kept pay- 
ing dividends throughout the period of 
these losses. It has had a remarkable 
dividend paying record. 





Underwriting Philosophy and Tolerance 


In discussing the classification changes 
made by Mr. Milligan, one of the officers 
of the company said to the writer: 

“When he arrived in Hartford he found 
the classification method of the company 
to be inadequate. The underwriting prac- 
tices did not measure up to his ideas of 
what they should be, based on his under- 
writing knowledge acquired in the field. 
He built up a new classification guide, 
one that was not only right, but would 
keep abreast from cycle to cycle with 
the premium and loss pendulum, and 
once having fixed upon the classification 
he demanded of his entire organization 
close observance. In the matter of selec- 
tion one of his sayings, ‘often quoted, was 
this: ‘We cannot expect to write all of 
the good and none of the bad, but if we 
can have our way 60% of the time we 
will be satisfied’.” 

Mr. Milligan has never subscribed to 
any theory that the largest companies 
should have a monopoly of the business 
or that the little fellows should be frozen 
out. Even if the business be over-capi- 
talized—too many companies—he has 
never approved mandatory action being 
taken which would not permit the smaller 
companies to live. 

His tolerance, understanding and fair- 
ness are in part responsible for the influ- 
ence he has had in launching of the co- 
ordinating organizations. His approval 
of any proposition along lines of coopera- 
tion has meant a lot in gathering sup- 
port. At the time he, Mr. Bissell and 
some others worked so hard and finally 
successfully for the organization of the 
Eastern Underwriters Association it was 
on the theory that the old Eastern Union 
had lost backbone and there was such a 
large element of the business outside of 
the Eastern Union that it was vital—if 
general chaos were to be avoided—that 
a new deal be perfected which would 
bring a larger degree of co-operation 
into the business. The business had been 
going through a severe period of under- 
writing, with heavy losses, and with pre- 
miums at a low ebb. 


Equitable F. & M. 

In 1911 the Phoenix took over the 
Equitable Fire & Marine which had been 
organized in 1859 by prominent citizens 
of Providence, the group of organizers 
including Thomas G. Turner, who had 
been Governor of Rhode Island at the 
beginning of the Civil War. The Civil 
War crippled the operation of the com- 
pany, as Secretary Augustus M. Tower 
went to war with the Providence Marine 
Corps of Artillery, never coming back, 
and the company’s affairs for a time 
were run by Frederick W. Arnold, a 
clerk, who went to the “head office” for 


a couple of hours every afternoon to 
handle the two or three policies then 
written every day. The company man. 
aged to survive, then to grow; and by 
the time of the Boston conflagration jn 
1872 it had Boston losses of $305,000) 
Through the help of the legislature its 
charter was amended; par value of stock 
made $10 instead of $50; stock subserip. 
tions. were made, additional capital 
raised, and inside of a year the company 
was back on a dividend paying basis, [t 
did very well until the San Francisco 
conflagration, which so depleted its re. 
sources that in 1911 it was concluded to 
accept an offer of purchase from the 
Phoenix. Its success under the Milligan 
regime was a matter of course. At the 
end of 1936 the Equitable Fire & Marine 
had $1,000,000 capital; $7,181,339 assers- 
$4,946,844 net surplus. , 


Connecticut Fire 


One of the most important insurance 
news events of the year 1913 was the 
passing of the control of the Connecticut 
Fire Insurance Co. to the Phoenix. This 
was in reality a great personal tribute to 
Edward Milligan. John D. Browne, the 
president, had died. The directors were 
looking for a new president. Different 
men were discussed, but an overwhelming 
sentiment among the directors developed 
to have some arrangement which would 
put the company under Mr. Milligan’s 
direction. Other companies were anxious 
to get control. It was eventually decided 
to enter into a partnership arrangement 
with the Phoenix and through an ex- 
change of capital stock the management 
of the companies became identical. The 
success of the arrangement can be seen 
by a comparison of figures. In 1913 the 
Connecticut Fire had $1,000,000 capital; 
$6,761,550 assets; $1,322,400 surplus. At 
the end of 1936 the capital was $2,000,000; 
assets were $22,794,194; net surplus was 
$14,589,071. 

The Connecticut Fire was organized in 
1850 with a capital of $200,000, of which 
10% was paid in cash and the balance in 
notes. The first president was John B. 
Eldredge. It was so conservatively run 
that at the end of the first decade of its 
existence it had only sixty-three agents, 
and a premium income of only $80,000 
annually. It began to grow, but was con- 
siderably damaged by the Chicago fire, 
the emergency being met by the com- 
pany increasing its capital stock to $500,- 
000. When the Boston conflagration came 
along it was able to pay those losses 
quickly. Later, under President Martin 
Bennett, the capital was increased to 
$1,000,000. In 1880 John D. Browne suc- 
ceeded Mr. Bennett. For thirty years 
he proved a splendid administrator, the 
company attaining a prominent position 
in the underwriting field and acquiring 
a country-wide agency plant of great 


value. His death was a real loss. 
Some Affiliated Companies 
In 1821 the Central States Fire of 


Wichita, Kan., was taken over by the 
Phoenix. It had $250,000 capital, $521,- 
000 assets, $109,200 surplus. At the end 
of 1936 it had $1,000,000 capital, $2,158,845 
assets and $1,155,845 net surplus. 

In 1926 the Phoenix obtained control 
of the Minneapolis Fire & Marine, which 
at the time had $400,000 capital, $1,062,431 
assets, $407,807 surplus. At the end of 
1936 it had $1,000,000 capital, $2,685,194 
assets, net surplus was $1,232,942. 

In 1920 interests allied with the Phoe- 
nix organized the Reliance Insurance Co. 
of Canada, which has the unusual record 
of having shown an operating profit each 
year since it was launched. 

The Phoenix in 1928 purchased con- 
trolling interest in the Atlantic Fire of 
Raleigh, N..C, In 1929 it assumed by 
stock subscription control of the Great 
Eastern Fire of White Plains, N. Y. 

When Mr. Milligan had been an offi- 
cial of the Phoenix for twenty-five years 
(in 1921) the Hartford Courant ran an 
editorial about him which said: 

“The great advance which has put the 

(Continued on Page 33) 
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DON’T LOOK 
NOW -- 


that client whose fire insurance 
you just renewed. would have 
bought other needed insurance 
coverages —— if you had told 


him about them ! 


- 


. 
qv/erecn — 


America Fore Insurance : and Indemnity Group 


THE CONTINENTAL INSURANCE COMPANY 
AMERICAN EAGLE FirE INSURANCE COMPANY 
FiDELITY-PHENIX Fire INSURANCE COMPANY : THE FipeELity AND CasuALTY COMPANY 
First AMERICAN FIRE INSURANCE COMPANY AMER : BERNARD M. CULVER, President 


Eighty Maiden Lane, | Ny Mm) New York,N.Y. 


CHICAGO SAN FRANCISCO 


NIAGARA FirRE INSURANCE COMPANY 
MARYLAND INSURANCE COMPANY OF DELAWARE 
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Insurance Newspapermen Inspect 


New York From Luxury Air Liner 


Learn Comfort, Safety and Speed of Air Travel in Trip Over 
City; Guests of United Air Lines and UV. S. 


Aviation Underwriters 


If one wanted to fly from New York 
to Chicago little more than half a dozen 
years ago it was possible, but you would 
put in from ten to twelve hours sitting 
on mail sacks, locked in a black hole, 
where the passenger could see nothing 
and couldn’t hear his own voice if he 
shouted. For this form of transporta- 


Air Lines has just put in service the 
first extra fare passenger planes and 
they qualify for their descriptive term, 
“Skylounge Mainliners.” 
Press Guests of U. S. A. I. G. and 
Air Line 
Nine representatives of the insurance 
press were offered the opportunity on 





Left to right in front row: John M. Francis. Robert B. Mitchell, Bob Neff, 


Wallace L. Clapp, R. S. Anderson, Russell Rhodes, Edwin N. E 


ager, George D. 


Fairleigh and Jerome Phiip. On steps leading to plane, left to right: Winthrop 
A. Hamlin, Edward Beckman and W. L. Jack Nelson. 


tion one paid $100. The mails were 
flown at night in those days by pioneer- 
ing daredevils. Having no instrument 
board they depended upon instinct and 
hunch. Occasionally the mail had to be 
picked out of trees on the Allegheny 
mountains—along with the passenger. 
At best the little, single-motored mail 
planes tossed about pretty violently. It 
was a cold experience in any season. 
To appease hunger the thoughtful pas- 
senger brought along an apple and a 
sandwich. There were frequent land- 
ings to refuel, each of which gave the 
locked-in passenger plenty of thrills for 
his money. Those colorful, romantic 
fellows who used to fly the mail loved 
to zoom in a power salute after taking 
off, a proceeding that would ground 
them for life if done today. 

One thing the flying public does not 
yet realize is that there has been a 
change in the type and temperament of 
pilots comparable to that in the equip- 
ment. They are now officers of flying 
ships trained in the science of naviga- 
tion. Strict regulations as to operations 
are made by the aeronautics branch of 
the Department of Commerce at Wash- 
ington. There is no place in the service 
today for the pioneering daredevil. The 
ships themselves, experts agree, have 
reached mechanical dependability equal 
to that of any other form of transpor- 
tation. We have now come to the stage 
in air travel of luxury equipment. United 


Monday to investigate the safety, lux- 
ury, comfort, efficiency and speed of 
these most modern of air liners. W. L. 
Jack Nelson, in charge of business pro- 
motion and public relations for United 
States Aviation Underwriters,  Inc., 
which insures all the planes in che Uni- 
ted Air Lines fleet through the United 
States Aircraft Insurance Group, ar- 
ranged with United Air Lines for a 
courtesy flight over New York City in 
one of the new twelve-ton fourteen-pas- 
senger “Skylounge Mainliners.” 
Those of the group of press repre- 
sentatives who had been flying in trans- 
port planes at various times for several 
years realized immediately the tremen- 
dous advances made in passenger trans- 
port by air. Five reporters were mak- 
ing their first airplane trip and so com- 
fortable was the entire journey that they 
had difficulty in appreciating the con- 
ditions existing such a comparatively 
short time ago. Speeding along at 160 
miles or more an hour over lower Man- 
hattan, at about 5,000 feet above the 
insurance district of the city, the pas- 
sengers could scarcely believe they were 
not traveling along an elevated railway 
in a Pullman parlor car. A _ larger 
amount of room and comfort is afforded 
in the new “Skylounge” by the fact that 
only fourteen seats, of the swivel chair, 
overstuffed variety, have been placed in 
a cabin originally designed to accommo- 
date twenty-one passengers. The cabin 


of the huge airliner is twenty-eight feet 
long, over six feet high and eight feet 
wide. 

Features of New Planes 


In addition to the swivel chairs, which 
can be swung in an arc of 360 degrees, 
the new plane has the following fea- 
tures: individual tables for each pas- 
senger, which can be used for writing, 
working, food service, etc.; movable foot 
rests, bridge tables, permitting four pas- 
sengers, by swiveling their chairs, to 
play; real china, silver and linen and 
an improved stewardess’ galley; playing 
cards and special magnetic chess and 
checker boards; binoculars for those 
interested in sight seeing; a magazine 
library; typewriter; a special coatroom 
for passengers’ outer garments; and tel- 
ephone communication between the 
stewardess’ galley and the pilot’s com- 
partment. Courtesy kits for both men 
and women will be carried, containing 
all toilet accessories which one might 
find occasion to use on a transcontinen- 
tal trip, such as razor, tooth paste, tooth 
paste lotion, shaving cream, etc. 


The “Skylounge” is a Douglas plane ° 


capable of a top speed of 212 miles per 
hour and a cruising speed of 194 m.p.h. 
The ship is equipped with two fourteen- 
cylinder engines, “Twin-Wasps,” capa- 
ble of developing 1150 horsepower each. 
United Air Lines is putting into service 
ten new “Skylounges.” In addition the 
line operates ten or more twenty-one 
passenger day planes and eight sleepers. 
This new fleet is costing over $3,000,000. 
Each plane is insured with the thirty- 
seven companies of the U. S. A. I. G. 
for over $100,000 and in addition the 
liability coverage is placed with the same 
insurance organization. The United Air 
Lines has an experience rate based upon 
years of successful operations. 
Those Who Made Trip 

Those who made the trip Monday in- 
cluded the following: W. L. Jack Nel- 
son and R. S. Anderson of the U. S. A 
I. G, who acted as hosts; Bob Neff, 
United Air Lines; Robert B. Mitchell, 
National Underwriter; George D. Fair- 
leigh, American Agency Bulletin; Win- 
throp A. Hamlin, Spectator; John Mg 
Francis, New York Journal of Com- 
merce; Edward Beckman, Chicago Jour- 
nal of Commerce; Russell Rhodes and 
Mrs. Rhodes, Weekly Underwriter, and 
Jerome Philp, Wallace L. Clapp, and 
Edwin N. Eager, The Eastern Under- 
writer. In addition the plane carried 
two pilots, a mechanic and a stewardess. 

Leaving the Newark airport the plane 
crossed Jersey City and Governor’s Isl- 
land, then followed the East River up 
into the Bronx. Swinging to the west 
the ship passed over the upper end of 
Manhattan Island, then down over the 
Hudson River to New York Harbor and 
Staten Island as far as Perth Amboy, 
N. J., before turning back for the air- 
port. 


Royal-Liverpool Groups 
Had 8.27% Trading Gain 


The eight fire companies in the Royg. 
Liverpool groups reported net Premiums 
of $30,574,922 for 1936. Losses incurred 
amounted to $11,675,698, or 38.19%. a4. 
justment expenses were $873,577, 5, 
286%; taxes, $1,650,196, or 5.40%, and 
general expenses, $13,845,494, or 45,290, 
This left a trading gain of $2,529,957 9, 
8.27%. The increase in combined yp. 
earned premium reserves was $64,240, 

Net premiums of the individual com. 
panies in the groups were as follows. 
Royal, $8,827,968; Liverpool & London 
& Globe, $8,636,785; Queen, $6,856,70,- 
Newark, $2,989,902; Star,’ $1,731,873: 
American & Foreign, $777,560; Federal 
Union, $637,530, and Capital, $116,598, 





Companies Extend Expiring 


Coverage at Louisville, Ky, 

The flood at Louisville, Ky., is def. 
nitely receding but it will be weeks be. 
fore residents can return to homes jp 
the western part of the city, and fur- 
thermore they are barred from entering 
the district until all homes have beep 
inspected by sanitary engineers,  Virty- 
ally all insurance companies and agents 
have announced that all expiring policies 
will be automatically bound pending such 
time as the owners may be able to con- 
tact their agents, this including fire, life, 
casualty and general lines. 

The Louisville Board of Fire Under- 
writers in an advertisement appearing 
in the Louisville Courier Journal oj 
January 31, published for the time being 
at Lexington, Ky., announced that all 
insurance written by member agencies 
and which have expired or will expire 
during the present emergency will be 
automatically continued for a period of 
fifteen days. 

John E. Puckette, president and editor 
of the Insurance Field of Louisville, 
who was marooned by the flood for some 
days, is now safe in Chicago, where he 
is directing publication of the magazine 
until publication can be resumed in Loxis- 
ville. 


MADE EXECUTIVE ASSISTANT 

Peter J. Berry, vice-president and 
general manager of the Connecticut In- 
demnity of the Security of New Haven 
group and who has been identified with 
the group for more than six years, has 
been appointed executive assistant to 
President Victor Roth. The directors 
of the Security and East & West last 
Friday created the new position of ex- 
ecutive assistant in the executive staff 
of the companies. 


NEW STANDARD FIRE DIRECTOR 

E. E. Cammack, vice-president of the 
Aetna Life, has been elected a director 
of the Standard Fire of Connecticut. 














N. Y. Exchange 


(Continued from Page 22) 


there has been a willful violation for 
which suspension, revocation or separa- 
tion may be directed by the arbitration 
or grievance committee, knowledge of 
the offense on the part of the party 
charged therewith must be considered 
essential. It follows, necessarily, that a 
company could not be held in willful 
violation if an agency were using it as 
a medium through which to pay excess 
commission, without the knowledge of 
the company; a broker could not be 
held in willful violation by the arbitra- 
tion or grievance committee for the re- 
ceipt of an excess commission by his 
placer, without the knowledge of the 
broker, and, of course, an agency could 
not be held responsible for a rebate 
paid by a broker to the assured, with- 
out the knowledge of the agent. 

“And on the same basis, the provision 
of Section 3 (h) that the rule of sep- 
aration shall apply to all companies 
owned and/or controlled and/or operat- 
ed by the same interests, cannot be 
made applicable unless the general man- 


agement of the group possesses knowl- 
edge of the willful violation on the part 
of the company which is a member of 
the group. 
Data on Violations Sought 

“It is suggested that those who desire 
that the work of the arbitration com- 
mittee should be made effective present 
to the manager of the Exchange from 
time to time definite information com: 
ing into their possession with respect to 
violations of the rules of this body. 

“Your committee feels that the adop- 
tion of these proposed amendments will 
solidify the position of this Exchange 
as a self-governing body and will be 
accepted by the membership at large 
as additional notice of the fact that 
paying or receiving excess commissions 
or brokerage or rebates wil! be not only 
an unethical but a dangerous practice 
These amendments will enable this Ex: 
change, finctioning through its appro 
priate committees, to go a long way 
toward eradicating the evil complained 
of, and toward maintaining proper prac 
tices in the field of fire insurance 1 
Exchange territory. It will help 0 
eliminate discrimination and protect the 
public at large.” 
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ATLANTIC MUTUAL STATEMENT 





Prominent Marine Company Shows Good 
Gain in Surplus; 1936 Premiums In- 
creased About $900,000 

The Atlantic Mutual of New York, one 
of the oldest companies in the marine 
and transport insurance field, in its an- 
nual statement shows an increase in sur- 
plus for policyholders as of December 
31, 1936, to $11,309,622, compared with 
$10,673,486 at the end of 1935. Admitted 
assets amounted to $17,853,973, against 
liabilities of $6,544,350. 

Security holdings were valued at $10,- 
913,211 on December 31, and real estate 
$4,518,000. Cash amounted to $2,021,936. 
Premiums written during the year to- 
taled $5,252,376, compared with $4,374,805 
for the preceding year. Losses paid dur- 
ing the year, less salvages and reinsur- 
ance recoveries, were $1,734,678, against 
$1,747,210 in 1935. 

During its ninety-five years the cor- 
pany has insured property valued at 
$48,088,110,991, on which premiums 
amounted to $398,862,714. It has paid 
losses aggregating $197,122,961 and de- 
clared dividends to policyholders of $121,- 
966,022. 

Dividends Declared 


The company has declared the follow- 
ing dividends out of 1936 profits: 

A dividend of interest of 6% on out- 
standing certificates of profits, payable 
February 1, 1937, to holders of record 
on December 31, 1936. 

A dividend of profits of 50% on net 
scrip participating premiums considered 
earned during the year 1936, payable in 
certificates of profits on and after March 
1, 1937. 

A dividend of profits of 15% on net 
cash participating premiums considered 
earned during 1936, on monthly premium 
continuous and trip policies, payable in 
cash on and after February 15, 1937. 

A dividend of profits of 15% on net 
premiums of cash participating term poli- 
cies, whose expiration or anniversary 
dates occur between March 1 and June 
3%, 1937, payable in cash following the 
anniversary and expiration dates. 

The company also announces that the 
outstanding certificates of profits of the 
issue of 1932 were redeemed on Febru- 
ary 1, 1937, from which date they will 
no longer participate in the dividends of 
interest. 


John F. Purcell Joins 


Aetna Fire in New York 


John F. Purcell has been appointed 
assistant manager of the marine depart- 
ment of the Aetna Fire in the New 
York City branch office. He is well 
known in local marine insurance circles, 
having started with the Insurance Co. 
of North America in 1911. His training 
included experience in the accounting 
and reinsurance departments, after 
which he devoted sir years to marine 
loss adjusting. He went into the under- 
writing department of the North Amer- 
ica after serving in the World War. 








Department Would Clarify 
N. Y. Resident Agent Law 


The New York Insurance Department 
has introduced in the state Senate at 
Albany a bill repealing the ‘resent resi- 
dent agents’ law and ena ing a new 
law which is intended to n ake it clear 
to all that the word “resident” used in 
the statute refers to the place of busi- 
ness and not the personal domicile of 
the agent or members of an agency 
firm. The present law was passed with 
the strong support of the New York 
State Association of Local Agents but 
has not met wholly with satisfaction 
due to some confusion resulting from 
the wording of the law. Under the pro- 
posed change the fact that an agent 
resides in New Jersey, Connecticut or 
any other state does not prevent him 
rom being a resident agent in New 
ork State if he has “his principal place 
of business in this state.” 





Pink Backs Arbitration in Insurance 


(Continued from Page 1) 


Arbitration Association and is enthusi- 
astic in his efforts to secure greater use 
of the principle of arbitration. 

While there is not a great opportu- 
nity for the use of arbitration in fire 
insurance, due to the fact that the stand- 
ard form of policy already provides for 
an appraisal of the loss much in the way 
an arbitration proceeding is conducted, 
Superintendent Pink does believe that 
the New York standard fire policy 
should be amended so that a policyhold- 
er can hold a company to arbitration. 
The courts have so interpreted the New 
York standard form that a company can 
avoid an appraisal if it desires. 

“The Department has attempted to 
remedy this defect through legislation,” 
the Superintendent writes, “but so far 
has not been successful. The Massa- 
chusetts standard policy is in this re- 
spect preferable to that of New York. 
It provides that the reference of a dis- 
pute as to amount to three disinterested 
men ‘shall be a condition precedent to 
any right of action in law or equity to 
recover for such loss.’ But even in Mas- 
sachusetts it is the amount of the loss 
rather than liability which must be re- 
ferred to appraisers or arbitrators. 
While the officials of the fire insurance 
companies plainly state that there is not 
much demand for arbitration, they are 
most sympathetic and express a willing- 
ness to study the situation and do every- 
thing possible to further its use. 


Fertile Field in Casualty Business 


“The fertile field for arbitration is, of 
course, the casualty business. Compa- 
nies are now, through the efforts of the 
National Bureau of Casualty and Surety 
Underwriters, arbitrating disputes be- 
tween each other. The issues of fact 
which arise in the countless suits 
brought against casualty companies on 
accident and disability claims offer a 
very real opportunity to cut the expense 
of litigation, further the adjustment and 
settlement of claims, minimize the time 
for payment, and create good will which 
will react favorably to the entire insur- 
ance industry. The elimination of wast- 
ed time, the simplification and humaniz- 
ing of the procedure make for good will. 
There is a better feeling between liti- 
gants, and an absence of rancor which 
often accompanies long drawn out court 
battles. 

“The great difficulty is not to get the 
insurance company but the plaintiff’s 
attorney to consent. Here, too, success 
is being achieved. The number of re- 
fusals by plaintiff's attorneys has de- 
creased from 53% in 1935 to 44% in 
1936. This could not have been achieved 
without the active participation and co- 
operation of the courts. Presiding Judge 
Bissell of Manhattan, Judge Nathan 
Sweedler of Brooklyn, and Judge La- 
Fetra of the City Court, have by their 
keen and active interest assured a trial 
of the experiment under favorable cir- 
cumstances. 

“The companies which have used ar- 
bitration most and have apparently 
found that it pays are the Hartford 
Accident, the Zurich, the Fidelity & Cas- 
ualty, the Loyalty Group and the New 
Amsterdam and U. S. Casualty. The 
number of cases submitted by these 
companies is 1,798, divided as follows: 
Hartford Accident, 545; the Zurich, 248; 
the Fidelity & Casualty, 422; Loyalty 
Group, 322; New Amsterdam and U. S. 
Casualty, 261. But the number of cases 
submitted does not alone tell the story. 
The submission of a case by the com- 
panies does not necessarily mean that 
both sides will agree to arbitrate, and 
that an award will actually be made. 
The percentage of cases actually arbi- 
trated or disposed of as the result of a 
consent of the company to arbitrate is 
from 10% to 25% of those submitted. 

“There can be little question but that 
the spread of arbitration in the insur- 
ance field is desirable from many points 
of view. There is no great amount of 
sales resistance to be overcome on the 


part of the companies. Very few are 
actively opposed. The real problem is 
how to make arbitration effective, how 
to improve the system so that it will 
be easily applicable to a very much 
larger number of cases. The aim is to 
make it so general that it will be not 
merely an interesting experiment but 
will save real money and real time for 
the public and the companies. 

“Many suggestions have been made 
for strengthening arbitration in insur- 
ance. It has been said that the Insur- 
ance Department itself should have a 
permanent bureau devoted to this ser- 
vice. While the Insurance Department 
believes in it, sponsors it, and will do 
everything possible to forward the 
movement, such a bureau would merely 
duplicate the work of the American 
Arbitration Association and the Bar As- 
sociations and would be unwise expen- 
diture of the state’s funds. If a state 
bureau is to be established it would 
more properly be in direct connection 
with the courts. 

“Some enthusiasts would make arbi- 
tration compulsory, just as the appraisal 
of a disputed fire loss is made compul- 
sory in Massachusetts, before the courts 
can be resorted to. Eventually some 
such provision may be wise and proper 
but I doubt if we are yet ready for it. 
Arbitration is still in the experimental 
stages. We know it is good but it has 
not yet been worked out as a practical 
solution of court delay and expense. 

“The suggestion that all companies 
adopt riders to policies such as_ the 
Metropolitan Casualty uses, under which 
the company agrees to arbitrate, is at 
least worth the serious consideration of 
the companies and of the National Bu- 
reau. 





HEADS ADVISORY BOARD 


F. W. Brodie Chairman of New England 
Body; Convention July 1-3 at Bretton 
Woods, N. H. 

Frank W. Brodie of the Root & Boyd, 
Inc., agency of Waterbury, Conn., is the 
new chairman of the New England Ad- 
visory Board. He was elected to suc- 
ceed Fred R. Smith of Haverhill, Mass., 
at the annual meeting of the board held 
last Friday in Boston. Mr. Brodie is 
one of the leading Connecticut agents 
and for a long while has been active in 
organization affairs, serving some years 
ago as president of the Connecticut As- 
sociation of Insurance Agents and since 
then maintaining his interest in the asso- 
ciation. Under Mr. Smith’s administra- 
tion the Advisory Board was successful 
in advancing the interests of stock com- 
pany agents in New England and in 
bringing out closer cooperation between 
agents and companies and agents out- 
side of Boston and those within that 
Massachusetts metropolis. Warren S. 
Shaw of Fullerton & Shaw, Brockton, 
Mass., was re-elected secretary-treasurer. 

It was decided definitely last Friday 
to hold the Summer convention of the 
New England Associations of Insurance 
Agents at the Mt. Washington Hotel, 
Bretton Woods, N. H. 





Merchants Fire of N. Y. 


Reports Excellent Gains 


The Merchants Fire of New York re- 
ports assets of $18,041,798 in its financial 
statement for 1936, an increase of $2,833,- 
912 over 1935. The policyholders’ sur- 
plus now stands at $12,510,710, a gain of 
$2,745,738 during the year. The unearned 
premium reserve of $3,824,104 show an 
increase of about $100,000. In addition 
to its regular obligations The company 
has set up a voluntary reserve of $1,000,- 
000. Premiums written in 1936 amounted 
to $3,826,362, compared with $3,723,222 in 
1935. Cash holdings of the company 


amount to $2,111,664. 


FRANK B. HALL DEAD AT 73 


Chairman of Board of Frank B. Hall & 
Co., Well Known Brokers and 
Average Adjusters 


Funeral services were held Wednes- 
day afternoon at the Huntington Meth- 
odist Church, Huntington, L. I., for 
Frank B. Hall, Sr., founder and chair 
man of the board of well known firm of 
Frank B. Hall & Co., 67 Wall Street, 
insurance brokers and average adjust- 
ers, who died Sunday -night at his 
home in Huntington at the age of 
73 years. He is survived by his 
widow, one son, Frank B. Hall, Jr., of 
Huntington, and a daughter, Miss 
Jeanne Hall of Huntington. 

Frank B. Hall was a member of an 
old and distinguished New York family. 
He was born July 24, 1863, at 147 East 
Sixteenth Street in the same house in 
which his father, Thomas J. Hall, was 
born. Frank B. Hall attended Grammar 
School 35 and Chief Justice Hughes of 
the United States Supreme Court was 
a classmate of his. 

In 1880, at the age of 17, Mr. Hall 
entered insurance with Frame & Hare, 
leaving in 1893 to start Frank B. Hall 
& Co. The business was consolidated 
in 1911 with Henry Stewart & Son. Mr. 
Hall retired from active businses in 1$%6 
and became chairman of the board, with 
Cecil P. Stewart becoming active head 
of Frank B. Hall & Co. 





Excelsior Meeting Next 
Tuesday at Syracuse, N. Y. 


A number of agents from several 
states will attend the annual stockhold- 
ers’ and directors’ meeting of the Ex- 
celsior at the home office in Syracuse, 
N. Y., next Tuesday. It has long been 
the custom of the Excelsior to invite 
its agents to attend directors’ meetings. 
The majority of Excelsior directors are 
prominent agents from seven states in 
which the company docs business. 

The Excelsior now has more than four 
hundred agents, the majority of whom 
are stockholders in the company. Edwin 
J. Cole of Fall River, Mass., past presi- 
dent of the National Association of In- 
surance Agents, is chairman of the 
board; Robert C. Hosmer is president: 
Charles H. Watkins of Boston, and 
Francis P. O’Connor of Lima, Ohio, 
both prominent local agents, are vice- 
presidents. 





Fix Qualification Course 
For Agents in Pittsburgh 


Under the ruling put out by Insurance 
Commissioner Owen B. Hunt of Penn- 
sylvania, beginning February 1, no agents 
license will be issued by the Department 
unless the agent can show that he has 
attended a recognized insurance school 
for at least nine months, or has been 
attached to an insurance agent’s office 
for not Jess than nine months. The In- 
surance Club of Pittsburgh, in conjunc- 
tion with the Fire Insurance Agents As- 
sociation of Pittsburgh, has recognized 
the new ruling of the Commissioner as 
making it somewhat difficult for any per- 
son wanting to become an insurance 
agent. In order that the newcomer to 
insurance in the Pittsburgh district can 
meet the requirements, the associations 
have arranged with the Board of Educa- 
tion of Pittsburgh to start an evening 
school at the Schenley High School, 
and will teach an agents’ course, begin- 
ning February 16. 

Edward R. Hardy, secretary of the In- 
surance Institute of America, visited 
Pittsburgh on January 29, and with a 
committee of Pittsburgh agents, headed 
by J. W. Henry and Wallace M. Reid, 
held a conference with Dr. Foster, assist- 
ant superintendent of Pittsburgh Schools, 
and a course was outlined. It is expected 
that men of outstanding ability in the 
insurance field in Pittsburgh will con- 
tribute their services as instructors. 





W. S. DAVISS DEAD 
W. S. Daviss, for fifty years associ- 
ated with the North British & Mercan- 
tile in Canada, is dead. 













THE “LINES” 
IN YOUR HAND 


No, we are not turning palmist. 
We mean the insurance lines within 
your grasp. Fire Insurance may be 
your agency “‘life-line” but what 
about Automobile, Windstorm and 
the forty-odd other lines we write 
including Inland Marine? For full 
details send for your copy of “Our 
Facilities” booklet. 
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NORTH BRITISH & MERCANTILE 
INSURANCE COMPANY, LTD. 


150 William Street, New York 








Aviation Ins. Students 
LIVES SAVED OFFSET CRASHES 


Service to Humanity Far Creater Than 
Small Number of Fatalities; Future 
Air Travel Unlimited 

E. V. Rickenbacker, president of East- 
ern Air Lines, Inc., American war time 
ace and one of the leading figures in 
modern air transportation, told the stu- 
dents in the aviation course of the New 
York Insurance Society last Friday that 
while widespread publicity is given to air- 
plane accidents and fatalities, the public is 
far less informed of the large number of 
lives saved through use of the airplanes. 
He cited specifically the big shipments of 
medical supplies, food and clothing car- 
ried by air to victims of the Ohio River 
flood last weck, which assistance would 
have been far less effective if land trans- 
portation had to be relied upon solely. 
These same planes evacuated well over 
100 women and children safely from 
flooded homes. 


Luncheon to Rickenbacker 


In addition to the students in the avia- 
tion course a large number of well known 
insurance men heard Mr. Rickenbacker 
talk on aviation of today and the future. 
He was introduced by Major Reed M. 
Chambers of the United States Aviation 
Underwriters, Inc., who served with Cap- 
tain Rickenbacker in France during the 
war. W. L. Jack Nelson of the U. S. 
Aviation Underwriters, Inc., chairman of 
the committee supervising the course, 
presided. 

While there will always be airplane 
accidents, Mr. Rickenbacker said, he is 
confident that they will continue to de- 
cline in proportion to the expansion of 
air traffic. In other words, the accidents 
will not increase in the same ratio as 
the increase in number of miles flown 
and passengers carried in regular trans- 
port planes. He is very optimistic of 
the future of aviation believing that in 
only a few years larger planes traveling 
at over 200 miles an hour will be carrying 
passengers and cargoes over all parts of 
the world in much less time than is re- 
quired today. 

Prior to the talk given by Captain 
Rickenbacker a luncheon was given for 
him and the managers of the New York 
offices of the member companies of the 
United States Aircraft Insurance Group. 
Those attending were: F. W. Richter 
and George W. Graham, Hartford Fire; 
John Williams, Boston Insurance Co.; 
J. C. Stoddart, New York Underwriters; 
William Estwick, U. S. Fidelity & Guar- 
anty Co.; Charles Ashley, Maryland Cas- 
ualty; Harry A. Kearney, Hartford Acci- 
dent & Indemnity; W. F. Boylan, St. 
Paul Fire & Marine; Frederick Acker- 
mann and W. A. Rattleman, National 
Union Fire; Joseph W. Russell, Aetna 
Fire; Henry H. Reed, Insurance Com- 
pany of North America; J. F. Lewis, 
Aetna Casualty & Surety; Reed M. Cham- 
bers, David C. Beebe, H. Cecil Wasson 
and W. L. Jack Nelson, U. S. Aviation 
Underwriters. 

S. L. Dunseith, vice-president of the 
New Amsterdam Casualty, and Frank C. 
Hatfield, vice-president of the Phoenix, 
were absent. 


Fire Ass’n. Names Michel 
Special in Suburban Field 


P. W. Barnes, manager of the New 
York branch office of the Fire Associa- 
tion of Philadelphia, announces that Lin- 
coln M. Michel has been appointed 
special agent for suburban exchange 
territory and will work with the present 
special agent in this territory, D. Edwin 
Misner, for the purpose of further de- 
velopment service to local agents. Mr. 
Michel is well grounded in insurance 
and has served competently as special 
agent in upstate New York territory. 
He will have his headquarters at the Fire 
Association field office, First National 
Bank Building, 20 South Broadway, 
Yonkers, N. Y. 
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JOUST OF KNIGHTS HELD 


P. B. Sommers Re-elected President. 
Novices “Knighted” by H. T. Cart. ' 
lidge; Hubbard Entertains 

The Waldorf-Astoria Hotel in Ney 
York was the scene of the annual joys, 
of the Council of Knights, on the evening 

£ 
of January 29 when about fifty Sj; 
Knights, Squires and Neophytes gathered 
Paul B. Sommers, president of the 
American of Newark, occupied _ the 
throne in the capacity of president of 
the Sir Knights. In this capacity he 
conducted the ceremonies and read tele. 
grams from Sir Knight Clarence A. Lud. 
lum, and also from Carl F. Sturhahn, 
president of the Rossia group, who js 
the “King” of the Sir Knights, but tem. 
porarily abdicated for the California 
slopes. Harry H. Clutia, president of 
the Northern of New York, as treasurer, 
amused all with his report, presented jn 
the fashion of an insurance statement, 
and the proceeds he intended to use for 
a trip to Europe, being unbonded., 

The novices presented were “knight- 
ed” by Sir Knight Harry T. Cartlidge, 
deputy U. S. manager, Royal-Liverpool 
Groups, who in a costume of mail went 
through the ceremony, while Esmond 
Ewing, vice-president of the Travelers, 
Fire, and Harold P. Jackson, president 
of the Bankers’ Indemnity, served as 
marshals. Among those advanced to 
knighthood were W. E. Mallalieu, gen- 
eral manager of the National Board, 
and among the other ceremonies was the 
crowning of Oscar of the Waldorf. 

Immediately following the dinner and 
ceremonies Sir Knight Clarence T. Hub- 
bard of the Automobile indulged in a 
mental joust,' wherein his shafts of wit 
were hurled at those present. 

Among those present were Harold Warner, 
United States manager of the Royal-Liverpool 
groups; Charles A. Nottingham, assistant U. §. 
manager of the same groups; Lyman Candee; 
C, F. Shallcross, United States manager North 
British and Mercantile; James V. Barry, vice- 
president, Life Extension Institute; B. N. Car. 
valho, president, Metropolitan Fire; Frank B. 
Martin, president, Seaboard F. & M.; Harry 
G. Casper, manager, Eagle Star and British 
Dominions; Edwin Stewart, president, Excess 
Management Corporation; H. M._ Robertson, 
United States manager, General Fire; William 
B. Rearden, vice-president, Firemen’s; T. L. 
Haff, United States manager, European Gen- 
tral; George E. Jones, vice-president, Rossia; 
John McGinley, Travelers; John F, Gilliams, 
vice-president, Camden, and others, including 
two officials from the home office of the York- 
shire in England, who proved themselves in the 
joust, to be able emissaries. Mr. Sommers was 
rc-elected president, and it is, expected that 
many crusades will be instituted, and culminate 
in many new knights this year. 


WOULD REVIVE MOUNT ROYAL 








Canadian Group Would Form Company 

Formerly Doing Business in Canada 

With $1,000,000 Capital ; 10,000 Shares 

A group of Montreal insurance men 
has asked the Quebec government for 
a charter to form an insurance company 
under the name of Mount Royal Insur- 
ance Co. That was the name of a com- 
pany in existence in Canada a few years 
ago which was absorbed by the Great 
American, and the Mount Royal was sub- 
sequently withdrawn from the Canadian 
field. The group desiring to revive the 
name in Canada has a proposed capital 
for the company of $1,000,000, divided 
into 10,000 shares. 


Would Put Fire Marshal 
Under Public Safety Dep’t 


The Texas Senate investigating com- 
mittee appointed two years ago to inves- 
tigate fire insurance administration, has 





urged that the state fire marshal be 
placed under the department of public 
safety instead of the existing situation 


of the fire insurance commissioner being 
assigned the duties of the state fire mar- 
shal. In its report, the committee pointed 
out that the duties of the fire insurance 
commissioner are civil, while the duties 
of the state fire marshal are largely 
criminal. 


N. J. AGENTS MEET IN MARCH 
The New Jersey Association of Un- 
derwriters will hold its semi-annual 
meeting at the Stacy-Trent Hotel i 
— on Thursday and Friday, March 
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Why do 


out of 5 


buy their 
fire insurance 











The answer touches your pocketbook 


This is something worth 
thinking about. When it 
comes to fire insurance, 
Americans clearly show 
their preference for stock 
companies—actually plac- 
ing more than 80% of the 
business with that thor- 








AETNA FIRE GROUP? 


What is the 


This is a group of stock com- 
panies which write all forms 
of property insurance — 
Fire, Explosion, Windstorm, 
Rain and Hail, Aircraft, Ma- 
rine, Automobile, etc. 

The Group has a reputa- 
tion for helpful service, for 
fairness in settlement of 
claims, and for stability. 

Ask your stock insurance 
agent about the all-around 
property protection which 
the Group can assure you. 








NEW YORK 








THE ATNA FIRE 


oughly tested type of or- 
ganization. 

One reason is that in the 
stock company you know 
exactly what the insurance 
will cost you. There is never 
a possibility of assessment. 

Another reason is that in 
a stock company you en- 
joy the helpful service of an 
agent, eager to advise you 
at all times and to repre- 
sent you in case of a claim. 

Another reason is the 
huge assets and reserves of 
the stock companies—an as- 
surance of greater security. 





* HARTFORD CONN. *® 


CHICAGO 


SAN FRANCISCO 


CHARLOTTE, N. C. 











This advertisement 
from the January 25th issue of 
TIME, the weekly newsmagazine, 
is reprinted by permission. 
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Supt. Pink Principal Speaker At 
Independent Brokers Ass’n Dinner 


The eleventh annual dinner and dance 
of the Independent Brokers Association 
of Brooklyn, Inc., attracted a representa- 
tive gathering of insurance men and 
women to Park Manor, Brooklyn, Thurs- 
day of last week, and all appeared to feel 
well rewarded by the opportunity thus 
provided for an enjoyable get-together. 
The occasion was, to many, much in the 
nature of a reunion for they, like Judge 





PETER A, LOCKE 
Albert Conway—toastmaster of the 
evening—had been present at most of 
the association’s previous dimners. The 


former superintendent of insurance said 
in his speech that he had attended nine 
of the eleven thus far held. Superin- 
tendent Louis H. Pink was the principal 
speaker at last Thursday’s dinner. 

As is customary at these annual affairs 
sponsored by the Independent Brokers 
Association, only a limited time was given 
over to speaking. The new president, 
Peter A. Locke, may be described as the 
evening’s keynoter in this respect, his 
speech consisting of no more than fifty 
words. What he said in those few words, 
and the convincing manner in which he 
delivered them, made a fine impression 
on his audience. 


Arnow Extends Greetings 


With the announcement that the chair- 
man of the dinner committee, Moe Wer- 
belovsky, had asked him to start the pro- 
ceedings, Arthur Arnow, one of the tire- 
less workers in the interest of brokerage 
matters, greeted those present, paid 
tribute to two men who had done much 
for insurance, John S. Turn and Lew A. 
Wallace (regretting the departure from 
the business of the former, who is re- 
tiring, and rejoicing in the pending’ re- 
turn of the latter, now on the road to 
recovery from a long illness), and then 
introduced the toastmaster. 

Judge Conway touched briefly on the 
value of self-regulatory bodies such as 


the Independent Brokers Association, 
stating that the more organizations such 
as these the easier it is for the Superin- 
tendent of Insurance to handle his duties. 
“It is for the good of the business to 
regulate yourselves rather than be regu- 
lated by someone outside of the business 
itself,” he stated. He referred to the 
good work of Mr. Arnow, Samuel D. 
Rosan, former president and Mr. Wer- 


MOE WERBELOVSKY 


belovsky and others whom he knew per- 


sonally. The toastmaster then intro- 
duced Mr. Rosan, the outgoing president 
whom the toastmaster referred to as 


having done yeoman service during the 
past seven years, most of them particu- 
larly lean years. 

“I want to say that in all the seven 
years that you have given me the pleas- 
ure and opportunity of serving this or- 
ganization, that I have found every su- 
perintendent to be sympathetic towards 
the aims of the small insurance broker,” 
Mr. Rosan said. He referred to the ef- 
forts of the New York Fire Insurance 
Exchange to clear up the excess com- 
mission evi], stating that “we must recog- 
nize the effort as a wholesome one.” 
He spoke also of professionalization, of 
insurance which has been the aim of the 
association for a long time. He referred 
to the educational course to be con- 
ducted this Spring by Professor S. B. 
Ackerman for the association (five lec- 
tures by authorized attorneys of insur- 
ance companies). 

Peter A. Locke, newly elected presi- 
dent, said he wished to reiterate the 
sentiments of the previous speaker, add- 
ing “I will try to live up to his record 
and hope that I can help to advance 
the interest of our members and _ the 
brokerage profession.” 


Pink on Excess Commissions 


Superintendent Pink spoke of the good 
feeling existing between the New York 


James W. Kennedy Opens 
Office In New York 


111 JOHN STREET LOCATION 





Has Representation of Companies for 
Inland Marine, Casualty and 


Automobile Fire and Theft 





James W. Kennedy, who established 
his agency in Brooklyn a little over two 
years ago, has now launched himself in 
the New York City field with offices on 
the fourth floor, 111 John Street. His 
facilities will include the casualty, surety, 
inland marine and automobile fire and 
theft representation of well known com- 
panies, to be announced at an early date. 

In Brooklyn, where his office is lo- 
cated at 16 Court Street, he represents 
the British General for fire lines, as well 


as other companies. He started his 
agency at that location in [ccember, 
1934, with the representation of the 


Ocean Accident and soon added marine, 
fire and automobile facilities. 

Mr. Kennedy, well known to metro- 
politan brokers, entered the insurance 
business about twenty years ago. During 
the ten years prior to opening his own 
office he was with the New York branch 
of the Eagle Indemnity as superintendent 
of the production department. 

Affiliated with the agency in production 
capacities are Edward W. Brower and 
John A. Waechtler, Jr. Mr. Brower 
joined Mr. Kennedy about six months 
ago after having been for a number of 
years with Bauer, Milbank & Co., Inc. 
Mr. Waechtler has just joined the agency 
after a number of years with the inland 
marine department of the Commercial 
Union, where he served both as under- 
writer and special agent. 





Insurance Department and the brokers. 
He credited his Deputy Superintendents 
and bureau heads for maintaining this 
excellent relationship. While Superin- 
tendents may come and go with a fair 
degree of rapidity it is the permanent 
personnel of the Department which car- 
ries on faithfully and loyally over the 
years and maintains the high standard 
of efficiency, he said. 

With reference to the subject of ex- 
cess commissions the Superintendent said 
that “it is only human to want to pay 
or receive excess, but I think you well 
realize that if this evil is allowed to ex- 
pand it will run away with itself.” The 
Department, he said, is cooperating with 
the New York Fire Insurance Exchange 
and the brokers’ associations to minimize 
this evil. 

On the subject of public adjusters 
Superintendent Pink had this to say: 

“T think there is no branch of the 
business that has been at so low an 
ebb during recent years as the public 
adjusters. There are many good men who 
are public adjusters, but Department had 
to do something to remedy the conditions 
that prevailed. I want to ask the public 
adjusters and the brokers to stand back 
of us. If we are able to bring public 
adjusting up to the standard of ethics 
which it should be, the public adjusters 
will be the first to thank us.” 

Other honored guests at the banquet 
were members of the New York Insur- 
ance Department, including First Deputy 
Rollin M. Clark and bureau heads, presi- 
dents and other officers of insurance 
brokers associations and several members 
of the bar. The dinner committee was 
headed by Mr. Werbelovsky as chair- 
man with Abraham J. Fryburg, treasurer, 
and Irving Gabel, secretary. Other mem- 
bers of the dinner committee were as 
follows: 

Philip Allen, Arthur Arnow, Rachmil Birn- 


bach, Irving M. Blau, Abraham Bockstein, Sam- 
sin Falk, Leo Feldman, Abraham S. Fink, Toseph 


Gaster, Arthur J. Glantz, Louis Horhatkin, 
J.ouis J. Horowitz, Reuben Horowitz, Jacob 
Horwitz, Morris Horwitz, Louis D. Krasner, 


Saul T. Levine, Jacob W. Levingson, Peter A. 
locke, Herman 1). Manevetz, Abraham Mishkin, 
Benjamin Oginz, Louis Rogall, Samuel D. Rosan, 
Benedict Rosenblum, Jacob Schwartz, Lester 
Trotzky. 
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Rapid Delivery of Policies 


es 
Nathan Hl. Weil, Inc. 
INSURANCE UNDERWRITERS 
501—5th Ave., corner 42nd St. 
| MUrray Hill 2-6412 
Fire—Casualty—Inland Marine—Automobile 
| Serving Brokers Since 191¢ 








Brokers’ Associations Form 
Public Projects Committee 


The General Brokers’ Association of 
New York, the Brooklyn Insurance 
Brokers’ Association, the Bronx Insyr- 
ance Men’s Association and the Inde- 
pendent Brokers’ Association of Brook- 
lyn have formed a brokers’ association 
public ‘projects insurance committee to 
centralize the handling of insurance con- 
trolled by various public and quasi- 
public bodies in the New York City 
territory. Negotiations are now pending 
between the committee and the New 
York City Housing Authority, as well 
as the New York World's Fair, Inc. 
for the handling of insurance needs, - 

The committee includes _ representa- 
tives of all four member associations 
and is made up as follows: Julius A, 
Cohen, chairman; Bernhard Stern, sec- 
retary; Paul Simon, George F. Sullivan, 
Herman A. Bayern, Abraham _ Prusoff, 
Arthur C. Goerlich, Thomas W. Buck- 
ley, Mortimer L. Nathanson, Samuel D. 
Rosan, Joseph Price, Louis D. Krasner, 

Details of incorporation will be han- 
dled by Colonel Francis R. Stoddard, 
former Superintendent of Insurance, and 
Samuel R. Feller, former first deputy. 
Both will later act as counsel for the 
brokerage corporation. 


BRONX MEN HEAR CURRAN 

The Bronx Insurance Men’s Associa- 
tion at its regular meeting on February 
2 at the Schnorers Club, the Bronx, had 
as its guest speaker Frank Curran, Con- 
tinental Casualty, whose topic was “Ac- 
cident & Health Insurance—Why and 
How to Sell It.” Other subjects on the 
agenda were compulsory auto insurance, 
discussed by President Arthur C. Goer- 
lich; compensation insurance by Thos. 
W. Buckley; premium financing, Morris 
Kaufman, and the standard fire policy, 
Peter E. Schneider. 


OPENS OWN BROKERAGE OFFICE 

Ralph Bell, who was associated with 
the New York insurance brokerage office 
of Frank B. Hall & Co. for eleven years, 
this week opened his own insurance brok- 
erage office in the Canadian Pacific Build- 
ing, 11 East Forty-third Street. Before 
coming to New York Mr. Bell was a 
broker at London Lloyd’s for six years. 
With Frank B. Hall & Co. he was as- 
sistant manager of the casualty depart- 
ment. He is a member of the Insurance 
Institute of America and of the Incor- 
porated Secretaries Association of Eng- 
land. 


TABLE TENNIS FINALS FEB. 9 

Rajah Taylor of the Fidelity & Cas- 
ualty, a former Ohio State tennis ace, 
and Lee Robinson of the Marine Office 
of America, are meeting next Tuesday 
in the finals of the tennis table tourna- 
ment sponsored by the Insurance Ath- 
letic Association. A large number of in- 
surance men will witness this match, 
which will be held at 5:30 p. m. at the 
Ann Street Billiard Academy, 7 Ann 
Street, New York City. The champion- 
ship will go to the winner of three out 
of five games. Both finalists will re- 
ceive trophies. Ben Gold is head of the 
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SIGNS EXCHANGE AGREEMENT 
The General of Trieste and Venice 
has signed the agreement of the New 
York Fire Insurance Exchange. Hogan 
Associates, Inc., 90 John Street, are 
New York State general agents of the 
company for fire lines. 





Nathan Friedman, insurance agent, 116 
John Street, returned last week from a 
Central American cruise on the Staten- 
dam, accompanied by Mrs. Friedman. 
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———=[Q0YALTY GROUP 


OLD MAN RIVER ON THE RAMPAGE 


THE TRAGIC NEWS of the flooding rivers in the Ohio and 
Mississippi valleys draws all America to their radio receivers to 
listen, to sympathize and to help their suffering fellow citizens. 


HEROIC WORK is being done by tens of thousands of volunteer 
rescuers on the spot—giving their last ounce of strength in the 
effort to save life and alleviate suffering. 


As always, THE AMERICAN RED CROSS ts on the job night 
and day with every conceivable service to the victims of disaster. 


We cannot all row a boat, operate a radio sender, service a soup 
kitchen or nurse the sick, butt ONE THING WE CAN DO—draw 


another check to the AMERICAN RED CROSS for flood relief— 
a generous check, in keeping with the magnitude of this calamity. 


Against the ravages of flood, the victims are provided with little or 
no insurance, but the quick response of a great-hearted people in 
meeting tragic emergencies is a form of INSURANCE that has 
never failed in America. 


Send Your Contribution Now—Yours May Be The Need Tomorrow 





LOYALTY GROUP 


Firemen’s Insurance Company of Newark, New Jersey 


The Girard Fire & Marine Insurance Co. Milwaukee Mechanics’ Insurance Company 
The Mechanics Insurance Co. of Philadelphia National-Ben Franklin Fire Insurance Co. 
Superior Fire Insurance Company The Concordia Fire Ins. Co. of Milwaukee 
The Metropolitan Casualty Ins. Co. of N.Y. Commercial Casualty Insurance Company 


WESTERN DEPARTMENT PACIFIC DEPARTMENT 
844 RUSH STREET, CHICAGO, ILLINOIS EASTERN DEPARTMENT 220 BUSH STREET. SAN FRANCISCO, CAL. 
10 PARK PLACE 
CANADIAN DEPARTMENT inidisomaii Wit miata SOUTH-WESTERN DEPT. 

461 BAY STREET. TORONTO, CANADA 912 COMMERCE STREET. DALLAS. TEXAS 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








When you are in your room in a hotel 
and leave your door open, it is inter- 
esting, to me at least, to watch how few 
people will go past your room without 
looking in, if only for a second. One 
in a hundred will pass without deliber- 
ately taking a_peek. There is nothing 
derogatory in this. I am stating it simply 
as a fact. In railroad trains also, if you 
are in the men’s room, most travelers will 
push aside the curtain to take a look 
in, even if they don’t come in. 
course, in many cases they may be look- 
ing to see if anybody they know is 
there, but in most cases it is simply a 
habit due to the very natural human 
trait of wanting to look into anything 
that is behind a door or curtain or en- 
closure. Perhaps a survival from the 
long ago, when humans had to be on 
their guard against surprise or ambush. 

The more people one has seen or met, 
the less one is inclined to follow this 
instinct. This trait is cognate in its 
psychology to the habit of people in 
small communities in staring at you, or 
following you, or trying to get you to 
tell them all about yourself, dating from 
the time that every stranger was sus- 
pected. Old traveling men generally 
don’t look around or about them in a 
hotel or elevator. It is not lack of hu- 
man feelings, but simply because every 
day they mix with people and have to 
do a lot of talking and listen to a lot 
of talk and when off duty just want to 
be let alone. In other words, as their 
livelihood depends on being good mix- 
ers on duty, when off duty they like to 
be alone for awhile. 

Frank Tyler, for instance, long ago 
passed on, special agent of the Queen, 
whom most of the old-timers knew as a 
very capable business man and person- 


ally a fine gentleman with a heart of 
gold, would sometimes not even recog- 
nize other fieldmen evenings at the ho- 


tel, and thereby earn the reputation of 
‘being sour and hard-boiled, which he 
wasn't at all. He just wanted to rest, 
that’s all. Others I knew wanted to 
eat their breakfast alone and read their 
papers in peace and not®be disturbed. 
They were misunderstood by others, who 
never felt happy when alone, as they 
had to rely on others for entertainment, 
having nothing within themselves to 
amuse them. 

I feel sorry for the man (even through 
no fault of his own) who hasn’t been 
equipped by nature or education to enjoy 
solitude once in a while. Happily, I can 
truthfully say that I have never felt 
lonely in all my life so far, though I 
have had to be alone of necessity very 
many times in my life. I enjoy good 
company, good food and the material 
side of life intensely, but I also enjoy 
what I call recreational thinking and 
writing spells—in fact this column was 
originally started to amuse myself as 
much as to amuse (or disgust) others. 
Having received a healthy body and 
mind from my mother and father pro 
rata (using an insurance term) and my 
mind and body having been very busy 
for so many years, I am happy to say 
that I think I have gotten as much en- 
joyment out of life as the average, de- 
spite the disappointments, reverses, sick- 


ness and death of loved ones that come 
to every man 

I don’t think I have missed much of 
the pleasures of boyhood, manhood, mid- 
dle-age and now of the evening of life. 
My greatest joy has been the warm 


friendships I have made among my com- 


petitors in the field, and there must 
be something fine in the insurance busi- 
ness when it creates such friendships 
even among most formidable competi- 
tors. It reminds me of some of the epi- 
sodes in Homer’s wonderful epic poems, 
when for instance, a fight between a 
Greek and a Trojan warrior-hero end- 
ing in a draw, they presented each other 
with their swords in token of their 
esteem and respect, though they had 
been fighting to kill each other only a 
few minutes before, in contradiction to 
the action of some of their fellows, then 
in later times who upon having ‘killed 
their adversary dragged their fallen an- 
tagonists behind their chariots (or 
scalped them, like the Indians). 





San Francisco Premiums 


Declined Slightly in 1936 


Fire insurance premiums written in San 
Francisco last year totaled about $3,210,- 
000, which represents a decline of ap- 
proximately $200,000 from the 1935 total. 
The Firemen’s of Newark leads the 
companies with premiums of $154,917, 
against $147,922 in 1935. The Pearl is 
second with $146,946, a gain of $36,000 
for the year. Third is the Fireman’s 
Fund with $146,743, an increase of over 
$13,000. The Home is in fourth place 
with $139,370. Other leaders include the 
Continental, Aetna Fire, Hartford, Liver- 
pool & London & Globe, United States 
Fire, Insurance Co. of North America 
and Royal. 





RATING MANAGERS IN N. Y. 


Rating managers from all the Eastern 
states and several Southern and Western 
states were in New York City last week 
for an all-day conference Thursday at 
the headquarters of the Eastern Under- 
writers Association. That evening they 
attended the annual banquet of the Fac- 
tory Insurance Association at the Wal- 
dorf-Astoria Hotel. Rating problems in 
different parts of the country were dis- 
cussed at the conference, 


ROYAL EXCHANGE ASSURANCE (1729) 
FIRE and MARINE LINES 


PROVIDENT FIRE INSURANCE CO. 
FIRE LINES 


CAR & GENERAL INS. CORP., LTD. 
CASUALTY LINES 


111 John Street, New York 





TALKS ON PREMIUM FINANCING 





Florida Agent Believes First Bancredit 
Plan Will Boost Sale of Term 
Fire Policies 

W. Pat Fisher of West Palm Beach, 
one of the larger agents of Florida and a 
past present of the Florida Insurance 
Agents Association, says of the new First 
Bancredit Corp. premium financing plan: 
“What about 1938-39? While some agents 
and company officials look askance there 
are few who do not realize that compe- 
tition has forced its acceptance at least 
for the immediate present.” 

Mr. Fisher thinks that from the stand- 
point of the property owner it offers 
an attractive plan of buying protection 
on the instalment plan at a saving of 
what it is now costing him. Also that 
it will result in the elimination of annual 
policies with few exceptions. He con- 
tinued 

“Let’s see how it will affect the agents 
and companies in their fire and allied 
lines business. During the next twelve 
months the premiums will be materially 
increased as a result of writing practi- 
cally all annual business and new busi- 
ness on a three or five year basis. This 
naturally means a big year for 1937. But 
what of 1938, when there will be very lit- 
tle annual business coming up for re- 
newal due to its being already written 
on three or five years? We must also 
remember that most of the HOLC busi- 
ness was written in 1934 for a three year 
period which will also swell the 1937 
total both for agents and companies. 

“It is, of course, reasonable to assume 
that nation-wide improvement in general 
business conditions will produce a sub- 
stantial amount of new business, and it 
may be enough to absorb the losses from 
the practices in 1937, as related to 1938 
and 1939. This remains to be seen, and 
in the interim it would seem that the 
prudent course for the agents would be 
to lay aside a part of the profits of 
1937 as business insurance for the fol- 
lowing two years.” 





Underwriters’ Laboratories W ork 
Described In Radio Broadcast 


Radio listeners were told how their 
lives and property are being protected 
by science and engineering from the 
hazards of fire, accident, and theft, by a 
coast-to-coast broadcast on Wednesday, 
from 9:00 to 9:30 P.M. CST, over the 
NBC Blue Network. This broadcast took 
listeners backstage into some of the test- 
ing departments of Underwriters’ Labor- 
atories, Inc., nationally known service 
organization. 

Announcers stationed in three different 
laboratories at the main office and prin- 
cipal testing station of Underwriters’ 
Laboratories, Inc., in Chicago, gave lis- 
teners word pictures of the unique equip- 
ment used to test the safety of devices 
and materials used daily. 

The electrical laboratory was visited 
first and there the testing of electrical 
materials used to supply light. heat and 
power to homes and public buildings was 
described. Engineers of Underwriters’ 
Laboratories, Inc., were also on hand to 


aid in depicting for the listeners the 
severe tests on flat irons, washing ma- 
chines, vacuum cleaners, wire switches, 
fuses, and other electrical products. 

From the electrical laboratory the 
broadcast was switched to the fire test 
room where fire windows, fire doors, 
safes, and roofing materials are investi- 
gated. The furnaces in this laboratory 
are the largest of their kind in the 
country. From this station the audience 
heard how building materials and other 
devices for minimizing fire losses are 
required to withstand fire and water to 
pass Underwriters’ Laboratories’ tests. 

In a flash the listeners then found 
themselves in the explosion laboratory 
where so much work has been done to 
eliminate the explosion hazard in gaso- 
line filling stations and other places 
where explosive liquids are handled and 
stored. Other phases of the work of 
Underwriters’ Laboratories, Inc. were 
discussed by the NBC announcers and 
Laboratories’ engineers. 
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Davenport Vice-President 
Of Meserole Companies 


Dixwell Davenport has been elected a 
vice-president of the Pacific Fire, Bank- 
ers & Shippers and New Jersey, members 
of the Meserole group. He is in charge 
of the Pacific Coast department of the 
companies at San Francisco, having held 
that post since 1918. He is a graduate 
of the University of California and is a 
member of the executive committee of the 
United States Golf Association. 





Suggests Compulsory 


War Risks Insurance 
The National Federation of Property 
Owners and Ratepayers, London, held its 
annual dinner late in January. Several 
prominent insurance men were present, 
including Lieut.-Col. Sandeman Allen, 
M.P., Lloyd’s underwriter. Sir John Lor- 
den urged the establishment of a com- 
pulsory scheme of insurance of property 
against war risks. If the Government 
made it compulsory, he declared, it could 
afford to charge property owners a pre- 
mium of something like fourpence to 
sixpence per cent. 


National F. & M. Moves 
To Increase Capital Stock 


A further increase in the capital of the 
National Fire & Marine was authorized 
at a meeting of the directors on January 
20. The new capital will total $905,000. 
as against $808,000, and will consist of 
$450,000 preferred stock and $455,000 com- 
mon stock. The recommendation will de 
placed before the stockholders of the 
company next Wednesday, February 10, 
for approval. 








A Correction 


Apologies to the Syracuse Field Club 
for the headline error inadvertently made 
in last week’s' issue of The Eastern 
Underwriter in the story about the Syra 
cuse Field Club when the word Albany 
was written in the head by mistake for 
Syracuse. 


NIAGARA IN NEW OFFICE 

After thirty years at 185 Market 
Street, the Newark office of the Niagara 
Fire and the Maryland is now locat 
in new quarters at 31 Clinton Street, at 
Beaver Street. Increase of business 
necessitated the new larger a 
Charles C. Lyon, the manager since 1917, 
has been associated with these companies 
almost thirty-six years. 
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National Board Poster Now mg 
Distributed to 125,000 Agents 





pespiTe FLUCTUATING Fire Loss RATIOS, 
OLD LINE CAPITAL STOCK COMPANY FIRE INSURANCE 
provides sound, known-cost indemnity. ..and at steadily 


decreasing costs | 


Since 1900 there have been 100 con- 
flogrations in the United States and 
Conoda Others ore likely. Old Line 
Capital Stock Fire Insurance through 
cash copitcl, reserves and surpluses, 
provides not only for payment of 


normco 


losses, but also supplies the 
buffer to withstand the shock of 
catastrophes, while maintaining a 
definite cost to policyholders. By far 


the greater part of insured volves is pro- 


Showing by chart how the fire loss 
ratios fluctuate from year to year and how 
the average cost of stock company fire 
insurance has menity gone down, a pos- 


ter now being distributed to agents by the 
sear Board of Fire Underwriters 

monstrates to the public why it should 
‘ in their interes st to buy at “known 
cost” in old line capital stock fire insur- 
ance companies which the agents repre- 
sent. 





poster, which measures 16 inches 
22 inches and is printed in two 
colors, 1s an enlargcment of a page mag- 





une advertisement appearing in Febru- 
ary issues of Time, Nation’s Business, 
Forbes, Business Week and Credit & 


Management. Printed on a 


Edward Milligan 





(Continued from Page 24) 
Phoenix am« ong the leading fire insur- 


ance companies of the country has come 
smce President Milligan became the 
lorce in its insurance management. He 
has taken a fine place in the business 
life of the community and the 
city of Hartford is under obligations to 
the directors for their wise choice made 
a quarter of a century ago. He is widely 
known as one of the leading men in the 
afairs of the state.” 
Recreation and Love of Companionship 
Because during recent years Mr. Milli- 
gan has not devoted much time to ath- 
etic s. his sole sport recreation for some 
me having been golf, it will be a sur- 
Mise to the younger generation of in- 
suran ce men to know that in his youth- 
ful days the president of the Pheonix 
ffoup was an athlete in the real sense— 
4 participant in many sports for the love 
. the game. During the Philadelphia 
“ays he was an expert oarsman. He 


ad eneeat 
2ng $0Cla 





tected by this type of insurance. Stock 
compony fire insurance rates have 
steadily decreased...from an average 
of $1.17 per $100 in 1905 to an estimated 
average of $0,675 for 1936. Why risk 
wide changes in your insurance costs? 
Insist on Old Line Capital Stock Com- 
pony fire insurance and be assured 
of sound protection at definite cost 


THE NATIONAL BOARD OF FIRE UNDERWRITERS 


ESTABLISHED 1866 


NEW YORK + CHICAGO + SAN FRANCISCO 


heavy coated stock of paper, the poste or is 
accomp vanied by eng 5 rs bearing the in- 


scription “Old Line Capital St oa Com- 
pany Fire Insurance” for the conven- 
ence of agents in han ging it for display 
in their windows or such other positions 
as they may select 

In a letter sent out with the poster 
the National Board also offers the agents 
reprints of the advertisement in letter- 


head size for distribution in their respec- 
tive communities. 

Letters already received by the public 
relations department of the National 
Board, which is handling the distributior 
of the poster, indicate that it is being 
well received. The poster has gone to 
over 125,000 agents. 





mn a lot among the amateurs there 
and could give a g account of him- 
self with the gloves. He knew person- 
ally quite a number of professional fight- 
ers and others in the sports world. When 
he came to Hartford he did considerable 
horseback riding for a time. 

Few men have a greater love for com- 
panionship; get more satisfaction out of 
mixing with people they like. Among 
his most enjoyable experiences have been 


the visits he has made in September 
each year to the home in West Fal- 
mouth, Mass., of James L. Richards, 


—- of the board of the Massachu- 
setts Gas. Cos., one of the leading citi- 
zens of Boston. These affairs have been 
most delightful, one of the members of 
the group of guests being John J. Pelley, 
former president of the N. Y., N. H. & 
Hartford R. R., and who is now chief 
exccutive of the American Railroads As- 
sociation, with headquarters in Washing- 
ton. The visits to Mr. Richards would 
frequently include a journey to the Rich- 
ards camp in the Maine woods. 

One of Mr. Milligan’s closest friend- 


ships has been his association with Ed- 


ward M. Day, a leading lawyer of Hart- 
ford. They were members of a group 


of bachelors or former bachelors which 
at various times included Charles G. 
Smith, the late president of the Great 
American; Samuel Prentice, who be- 
came one of Connecticut’s outstanding 
jurists; S. Clark Lord, Charles Hoyt and 
Alexander C. Adams. At one period 
Mr. Milligan lived in a house that is 
the site of the present head office of the 
Phoenix group. Later, Milligan and Day 
lived in a house at W oodward Street and 
Farmington Avenue, which is opposite 
the old home built and occupied by 
Samuel L. Clemens (“Mark Twais 


Monday Evening Club 


30th Mr. Day and Mr. Milligan are 
members of the Monday Evening Club 
which for many years was one of the 


most interesting social organizations of 
Hartford, members meeting once a week 
in each other’s homes. The club is still 
in existence; is limited to twenty mem- 
bers, other insurance men in it being 
James Lee Loomis, president of the Con- 
necticut Mutual, and Stillman F. West- 
brook, vice- president of the Aetna Life 
Edward M. Day is secretary of the club. 

The Monday Evening Club was mod- 
eled after an old English club, head of 
which was Sir Walter Raleigh, and also 
of the club whose dominant personality 
was Samuel Johnson, among other mem- 
bers being Johnson’s cronies: David Gar- 
rick, Sir Joshua Reynolds, Oliver Gold- 
smith and James Boswell, Johnson’s bi- 
ographer. The leading spiri-s of the Hart- 
ford Monday Evening Club included 
Horace Bushnell, Charles Hopkins Clark, 
Gen. Joseph R. Hawley, Mark Twain 
and Dr. Joseph H. Twitchell. Bushnell 
was one of Hartford’s greatest citizens; 
was creator of Bushnell Park; was liberal 
minded, and sponsor of persons of talent 
Charles Hopkins Clark was the witty, 
spirited and extremely popular editor of 
the Hartford Courant and for many years 
a director of the Phoenix. General Haw- 
ley also was an editor. The Rev. Joseph 
H. Twitchell was Mark Twain’s closest 
friend during the years when the humor- 
ist lived in Hartford. 

Familiar With World Events 


Mr. Milligan at one time served as 
president of the Hartford Golf Club. He 
was chairman of the committee which 


had charge of building the present club- 
house. He has always taken an interest 
in Trinity College, Hartford, from which 


sO many insurance men were graduated 
Some years ago the en conferred 
upon him the degree of Master of Arts, 


and he is now a trustee - the institution 

Mr. Milligan is one of the best poste: 
men in Hartford relative to world affairs 
His grasp of rapidly changing events in 
Europe has often surprised friends in the 
insurance business. His observation of 
international events is reflected in 
fact that he has been a subscriber to a 
number of the most worthwhile of Brit- 
ish publications 3iographies of out- 
standing personalities have always in- 
terested him and he has read his share 
of history. For mental rest he reads 
fiction. It has not been unusual for hin 
to keep four or five bi ae going at on 
time reading for a spell in each of then 
as the spirit moves with 

The interest he takes in political af- 
fairs is academic. For years he has had 
a splendid working knowledge of 
sonalities in a number of states in th 
union. He has familiarized a rag with 
careers of many figures in the fi = of 
statesmanship or near statesmans ship. 
pecially of United States Senators and 
of Congressmen; sometimes of Gover- 
nors. 

As Seen by His Own Organization 

This estimate of Mr. Milligan should 
fittingly conclude with an observation of 
the regard in which he is held in his 
own establishment. It is very high. In 
building the companies to the eminent 
position they hold in the insurance world 
he has been as loyal to his own organi- 
zation as it has been to him. His dis- 
cernment of talent is a marked charac- 
teristic, and his interest in the com- 
panies’ representatives (personally as well 
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Agents’ Leaders Confer 
With Company Officers 


ALSO DISCUSS BEST’S RATINGS 


Urge Cooperation With Government on 
Insurance Requirements; Best Ex- 
plains His Rating Method 
Leaders of the 
of Insurance Ag 
last weck and cor 
ance company 
angle of the 
and agencies IX« 
association were 
Wilson, Executive 
Charles F. Lisc« mb, 
neth H. Blair and Ger 

Walter H. Bennett 

While the Washington scene was 
major item of consideration, other topics, 
including the company ratings of Alfred 
M. Best, were also subjects oe confer- 
ence. Mr. Blair, who had just finished 
a special assi port 


nment to study and r 
on insurance conditions relating to th 
(;overnment, statcd he found that the 
Stock Company Associa 


tion is operating 
admirably, and to the satisfaction of th 
officials of the 


Home Owners Loan 
Corporation, 


which it was 1 
serve, 


National Association 
ents met in New York 
iferred with insur- 
executives on the insurance 
several Government bureaus 
presenting the agents’ 
President W. Owen 
5 erg ae Chairman 

Past-Presid nt Ken- 


eral Counsel 


late 


the 





organized t 


Stock Company Cooperation 
“It is not to b 
dent Wilson, “that the G 
bureaus in many I] 
treatment With 
Association as a mode 
why the stock insura 
Id not cooperate 

. : 


‘ ” 
denied,” said Pr 
ernmental 


r spe cific 













shoul 
sovernmental ag 


“We strongly 


panies should be supply 
these bureau and 
forms to fil eculiar 
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“Rec ement 
project here | 
w type of residence 
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separated 








lings at the 
bvious s absurd It seems to me 
vital for the stock c t recog- 
nize, in ratiz s, that a 
new classifi ( S t order 
properly t t the new cor am 


Best’ * , Rating 


















Th nterview Mr 
ength was believe 
progress been 1 Dis 
with he Best etho I 
same symbols for stock ar mutu 
companies has been r both com- 
pany a agency ranks S time 
Mr. Best explair eng s method 
if rating cor s 1 expressed his 
willingness to c any egestions 
hat vould T a better reporting 
ethod tl E nc g add 
tactors or inating afr factor f 
sed, pr t h was convinced 
such chang ab € 
He expects t r his 
reports certa ex features 
which he beli ve helpful t 
a better understanding of the system |} 
ploys 








ago It na\ i ror 
years with the investment department 
a trust company in H: d. Prey 
he had been associate ith the G 
Trust Co. of Cleveland and als 
Union Trust ( of the same y 


J. B. PACKER | OF PHILA. DIES 








John B. Packer, Philadelphi s c 
agent, died at his home in Vys 
last week 
as in business), together with his wis 
and sympathetic el, have res 

an unusually close association a 


nutual esteem. 
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FLAMEPROOFING DECORATIONS 





National Board Advises Use of Borax- 
Boric Acid Mixture to Reduce 
Danger of Bad Fires 

Coming at the height of the ‘Winter 
theatre season, Bulletin No. 31, just re- 
leased by the committee on fire pre- 
vention and engineering standards of 
the National Board of Fire Underwrit- 
ers, is especially pertinent. Its subject 
is “Flameproofing of Decorations and 
Theatre Scenery.” 

“A New York restaurant fire in 1936, 
in which nine persons lost their lives, 
added another to the list of tragedies 
in which loss of life has been due in 
considerable part to the rapid spread 
of fire in inflammable decorations, thea- 
tre curtains or scenery,” says the bul- 
letin. 

After emphasizing the important part 
fire departments can play in preventing 
such tragedies by encouraging the use 
of less inflammable materials and by get- 
ting more of the quick-burning materials 
treated with flameproofing solutions, the 
bulletin continues with a description of a 
simple procedure: 

“A fireproofing solution suited for 
many uses is one made up of nine ounces 
of borax and four ounces of boric acid 
to one gallon of water. The fabric to 
be treated should be well saturated with 
the solution, drained and hung up to 
dry. Application by steeping in a warm 
solution is preferable but dipping, brush- 
ing and spraying can also be used. The 
effectiveness of the treatment depends 
on the amount of chemicals deposited in 
the fabric. Sufficient deposit to increase 
the weight by about one ounce per pound 
of fabric is desirable. Such treatment 
on cotton fabric does not affect the soft- 
ness or flexibility of the cloth and does 
not become dusty or feel damp. The 
chemicals are non-poisonous and do not 
promote mildew. They are cheap and 
the method of application is simple. 

“The principal drawback is that the 
chemicals easily wash out so that the 
treatment must be repeated after wash- 
ing. Goods so treated can be ironed 
but as they discolor more easily, the 
iron should not be as hot as for untreated 
goods. This solution can also be used 
on paper streamers and most all kinds 
of flammable decorations, although with 
this and all other flameproofing solu- 
tions the effect on color and appearance 
must be determined by trial. Color is 
frequently not affected by this 
ment.” 


treat- 





HAZARDOUS CHEMICALS 


A revised edition of the table of com- 
mon hazardous chemicals, prepared by 
the National Fire Protection Association 
committee on hazardous chemicals and 
explosives in cooperation with the Amer- 
ican Chemical Society, is available for 
distribution. This supersedes the sim- 
ilar publication dated 1929 and in- 
cludes amendments adopted in 1931 and 
1935. Similar copies will be sent to 
members of the N.F.P.A. without charge 
on request. Additional copies at ten 


cents each. N.F.P.A. headquarters are 
located at 60 Batterymarch Street, 
Boston. 





J. R. CHAPMAN’S NEW POST 

James R. Chapman, Louisville, Ky., 
son of A. G. Chapman of the Chapman 
Insurance Agency, who recently resigned 
from the Chapman Agency to establish 
his own company, the Transportation 
Inspections, Inc., is closing up that busi- 
ness to go with the Western Inspection 
& Adjustment Bureau and will be lo- 
cated at Detroit as cargo adjuster. 





ALFRED GANTZELL DEAD AT 64 


Alfred Gantzell, an insurance producer 
with offices at 60 Park Place, Newark, 
N. J., died recently at the age of 64 
years. He was born in Copenhagen, 
Denmark, and had been in this country 
for forty years. Surviving him are his 
widow, two step-daughters and a brother. 
Funeral services were held last evening 
at the Home for Services in Montclair. 


Lighting Matches In A 


Theatre Dangerous Practice 


By Charles C. Dominge 


With the dark lapses between scenes 
now the vogue in many theatres a new 
fire hazard has been introduced by the 
| ghting of matches by those in the audi- 
ence so as to be able to read programs. 
With a darkened house it is now a com- 
mon sight to see lights resembling fireflies 
in various parts of the orchestra and 


balcony. This is a serious fire hazard 
because usually the lighted match is 
ihrown away before it is fully extin- 


rc 


guished and may set fire to a woman’s 
dress or other inflammable material. I 
have observed this danger on many oc- 
casions. 

Theatres today are built along the 
best known construction lines with many 
safeguards and yet some people persist 
in doing things which may bring on a 
fire and panic. Firemen through their 
diligence have succeeded in almost elimi- 
nating the smoking hazard although 
every once in a while a person enter- 
ing a theatre will throw a fully lighted 
cigarette on the carpet. If every one 
would only think of the great danger 
and the sad history of bad fires in thea- 
tres pe-haps there would be more caution. 


ATLANTIC CITY DIVIDENDs 

Directors of the Atlantic City Fire of 
New Jersey have declared a dividend a 
$1 a share, which was payable December 
31 and an extra dividend of the yo 


amount. 

NEW LONDON AGENTS ELECT 
Hl. W. Ryan has been elected pre 
dent of the New London (Conn,) % 
Suburban’ Association of Insurane 
Agents. The other officers are L. 2 


McEwen, vice-president; S. H. Miner 
treasurer, and Harry Frischman, secre. 
tary. On the executive committee are 
the officers and C. F. Washburn, Arthy, 
Davis and J. T. Haney. ‘ 





PHILIP D. GENDREAU, N.Y 





Time to Make a Sale! 


How long since you ve made a really 


good sale? Not just sold a policy, but 
secured a new account, a good one 
that will pay you dividends for years? 

It’s getting new accounts regularly 
—little ones as well as big ones but 
good ones—that will keep your agency 
growing, your income increasing. Are 
you fully equipped to solicit, secure 
and retain permanent clients, com- 
plete accounts? Our agents are, for 
they have a steady, valuable source 
of selling and servicing ideas. 


For instance, they have the booklet 


The 
MANHATTAN 


Fire and Marine Insurance Company 


“The Insurance Survey, A Selling 
Tool” that tells how to get accounts 
by the survey method, They have the 
sales portfolio “\Why ONE GOOD 
Insurance Man,” a compilation of the 
answers of eleven hundred insurance 
buyers all over the country to the 
question of how they buy insurance. 
This attractive presentation enablesour 
agents to show their clients and pros- 
pects that using one agent or broker, 
instead of several, saves money, that 
periodic surveys result in better cov- 


erage for less money, and that the 


The 
LONDON ASSURANCE 


Ninety-Nine John Street, New York 


use of mutuals does not save money. 

Keeping a steady stream of new 
business coming into your oflice ne- 
cessitates advertising and sales promo- 
tion. Our agents know how to do this 
important part of their job because 
they have our booklets “Prospect and 
Mailing Lists” and “Mail Advertising 
for Local Agents.” 

If you have not seen the sales port- 
folio and these booklets write, now, 
on your agency stationery, naming 
the ones you want. You won't be 


obligated in the slightest. 


The 
UNION FIRE 


Accident and General Insurance Company 
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tna Fire Group Assets Total 
Over $67,800,000; Premiums Up 


Assets of the Aetna Fire group in- 
creased $4,538,074 last year to a total of 
$67,817,817 at the close of 1936, according 
to the annual statements issued by the 
Aetna and its subsidiaries, the World 
Fire & Marine, Piedmont and Century 





W. ROSS McCAIN 


Indemnity. All four companies reported 
gains in premium income, which amount- 
ed to $25,321,229 for the group as com- 
pared with $23,688,501 in 1935. Net pre- 
miums of the Aetna Fire amounted last 
year to $17,175,260, an increase of 2.2%. 
The World Fire & Marine reported net 
premiums of $1,173,493, a gain of 10.7%, 

the Century increased premiums 18.7% 
to $6,502,330 and the Piedmont, with 
$470,146 showed a gain of nearly 11%. 
The combined unearned premium re- 
serves totaled $20,828,174, up almost $1,- 
000,000 from the 1935 figure. 

Aetna Fire increased surplus $1,407,092 
to $19,356,455; World Fire & Marine in- 
creased surplus $255,086 to $3,136,670; 
Piedmont increased surplus $92,711 to 
$696,614 and Century increased surplus 
$169,183 to $1,811,207. 


Aetna Assets Over $50,000,000 


Asset gains were distributed as fol- 
lows: Aetna Fire $3,024,056 at $50,694,- 
283; World Fire & Marine $275,771 at 
$5,357,684; Piedmont $206,425 at $2,163,- 
248 and Century Indemnity $1,001,840 at 
$9,572,602. 

W. Ross McCain, president of the 
Aetna Fire and affiliated companies, in 
his letter to stockholders refers to 1936 
as “a good one for our companies, not 
so good as 1935, but above the average 
in every way.” 

Fire premiums “have declined due to 
rate reductions, increased competition, 
the penalty which follows abnormally low 
losses as were enjoyed in the latter de- 
Pression years,” said Mr. McCain, add- 
ing, “This loss in fire premiums was, 
however, offset by the handsome in- 
creases in automobile and marine pre- 
miums. 

“The loss ratio is good, being 40.63% 
and is a more healthy condition than the 
unusually low ratios of the two preced- 
ing years. 


Expense Ratio High 


“Expenses are still too high; this year 
being 50.89%. Taxes are increasing, as 
are also rating and inspection bureau 
costs. The increased cost of living is 
gradually forcing all items of the expense 
ratio up. The non-controllable expenses 
such as taxes, agents’ commissions, and 
supplies, are too high but hold no prom- 
ise of reduction—on the other hand, a 
threat of increase. 

The valuations of securities used in 


these statements are actual market val- 
ues for stocks and amortized values for 
bonds; except bonds in default, which 
are at market values. Had the market 
values for bonds not in default been 
used, there would have been $1,861,171 
to be added. 

“The investment income of the Aetna 
for 1936 is $9,903 less than in 1935. The 
investment income of the Aetna Fire 
group is $26,674 more than in 1935. 

“The low interest returns and the 
heavy taxes on investment income other 
than government, state and municipal 


STRENGTH - PERMANENCE : STABILITY 








bonds are making it increasingly difficult 
to find investments which will return a 
reasonable rate. There does not seem 
to be much prospect for an improvement 
in this respect during the coming year. 

“Bonds called and maturing in 1936 
amounted to over $1,000,000 and have 
been replaced with others yielding much 
lower rates. We have felt impelled to 
sell many of our highest grade bonds 
because the price has risen to such a 
point that the return is negligible. Con- 
sequently, we have sold them and rein- 
vested the funds in government bonds 
which are tax exempt and furnish there- 
fore 2 higher net yield and an increased 
marketability. 


Fire Affiliates Progress 


“The World Fire & Marine had an 
increase in premiums of $114,285, being 


$1,173,493 for 1936 as compared to $1,059,- 





An agent’s business 
can be only as sub- 


207 in 1935. The surplus of the World 
1s now over $3,000,000; with a capital of 
$1,000,000. The World is a splendid asset 
to our group of companies and a desir- 
able company for any agency. 

“The Piedmont Fire shows a splendid 
record for 1936: Its premiums are $470,- 
145, an increase of $102,004; losses $140,- 
709, a loss ratio of 29.93%. Its expense 
ratio is 39.09%. Wherever possible the 
Piedmont is favored by the Aetna in 
the way of expense because it is advis- 
able for the Piedmont to increase its sur- 
plus. This is difficult for a small growing 
company. 

Century’s Record 


“The Century has had a splendid rec- 
ord this year. Its premiums have in- 
creased $1,026,580, being $6,502,329 com- 
pared to $5,475,748 in 1935. The surplus 


(Continued on Page 36) 
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British Committee Backs Use of 
Dual Valuation Clause for Hulls 


The report of the Committee on the 
Insurance of Ships has just been issued 
in London. The committee was appointed 
by the British Board of Trade last April 
to “inquire into the present system of 
insuring hulls of vessels in the light of 
recent judicial comments on the insured 
values of ships for total loss and to re- 
port whether any change of practice 1s 
desirable and possible.” The committee 
consisted of A. T. Miller, K.C. (chair- 
man), prominent commercial barrister, 
Ernest Bevin, trade union leader, and 
George R. Rudolf. 

The committee quotes the judicial com- 
ments, refers to previous consideration of 
the question of over-insurance, discusses 
types of policies and how they are taken 
out, and influences bearing on thé valua- 
It makes the following recommen- 


tions. 
dations: a 
1—The present practice of issuing 


valued policies on hull or hull and ma- 
chinery giving cover against the risks of 
total or constructive total loss, and also 
against the risks of particular average, 
general average, collision liability, etc., 
in which one valuation of hull and ma- 
chinery is agreed for all purposes should 
be discontinued, and that the method de- 
signed by the market of a separate valua- 
tion for total loss or constructive total 
loss should be followed in all such poli- 
cies. 
Urges Legislation If Necessary — 

2.—That an endeavor be made to give 

immediate effect to this recommendation 


‘yy agreement between the shipping and 








MELVILLE JOINS AMERICAN 





Will Create and Supervise Marine Dept. 
at Home Office in Newark; Expert 
Ocean and Inland 

Harry W. Melville has joined the Amer- 
ican of Newark for the purpose of creat- 
ing and supervising a marine department 
at its home office. He was formerly su- 
perintendent of the inland marine depart- 
ment of the Insurance Co. of North 
America. The Marine Office of America 
will continue as marine agents for the 
American. 

Born and educated in Philadelphia, Mr. 
Melville has devoted his entire business 
life to inland marine insurance. After 
seven years in the inland marine depart- 
ment in the home office of the North 
America he was transferred to its West- 
ern department in Chicago, where for 
thirteen years he traveled eighteen West- 
ern states in the interests of marine pro- 
duction, later being given charge of under- 
writing for that territory. While in Chi- 
cage he taught marine insurance for two 
years at Northwestern University. 

Krom 1932 to 1936 he traveled the en- 
tire country supervising the inland marine 
service offices in the principal premium 
centers. Since April, 1936, Mr. Melville 
has been in charge of ocean marine under- 
writing for the North America for its 
Western department, Canada, Cuba and 
Puerto Rico, and in charge of production 
for the entire United States and Canada. 


LONDON BROKER DIES 

Gerald Piers Dumas, director of Willis, 
Faber & Dumas, insurance brokers, and 
a non-underwriting member of London 
Lloyd’s, died recently, aged 67. Mr. 
Dumas commenced his business career 
with Dumas & Wylie, subsequently be- 
coming a director. On the amalgamation 
of that firm with Willis, Faber & Co. 
he became a director of Willis, Faber & 
Dumas. He is survived by three sons, 
two of whom—Rupert Dumas and Mau- 
rice Dumas—are with Willis, Faber & 
Dumas. 





insurance interests concerned; and that 
following such agreement, in order to 
secure universal use of the clause, or fail- 
ing such agreement, legislation be intro- 
duced to render the use of the dual valu- 
ation clause compulsory in all policies on 
hull or hull and machinery. 

3.—That the limitations introduced by 
the market of the amount permitted to be 
insured “policy proof of interest,” “full 
interest admitted,” or with any like 
phrase (except to the extent to which ‘he 
assured may be able to show that his loss 
would in fact exceed the permitted per- 
centage) should be universally applied to 
all hull or hull and machinery insurances. 

4.—That legislation be introduced to 
give effect to this recommendation. 

The committee says it is impressed by 
the desire of all concerned to deal frank- 
ly with the situation and their evident 
willingness to cooperate in any reason- 
able course offering a solution of the 
problem involved, and it expresses the hope 
that it may be found possible to enlist 
their cooperation and support in giving 
effect to its recommendations. 

The committee expresses its thanks to 
Lloyd’s Underwriters Association, Lloyd's 
srokers Association, Liverpool Underwrit- 
ers Association, Institute of London 
Underwriters, various Protecting and In- 
demnity Associations, the Chamber of 
Shipping, various government departments 
and others for cooperating in its work by 
supplying memoranda and, in some cases, 
witnesses, and giving information in reply 
to various inquiries. 





Aetna Fire 


(Continued from Page 35) 

has increased $169,183 in spite of the fact 
that the reserves have gone up $832,656. 
The Century has now reached the point 
where it is prepared to take its proper 
position in the casualty field. The man- 
agement of the Century are energetic, 
aggressive and at the same time conserv- 
ative. They are watching its new busi- 
ness, new agency appointments, and are 
extending its field of operations with 
caution. 

“At the present time the prospects for 
a good year in 1937 are favorable.” 


JOINS SEA SAFETY CONVENTION 

A notification of accession to the In- 
ternational Convention for the Safety of 
Life at Sea, 1929, has been received in 
London from the Government of Ru- 
mania. The accession will take effect on 


February 26, 1937. 





ELECT H. T. CHESTER PRESIDENT 


Succeeds Albert Ullmann as Head of 
Board of Underwriters; Committee 
Members Appointed 
Hawley T. Chester of Chubb & Son 
was elected president of the Board of 
Underwriters of New York (marine) at 
the seventeenth annual meeting held last 
week. He succeeds Albert Ullmann, ma- 
rine underwriter for the North British 
& Mercantile and other companies, who 
presided at the meeting. Other officers 
elected were S. D. McComb, Marine Of- 
fice of America, vice-president; William 
1). Winter, Atlantic Mutual, secretary, 
and F. B. McBride, Fireman’s Fund, 

treasurer. 
The following were elected directors 
to serve until 1940: Douglas F. Cox, 





A 
J. S. Gilbertson and Mr. Ullmann, A 
B. Grant of the Thames & Mersey was 
elected a director to serve until 
1938, filling the vacancy caused by the 
retirement of H. picer as marine 
manager of that company. Standing com. 
mittees were elected as follows: 
Membership—J. H. Maloy, H,. Bi : 
liam H. McGee. ’ ind and Wit 
Correspondents—P. G. Craig, F. M 
= wn i Ly Bf +4 and W. Sten 
Salvages—E, E. Ellis, B. S. Beck . 
W. Morron. — 
Averages and arbitration—H. E, 
Gilbertson, O. Owen, 5 
“= Zeller. e 
justments—C,. J. Haas, O. C. B 
K. Butler, W. A. Cale, W. D. Phillips. if f 
Reed and L. Wagle. _ 
Loading of vessels—Albert Ullmann, J A 
Bogardus, H. E. Manee, S. D. McComb. 4 
W. McIndoe, § ¢ . | and H. ¢, Thorn 
nventions—M,. M, Pease, S. Curtis Bj j 
C. S. Elder. a oe 
Commissioners of pilots—William D, W 
Ernest L. Allen and Lamar Hill. 


ras 
January, 


Reed, J, 
mm. <. fom an 


inter, 





London Institute Chairman Paints 
Gloomy Picture of Marine Outlook 


Rk. Hall, London underwriter of the 
sritish & Foreign Marine, has _ been 
unanimously re-elected chairman of the 
Institute of London Underwriters for the 
ensuing year. A. L. Kennedy, under- 
writer of the Commercial Union, has 
been unanimously re-elected deputy- 
chairman, 

In his address to the annual meeting 
of the Institute Mr. Hall said that un- 
derwriters are passing through an ex- 
tremely difficult period, due principally 
to the fact that the market is much too 
large for the amount of business. This 
state of affairs naturally has resulted 
in severe competition and reduced rates, 
as the insurance market is governed by 
the law of supply and demand to the 
same extent as the commodity markets. 


Poor Outlook for 1936 Hull Business 

“As regards hull business,” Mr. Hall 
continued, “when we entered what may 
be called the present cycle some four 
years ago it appeared reasonable to al- 
low reductions, as owing to trade depres- 
sion only the better vessels were at sea 
and the cost of repairs was low in conse- 
quence of the competition of the yards 
for work. The reductions, however, have 
been cumulative, and with repair costs 
rapidly increasing I cannot imagine any- 
thing but unsatisfactory results on the 
all-risks hull business closed during 1936. 
We have passed through periods of de- 
pression before and safely weathered the 
storm, but not without a severe batter- 
ing. 

“Formerly the rates paid on total-loss- 
on!v insurances were sufficiently high to 
allow a margin of profit to be made and 
so help to meet the losses incurred on 
the all-risks insurances which have al- 
ways proved the most dangerous section 
of the business. This is not now so, as 
the total-loss-only rates have been sub- 

jected to reductions so drastic that if 
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this seciion of the business is to leave 
a profit a much more favorable loss ratio 
than we kave hae during the last few 
months is necessary. 

Question of Values Vital 

“The question of values continues to 
be one of the chief problems with which 
we have to contend. The understanding 
recently come to by underwriters to in- 
sist on the strict observance of the dis- 
bursements clause makes it necessary for 
owners to amend the all-risks values of 
their ships when additional insurance is 
required in consequence of the increased 
cost of tonnage. This safeguards the 
position so far as most vessels are con- 
cerned, and I trust that when dealing 
with the renewal of vessels with 
which there is liberty to insure unusu- 
ally large amounts on disbursements the 
leading underwriters will endeavor to see 
that the values on which they will have 
to pay the repair bills bear some rela- 
tion to the present cost of tonnage. 

“The devaluation of a number of cur- 
rencies also necessitates care in the ad- 
justment of values in order that, while 
providing an equitable valuation the as- 
sured is not permitted to benefit, at 
underwriters’ expense, by currency ad- 
justments, 

“Few of those who agree to variations 
of the Institute Clauses can possibly real- 
ize the enormous amount of valuable time 
given by a small section of the market, 
for the benefit of all, in connection with 
clause revision, nor can they appreciate 
how very discouraging it is to the com- 
mittee and individuals responsible for 
this public-spirited work to see the re- 
sult of their labor so lightly destroyed. 
1 ask that not only underwriters but also 
their broker colleagues will do all in 
their power to maintain the standard 
clauses. These clauses after years of 
clarification and revision represent very 
fair cover, and, if at any time it can be 
shown that any particular provision bears 
hardly on the insured, underwriters, with 
the assistance of the technical and clauses 
committee, will always be willing to give 
the matter every consideration. 


Cargo Rates to Remain Low 


“As regards cargo business there ap- 
pears little prospect at present of rais- 
ing rates from the low level at which 
they have remained for some time, and 
there also appears to be little effort made 
to curtail the wide cover which is grant- 
ed at these inadequate rates. It seems 
that the reduction in rates has been 
brought about largely by unnecessary 
competition between underwriters, as 
merchants frequently say that they have 
no objection to being charged a reason- 
able rate, as the premium they have to 
pay does not affect the market price of 
the commodities to any appreciable ex- 
tent, and all they insist upon is that 
they shall be in no worse a position than 
other merchants in the same line of 
business.” 
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CASUALTY AND SURETY 








Executive Promotions 
By Cont’l Casualty 


FEATURE BEHRENS, CORNELIUS 





Now Respectively Chairman and Presi- 
dent; Roy Tuchbreiter First V.-P.; 
Mitchell General Counsel 





At a meeting of the board of directors 
of the Continental Casualty Co. held on 
February 3 several men who have con- 
tributed to the sound growth and 





HERMAN A. BEHRENS 


strength of the Continental Companies 
were elevated. Herman A. Behrens was 
elected chairman of the board of the 
Continental Casualty; Martin P. Corn- 
elius, with the company twenty-eight 
years, is the new president of the Con- 





M. P. CORNELIUS 


tinental Casualty; Roy Tuchbreiter, vice- 
President and superintendent of agents 
succeeds Mr. Cornelius as first vice- 
President; E. V. Mitchell, general coun- 
sel, and E. G. Timme were made direc- 
tors of the Continental Casualty. They 
(Continued on Page 46) 





CHANGE IN COMP. PAYMENTS 
Representative Coleman, Teller County, 
Colo., has submitted House Bill No. 320 
which would amend the workmen’s com- 
pensation law to provide $14 weekly 
Compensation for injured workmen re- 
gardless of wage history. 


Supt. Pink Confirms 
Auto Rate Decreases 


NO FURTHER REDUCTIONS NOW 





In 9-Page Decision He Gives Careful 
Consideration to La Guardia’s 
Pooling Plan But Rejects It 





Superintendent of Insurance Louis H. 
Pink announced this week his final de- 
cision in connection with the new rates 
for automobile bodily injury and personal 
damage insurance which became tenta- 
tively effective December 24, 1936, pe nd- 
ing public hearing. This decision, set 
forth in an exhaustive nine-page docu- 
ment, is a confirmation of the original 
reduction of public liability rates—now 
$90 as compared with $95. This, together 
with a reduction of $1 in the rate for 
property damage, means a saving of 
about $500,000 in the metropolitan area 
alone, Mr. Pink said. 

The number of rating areas in the State 
has been increased from twenty-seven 
to thirty-eight in order to make the rates 
in the various localities more responsive 
to the conditions which exist in each sec- 
tion and to more accurately assess the 
cost of insurance on each locality. While 
it was necessary to increase the rates in 
some of the rating areas the general 
tendency has been downward. The re- 
duction in the rate for property damage 
has been state wide and the total sav- 
ing throughout the state will amount to 
$1,300,000 a year. 

La Guardia’s Plan Considered 

In reaching this decision Superin- 
tendent Pink indicated that he had given 
serious consideration to the arguments 
made on behalf of further rate reduc- 
tions by Mayor LaGuardia. He appre- 
ciated the Mayor's interests in suggest- 
ing the pooling of experience of the 
entire state so as to get a lower general 
rate based upon state-wide condition. 
Mr. Pink referred to this plan as “an 
interesting possibility but one which 
would completely change the theory of 
rate making which has been adopted in 
this state and which on the whole has 
worked satisfactorily.” He then ex- 
plained in detail why it would not be 
equitable to pool the experience of N. Y. 
City with the remainder of the state. 
He said further: 

“The Superintendent is in sympathy 
with the Mayor and is anxious to effect 
any reduction in rates that can be jus- 
tified and is based upon experience and 
the cost of insurance. Wherever there 
is doubt the Superintendent has given 
the benefit to the public but he cannot 
further reduce rates unless the facts and 
experience reasonably justify it. * * * 


City Has Had Several Rate Reductions 


“Experienced representatives of the 
Department have carefully checked the 
statistics submitted by the rating organi- 
zations and based upon these figures 
the tentative rates adopted are equitable 
and just. Much as the Superintendent 
would like to further reduce rates, he 
is not justified in doing so at this time 
on the basis of the facts and experi- 
ence submitted. New York City has 
received the benefit of several successive 
reductions in automobile insurance rates 
and if it continues the improvement rates 
will continue downward in the future.” 





GREAT AMERICAN CONFERENCE 

The Great American companies will 
hold their Winter field conference at 
the Hotel Pennsylvania, New York City, 
during the week of February & The 
annual dinner will be held Wednesday 
evening. Fieldmen of the fire companies 
in the fleet in the Eastern and Southern 
territories will be present and salaried 
branch managers of the Great American 
Indemnity from all parts of the country 
will attend. * 











(jeneral 















FIRE AND LIFE 


aASSURANCE CORPORATION, Lid. 


SD FREDERICK RICHARDSON, Managing Director 
JAMES F MITCHELL ,United States Manager 


GENERAL BUILDING - 4°" & WALNUT STS. 
PHILADELPHIA 


ccident 

















Several Promotions In 
Preferred Accident 


WwW. C. POTTER BOARD CHAIRMAN 
New President E. B. Ackerman; K. C. 
Atwood, Jr., Vice-President; Schaap, 
Bohen, Fasbender Advanced 





In the Preferred Accident, fine old 
casualty company nearly half a century 
old, a series of promotions have been 
made topped by the election of Wilfrid C. 
Potter as chairman of the board and 
Edwin B. Ackerman as president. Mr. 
Potter, one of the most active of casualty 
senior executives, has been more than 





Preferred’s Fine Showing 


The Preferred Accident is showing 
a fine statement for 1936. Assets of 
the company, at $8,768,134, were up 
more than $1,125,000 over 1935. 
Capital was increased during the year 
from $875,000 to $1,000,000. Surplus 
reported as of December 31, 1936 was 
$2,751,957. The company also in- 
creased its voluntary reserve from 
$500,000 to $750,000. Including this 
latter increase, the Preferred’s surplus 
to policyholders, standing at $3,751,957 
as of December 31, 1936, represents an 
increase during the year of more than 
$825,000. 











fifty years in the business and has been 
a strong factor in the development of 
the Preferred. As chairman Mr. Potter 
will continue to engage actively in the 
administration of the company’s affairs. 
He started as a local agent and since 
1889 has successively served as superin- 
tendent of agents, secretary, vice-presi- 
dent and president to which post he was 
elec‘ed in 1929. 

Edwin B. Ackerman, a comparatively 
young man, brings to the presidency a 
wealth of experience particularly on the 
financial side, his former post having 
been vice-president and treasurer. It is 
interesting that he succeeded his father, 
George H. Ackerman, who retired in 
193). Mr. Ackerman has had a_ broad 
background both in the field and at 
the home office. He is now away on a 
pleasure trip to the Pacific Coast with 
his family. 

Other Promotions 

A number of other promotions have 
also been announced by the Preferred. 
Arthur C. Bohen has been elected treas- 
urer of the company; Frank Schaap, 
secretary; Kimball C. Atwood, JTr., vice- 
president; and William J. Fasbender, 
assistant secretary. 

Kimball C. Atwood, Jr., son of the 
late president and board chairman, who 
has been secretary up until this time, was 
elected to vice-presidency. This gives 
the Preferred Accident three vice-presi- 
dents the other two being Percy A. 
Goodale, production manager, and Dr. 
C. V. Everitt, in charge of accident and 
health activities. 

(Continued on Page 40) 


N. Y. Accident Club Is 
Host to Out-of-Towners 


BIG HOTEL McALPIN AFFAIR 





Give Welcome to National Ass’n Lead- 
ers; Hear Botein; Discuss A. & 
H. Week Plans 


The Accident & Health Club of New 
York was host to some of the foremost 


underwriters of A. & H. insurance in 
the country last Thursday evening at 
the regular monthly dinncr meeting in 


Hotel McAlpin, N. Y. The club’s special 
guests were members of the National A. 
& H. Week committce, gathered in New 


York City to complete plans for the 
April 26-30 national observance, and as 
a special treat for them and its own 


large membership the A. & H. Club had 


as guest speaker Bernard Botein, As- 
sistant District Attorney in charge of 
the Accident Fraud Bureau. Harry A. 


Usher, Aetna Life, president of the-club, 
was toastmaster, and reports were heard 


from Leslie W. Winslow, Fireman’s 
Fund Indemnity, on educational activi- 
ties and from Ray L. Hills, Great Amer- 


ican Indemnity on proposed changes of 
the club’s by-laws which were unani- 
mously agreed to. 

Introducing the out-of-town guests 
was an enjoyable cercmony as many of 
them were attending for the first time 
one of the New York club’s succsesful 
dinner meetings. Harold R. Gordon, 
National A. & H. Weck general chair- 
man, brought a message of optimism 
from the mid-west where fifty member 
companies of the H. & A. Conference 
made an aggregate 11% gain in pre- 
mium volume last year. Mr. Gordon 
asserted that the interest aroused during 
the 1936 national week was a big factor 


in this increase and he predicted that 
this year’s drive will give production 
even more of an impetus. The Social 
Security Act will also help, he said 
George R. Kendall, Washington Na- 
tional leader, who is president of the 
H. & A. Underwriters Conference, and 


Great Northern Lif, 
who is executive secretary, National A. 
& H. Association, were two other out- 
of-towners who spoke briefly, both be- 
ing impressed by the size and enthusi- 
asm of the N. Y. Club. Also present 
were Thomas Hook, Standard Accident, 
Detroit; C. H. Munsell, Monarch Life, 
Springfield, Mass.; J. E. Powell, Provi- 
dent Life & Accident, Chattanooga, 
Tenn.; Harry Prevost, United States 
F. & G.,, Baltimore; C. T. Spaulding, 
Aetna Life, Hartford, and W. E. Kipp, 
Indemnity Insurance Co. of N. A., Phil- 
adelphia. This committee met the fol- 
lowing day and its accomplishments are 
high spotted in another column. 


E. H. Ferguson, 


Botein Center of Interest 


Accomplishments of New York’s Acci 
dent Fraud Bureau in breaking up Gaim 
fraud gangs and ridding the city of ai*t- 
bulance chasing have attracted country- 
wide attention, so getting a first hand 
account of the work from Mr. Botein 

(Continued on Page 44) 
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Mass. Bonding Elects 
Five New Officers 


THREE ASS’T VICE-PRESIDENTS 





They Are Messrs. McLaughlin, Coun- 
sell, Aldrich; R. S. Hills and John 
Barnaby Also Promoted 





Five new officers of the Massachusctts 
Bonding were elected at the annual 
meeting of the board of directors held 
January 28 for the election of officers. 
Those promoted to assistant vice-presi- 
dency include Stephen McLaughlin, in 
charge of burglary, plate glass and com- 
mercial A. & H. departments; P. N. Coun- 
sell, head of the automobile liability and 
property damage department, and H. J. 
Aldrich, in charge of the workmen’s 
compensation and general liability de- 
partment. Two were promoted to be 
assistant secretaries—Roy S. Hills, who 
is in charge of the A. & H. monthly 
premium and railroad departments, and 
John Barnaby, who was also elected 
assistant treasurer and will make his 
headquarters in the Boston home office. 
Careers of the newly elected officers 


follow : 
Stephen McLaughlin 
Stephen McLaughlin has becn con- 


nected with the company since 1920. 
His first post was in the Chicago 
branch, where he remained for two 


years in charge of the burglary and 
plate glass department at that point. 
Upon his return to the home office he 
was placed in charge of the burglary 
department, to which was added later 
superintendency of the plate glass de- 
partment, and still later he took charge 
also of the commercial accident and 
health department. For a time after 
his war service Mr. McLaughlin was in 
Central America for the United Fruit 


Co. 
P. N. Counsell 

P. N. Counsell continues as head of 
the automobile liability and property 
damage department. Born in England, 
he was connected with the Essex & Suf- 
folk Equitable Insurance Society, Ltd., 
in England prior to coming to the Uni- 
ted States. At that time, and indeed 
since then, he has been much interested 
in the English game of rugby. He was 
a member of the Sale Club when it won 
the championship for Cheshire County. 
Mr. Counsell came to the United States 
in April, 1914, and immediately took up 
a position with the Massachusetts Bond- 
ing with which he has been ever since 


connected. 
H. J. Aldrich 


H. J. Aldrich has been with the com- 
pany for seventeen years. His first in- 
surance company experience was with 
the Hartford Accident & Indemnity, 
where he began in 1914 and was an un- 
derwriter for four years. He left to 
enter the Navy during the World War, 
joining the Massachusetts Bonding fol- 
lowing his discharge from the Navy. 
For some years past he has been the 
head of the workmen’s compensation 
and general liability department and will 
continue in this capacity. 


Messrs. Hills and Barnaby 


Roy S. Hills, in charge of the accident 
and health monthly premium and rail- 
road departments, came with the com- 
pany in 1914 at the time when it took 
over the business of the United States 
Health & Accident of Saginaw, Michi- 
gan. He will continue in charge of the 
sare department which he has managed 
since 1933. 

John Barnaby has long been engag-d 
in reorganization work, serving first 
large industrial corporations, such as the 
American Car & Foundry Co., the 
Worthington Pump & Machine Co. and 
the Carnegie Steel Co. For the past 
fourteen years he has been mainly en- 
gaged in reorganization work for cas- 
ualty and surety companies, although he 
has been called upon at times by his 
former clients in the industrial field 
Born in Canada and chiefly educated 
there, he has published various books on 


Central Greyhound Lines of N. Y., 
Self-Insurer; Sets Up $20,000 Fund 


The Central Greyhound Lines of New 
York is now self-insurer, authorized by 
the Public Service Commission to estab- 
lish and maintain an insurance fund of 
at least $20,000 or an equivalent amount 
at market value of the securities of the 
United States government, the State of 
New York or municipalities of the state, 
to be deposited in a special account for 
the payment of judgments or claims on 
account of bodily injuries or death or 
for damages to or destruction of property 
caused by the operation, maintenance, use 
or the defective construction of the mo- 
tor vehicles its operates. 

In making such deposit with a bank or 
trust company authorized to do business 
in the state there must be in writing the 
understanding that no change shall be 
made in the fund or securities except on 
letters of advice from Central Greyhound 
Lines of New York to the bank and 


reports to the Commission. The bank 
is to notify the Commission of any change 
in the market value of any securities de- 
posited which falls below the sum of 
$20,000. The funds thus created are to 
be used solely for payment of claims 
arising out of the operation of omnibuses. 
If funds are withdrawn the company 
must immediately bring the amount up 
to $20,000. 

A report approved by the Commission 
states that the Central Greyhound Lines 
of New York has shown that it may 
safely be permitted to become a self- 
insurer for its operations in the State 
of New York for the first $20,000 of 
claims for death or injuries and for full 
coverage for property damages provided 
policies of insurance for the payment of 
claims or judgments for personal injuries 
or death in excess of $20,000 up to and 
including the limits required by the Com- 
mission shall be secured and filed with it. 





WINS DAVIS CUP CONTEST 





H. C. Gillespie, U. S. F. & G. Manager 
At Los Angeles, Victorious in 
Nation-wide Competition 
H. C. Gillespie, Southern California 
manager of the branch office at Los An- 
geles of the United State F. & G., was 
notified last week that his branch had 
won the Davis Cup contest in which 
thirty-three branch offices have been en- 
gaged during the past six months. The 
winning score achieved was 1,000 points, 
or 100%. The contest was in honor of 
the president of the company, E. As- 
bury Davis. San Francisco won second 

place in the campaign. 

On Feb. 12 to 14 the Los Angeles 
branch will be host to executives from 
the home office and members of their 
staffs at a presentation banquet and 
tournament, to be held at the Lake Nor- 
conian Country Club in celebration of 
winning the cup. The outing will be de- 
voted to golf, swimming, tennis, base- 
ball and other games. 





American Re-Insurance Has 
Nearly $3,000,000 Asset Gain 


American Re-Insurance of New York, 
among the first of the casualty-surety 
reinsurance companies to report 1936 
results, made a gain of nearly $3,000,000 
in assets last year. Its year-end state- 
ment shows total assets of $13,421,895, 
using the approved valuations of the 
commissioners’ association, compared 
with $10,444,068 at the close of 1935. 
Capital stock of $1,000,000 is reported 
and surplus of $6,123,137, giving a sur- 
plus to policyholders of $7,123,137 not 
including a voluntary catastrophe _re- 
serve of $500.00. 

On the liability side the American Re- 
Insurance showed workmen’s compensa- 
tion and liability reserve of $2,990,869; 
reserve for other losses and claims (re- 
ported and unreported) $925,653; un- 
earned premium reserve of $1,190,142; re- 
serve for taxes, reinsurance of $364,500 
and reserve for premium on bonds owned 


of $250,000. 





F. & D. DIVIDEND 
Fidelity & Deposit paid $1 a 
dividend on January 30. 


share 





business management, translated into 
German, Polish, Russian, and other lan- 
guages. He has appeared frequently on 
the lecture platform. He first became 
identified with the Massachusetts Bond- 
ing in 1933, when he was engaged to 
reorganize its various departments in 
Greater New York. He has now made 
a permanent connection with the eom- 
pany and moved his family to Cam- 
bridge, Mass. ‘ 


EMPLOYERS’ GROUP CHANGE 





H. L. Blackwell Named Resident Mer. 
at Atlanta; Succeeded in Cleve- 
land by H. B. Bennett 
The Employers’ Group has just selected 
Hubert L. Blackwell as resident manager 
of its Southern department at Atlanta, 


Ga., succeeding the late Lawrence P. 
McRae. Mr. Blackwell was formerly 
resident manager for the Employers’ 


Group in the northern Ohio_department. 
This appointment became effective Feb- 


ruary 1. On the same date Harold B. 
Bennett, formerly agency supervisor in 
Syracuse, succeeded Mr. Blackwell at 


Cleveland as resident manager. 

Mr. Blackwell originally became 2ssoci- 
ated with the Southern department of the 
Employers’ in 1925. He was transferred 
in 1931 to Dallas and in 1932 was ap- 
pointed resident manager of the northern 
Ohio department. 

Mr. Bennett joined the Employers’ 
Group at Buffalo in 1928 as a special 
agent. He then served as manager of 
the western New York service depart- 
ment, later being transferred to Syracuse. 
3oth gentlemen visited the Boston head 
office this past week, arranging the de- 
tails of their new assignments. 





EASTERN SAFETY MEET MAR. 3-4 





Occupational Disease Session a Feature; 
Gov. Hoffman Luncheon Speaker; 
Also T. A. Fleming 

A session on occupational disease will 
be one of the features of the annual 
Eastern safety conference at Essex 
House, Newark, N. J., March 3 and 4. 
Chairman of this session will be State 
Deputy Commissioner of Labor John 
Roach, and Dr. R. R. Sayers, United 
States Public Health Service, is to be a 
speaker on “Sanity in Occupational Dis- 
ease Prevention in Industry.” One of 
the insurance speakers is T. Alfred 
Fleming, National Board of Fire Under- 
writers. Gov. Hoffman of New Jersey 
has been invited to speak at one of the 
two special luncheons for delegates. He 
is vice-president, National Safety Coun- 
cil, in charge of public safety. 





The Chicago Corporation 


The Chicago Corporation wound up 
last year with $49,892,823 net assets. 
Among insurance stocks carried in its 
portfolio are Continental Casualty, Con- 
tinental Insurance Co., Fidelitv-Phenix, 
Home and National Fire of Hartford. 
Largest block of insurance it holds is 
Continental Casualty. Insurance men on 
the board of directors are H. A. Behrens, 
president Continental Casualty and Con- 
tinental Assurance; and D. R. McLennan 
of Marsh & McLennan. President of the 
Chicago Corporation is Charles F. Glore. 


Employers Asked To 

Push Retrospective Plan 
BY RISK RESEARCH INSTITUTE 
Director J. G. Goetz Tells Why Insur. 


ance Commissioners Should Be U, 
to Act Favorably on Plan on 








At a time when the insurance com- 
missioners of many states are consider. 
ing the retrospective rating plan the Risk 
Research Institute, Inc., the national as. 
sociation of insurance buyers and self. 
insurers, has urged employers through- 
out the United States to give their sup- 
port to the plan and to write at once 
to the commissioner of their particular 
state asking him to act favorably on the 
plan without delay. It is the considered 
opinion of the Risk Research Institute 
that retrospective rating merits the sup- 
port of every employer whether or not 
he is eligible for it and whether or not 
if eligible, he intends to adopt it. ; 

This conclusion, advises John G. Goetz 
managing director of the Institute, is 
based not so much on the belief that the 
plan itself is attractive to employers who 
are cost-minded as it is “on the convic- 
tion that the theory underlying the ret- 
rospective formula indicates that the rat- 
ing philosophy of the underwriters has 
undergone a radical and extremely desir- 
able change, and employers should not 
allow this phenomenon to be obscured 
by the controversy which is in progress 
between those who favor the plan and 
those who oppose it on technical grounds 
principally.” 

See Higher Comp. Premiums in 1937 

In the Institute’s recent special bul- 
letin on retrospective rating employers 
were advised that compensation premi- 
ums will be substantially larger in 1937. 
This is because wages are increasing and 
additional workers are being employed 
in most lines of business. Employers 
were cautioned to anticipate this expan- 
sion of overhead in making up 1937 
budeets. It was further pointed out: 

“Percentage-wise the increase in pre- 
miums will exceed the increase in losses. 
Even more noteworthy is the fact that 
this increase in premium will be dispro- 
portionate to the increase in actual 
losses—indemnity and medical—incurred 
by employers next year, and we believe 
the reason for this disparity should be 
understood. * * * 

“Boiled down, the situation confront- 
ing many employers is this: they enter 
1937 with a compensation rate that will 
develop a larger premium than the prob- 
able cost of losses for the year will 
justify. Furthermore, the discrepancy 
between the rate and actual losses will 
not be entirely corrected until forr or 
five years elapse.” 

Why Retrospective Plan Is Favored 
As employers discover these facts it 
is anticipated by the Risk Research In- 
stitute that they will try to find some 
means of avoiding the apparent penalty 
to which they are being subjected. The 
suggestion is made that the Institute’s 
widely circulated brochure on retrospec- 
tive rating by John R. Blades, insurance 
adviser, be studied carefully as it is be- 
lieved that this plan “although imperfect 
in some respects, will enable employers 
to recoup a large part of the increase 
in their 1937 workmen’s compensation 
premiums which will be caused by higher 
payrolls rather than by greater losses. 
If this result is possible, then the plan 
obviously deserves the serious considera- 
tion of every employer eligible for it” 
Valuable Precedents Established 
Official recognition of the new plan 
country-wide, in the opinion of Risk 
Research Institute, will establish valu- 
able precedents in workmen’s compet- 
sation insurance. Mr. Goetz explains: 
“Specifically, the retrospective formula 
recognizes that that portion (usually 
40%) of the workmen’s compensation 
premium which is charged to cover the 
underwriter’s expenses, such as acqul- 
sition cost, taxes, inspection service, pay- 
roll auditing, bureau fees, and home O!- 
fice administration, should be scaled 
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s the size of Se gar oy pre- 

. is premium for the entire coun- 
ae ales for one state—rises. Many 
employers have sought for years to have 
this principle adopted. 

“The formula concedes further that the 
insurability of the normal portion of the 
Josses incurred by any employer—mean- 
ing the aggregate of the ‘run of mine 
claims for workmen s compensation bene- 
fts paid each year—diminishes as the size 
of the employer's annual premium in- 


down 2 


creases. Of c’ uvse, employers who have 
become self-insurers have always been 
aware of this fact; they pay their nor- 
mal loss themselves, and carry excess 
‘surance of one kind or another to 
cover abnormal aggregate loss or catas- 
trophe losses. And now underwriters 
have agreed that this theory should be 
recognized when the charge for contract 
indemnity is calculated. : 

“Approval of the retrospective rating 
plan by your, state insurance department 
will automatically constitute official en- 
dorsement of both of these precedents, 
und once they are established, they may 
eventually be applied to the rating of 
certain other forms of insurance, as well 
as to compensation, perhaps even more 
beneficially to the employer. The latter 
possibility is an added incentive to em- 
ployers to work for approval of the 
plan.” : ; 

Finally, the Risk Research Institute 
points out that even risks paying Iss 
than $5,000 (the point at which retro- 
spective rating begins) have much to 
gain by its approval. Says Mr. Goetz: 
“In order to obtain the maximum savings 
offered by the plan, most eligible em- 
ployers will be obliged to reduce their 
losses. The ultimate effect of this proc- 
ess will be to gradually lower the basic 
rates for most of the classifications in 
the manual. Since all employers pay 
basic rates, or some modifications there- 
of, for workmen’s compensation insur- 
ance, it follows that the employer paying 
apremium of less than $5,000 is bound 
to profit from the reduction in basic 
rates brought about by retrospective rat- 


-_ 
ing. 





BANKERS INDEMNITY GAINS 





Company Reduced Loss and Expense 
Ratios in 1936; Assets Greater; 
Increased Reserve Strength 
The Bankers Indemnity of Newark, 
casualty affiliate of the American Group, 
shows for 1936 a marked gain in assets, 
increased reserve strength and a favor- 
able improvement in operating results 

over the preceding year. 

Premium writings of the company for 
19% total $3,896,004, a decrease of $20,- 
6%. Earned premiums amounted to $3,- 
93778, an increase of $238,280. 

Using New York Insurance Depart- 
ment valuations total assets of the Bank- 
ers Indemnity at the year-end were 
$6,382,238, an increase of $618,446 over 
1935. The statutory unearned premium 
reserve totaled $1,600,730, a decrease of 
47,774. The claim reserve amounting 
to $2,246,207 was increased $334,487. 
Losses paid during 1936 total $1,696,584, 
a decrease of $8,181. After payment of 
a dividend to stockholders amounting to 
$24,000, and adding $66,220 to contingent 
reserve, which now stands at $316,220, 
‘urplus amounts to $1,150,000, which, 
with the capital of $800,000 establishes a 
policyholders’ surplus of $1,950,000. This 
‘San increase of $292,442 over the pre- 
‘ous year. On an actual market basis, 
capital, surplus and contingent reserve 
how totals $2,385,010, compared with $1,- 
33850 a year ago. 
, A reduction in loss and expense ra- 
“0s amounting to 2.40% has been real- 
‘zed, The company’s cash position at 
the end of 1936 shows that it has no 
trowed money and has cash in banks 
‘mounting to $799,373. 





GERMAN TRAFFIC ACCIDENTS 
in Germany traffic accidents rose dur- 
ig the third quarter of 1936 by 10%. 


MOURN F. S. AXTELL 


Late Vice-president of F. & D. Was 

One-time Secretary to Gov. War- 

field; 43 Years with Company 

Fred S. Axtell, Fidelity & Deposit vice- 
president, who passed away last week at 
his home in Baltimore at the age of 78, 
joined the company in 1893, the third year 
of its existence, as private secretary to 
its founder, the late Governor Edwin 
Warfield. He had previously been en- 
gaged in newspaper work in Baltimore. 
At the end of his first year’s connection 
with the F. & D. he was promoted to the 
post of superintendent of agents, in which 
capacity he played an important part in 
developing the company’s field organiza- 
tion. He was elected a vice-president of 
the F. & D. in 1912. Later he served for 
several years as head of its reinsurance 
department. 

Surviving Mr. Axtell are a son, Harold 
T. Axtell, and a brother, Theodore Axtell, 
of Brooklyn, N. Y. 





RE-ELECTED MAYOR 
John Jenkins, Canadian general man- 
ager of the Employers’ Liability, has 
been elected mayor of Westmount, Quc., 
for the third consecutive term. 


E. F. Holmes Chairman of 
Southern Calif. Cost Body 


At the annual meeting of the Southern 
California unit of the Casualty Acquisition 
Cost Conference, held in Los Angeles, 
January 25, E. F. Holmes, manager, In- 
demnity Insurance Co. of North America, 
was elected and installed as chairman of 
the Southern California governing com- 
mittee, to fill the vacancy created by the 
resignation of A. I. Zimmerman, who has 
held the position for the past three years. 
Other members of this committee are Le- 
land Mann, Aetna Casualty, and H. C. 
Gillespie, United States F. & G. Rollo 
Fay, California state chairman of the 
Conference, was present at the meeting 
and submitted the annual report of activi- 
ties of the organization during the past 
year, 





ADOPT NEW CONSTITUTION 

The luncheon-meeting of the Fidelity 
and Surety Acquisition Cost Conference 
of Southern Cal‘fornia held January 29 
at Clark Hotel, Los Angeles, was de- 
voted to discussion of the Conference’s 
annual report and the adoption of a new 
constitution and rules similar to those 
recently adopted by the Northern Cali- 
fornia organization. 





Made Best F. & D. Showing 
The Boston branch of the Fidelity 
& Deposit under the direction of | 
Vice-President Lawrence W. Moore, 
has been credited with the largest in- 
crease in business written during 1936 
of any of the F. & D.’s field offices. 
Total writings of the branch were the 

largest in its history. 

At the beginning of the year Mr. 
Moore set up for his office the unique | 
goal of equalling or exceeding in each 
month during 193% the previous largest 
volume of business written for the 
corresponding month during any year 
from 1931 to 1935, inclusive. Final 
figures show that the office exceeded | 
its goal by a substantial amount. | 








ATTACKS FRAUDULENT BUSINESS 

Jess G. Read, insurance Commissioner 
of Oklahoma, has launched a new attack 
on unlicensed companies doing business 
by mail and has warned the public to 
stop buying worthless certificates from 


these so-called insurance companies. 
Commissioner Read has listed ninety- 
four of these unlicensed companies 


operating through the mail and over the 
radio. 


EMPLOYERS REINSURANCE 
CORPORATION 


Condensed Statement as of December 31, 1936 


ASSETS 


CASH IN BANKS AND ON HAND 


BonDs, AMORTIZED VALUE 
United States Government 


Canadian Government (Statutory Deposit in Canada) 
State, County and Municipal 4,285,626.21 
258,957.78 
200,169.85 


Industrial 
Railroad 


STOCKS, 


$ 2,147,350.48 


$ 3,781,221.50 
95,576.66 


8,621,552.00 
1,491,038.00 


ToTAL BONDS AND STOCKS 


MorTGAGE LOANS ..............- 


REAL ESTATE 


PREMIUMS IN CouRSE OF COLLECTION (Under 90 Days) 


INTEREST ACCRUED 


10,112,590.00 
673,933.43 
148,715.00 
356,979.64 
94,344.20 


ee ee ee eT ee aa eee ois $13,533,912.75 


LIABILITIES 


Loss RESERVE: Liability and Compensation (Schedule “P” Basis). $ 4,210,464.79 


Loss Reserve: Other Classes, including Investigation Expense....... 


569,535.92 


en a Ne el ae ae $ 4,780,000.71 
RESERVE FOR UNEARNED PREMIUMG...............-- 
CoMMISSIONS ACCRUED ON PREMIUMS 


VOLUNTARY SPECIAL RESERVE..............----0-------- 


CAPITAL 
SURPLUS 


TOTAL 


On the basis of December 31, 
total admitted assets would be increased to $14,088,168.08 and 


$1,389,751.50. 


the Voluntary 


3,073,364.51 
160,526.33 
128,858.49 
10,000.00 
197,202.09 
348,464.45 
835,496.17 
1,500,000.00 
2,500,000.00 


$13,533,912.75 


1936, market quotations for all bonds and stocks owned, the 


Special Reserve to 


Securities carried at $1,078,798.07 in the above statement are deposited for purposes required 


by law. 


HOWARD FLAGG 
J. B. ROBERTSON 


FRANK P. PROPER 


NEW YORK 
D. StC. Moorhead 


Executive Vice-President 


B. H. Henderson 


OFFICERS 
E. G. TRIMBLE President 


Vice-President and 
General Counsel 
Vice-President 


HOME OFFICE 
KANSAS CITY 
CHICAGO 


JAMES W. SMITH 
D. S#C. MOORHEAD 
STANLEY W. IZARD 
EDGAR E. SMITH 


LOS ANGELES 
Jack Woodhead 


Vice-President 
Vice-President 
Secretary 
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30 Years With ‘Travelers 


John McGinley Has Been General Manager, Casualty Lines, 
Greater New York Territory, Since November, 1923 


John McGinley, vice-president of the 


Travelers and in charge of casualty lines 
for Greater New York territory, has been 
The 


Thursday 


with that company thirty years. 


date was 
drift d 


exact anniversary 
News of the 
the Street and a 


men 


anniversary out to 
number of insurance 
McGinley 
pay their respects and 
If there had 


called upon Mr during 
the afternoon to 
offer their congratulations 
the 


been a 


been a broadcast of anniversary 
small 
doubtful if 
there is an insurance man in Greater New 
York 
who has 
John 


who 


there would have army 


of visitors because it is 


who has a wider acquaintance or 
a greater popularity. 


New 


seafaring 


Englander 
stock. His 
grandfather, John McGinley, was master 


McGinley is a 
came from 
of the Robin Hood, a whaling ship which 
Mystic, Conn., its home port, and 
the s The 
has a fascination for the Travelers vice- 
His idea of a vacation is to 


called 
he. sailed ven seas ocean 
president 
take a ship and spend as much time on 
the water as possible. The five-days-to- 
floating palace has little appeal to 
him. The best 
was in a slow boat which took in all the 
ports to the Holy Land. Before he 
has been on a ship long he has made 
acquaintance with the captain and the 
other officers, as well as many members 
of the crew and he spent a lot of time 
on the bridge. These acquaintances are 
not dropped when home port is reached 
as a visitor to Mr. McGinley’s home is 


Europ 


voyage he has yet made 


apt to find a sea captain among his 
guests. 
Son of An Editor 
Mr. McGinley’s father was a New 
England editor of the old school. His 


name was John McGinley and his paper 
was the New London Day, New London, 
Conn., where the present John McGinley 
spent his boyhood. In addition to being 
a vigorous editor, whose columns left 
readers in no doubt where he stood on 
any subject discussed, Mr. McGinley was 


Postmas‘er of Ne London for sixteen 
years, serving under McKinley, Roose- 
velt and Taft 

When John McKinley, the insurance 


man, left school he went to work for the 
Central of Vermont Railroad as a steno- 
yvrapher and sccretary to one of the 
road’s executives. The road runs from 
New London to Montreal; was then part 
of the Grand Trunk system; is now part 
of the Canadian National. In those days 
railroad travel was not so safe as it 


is now. The Central of Vermont had 
its share of wrecks and part of Mr. 
McGinley’s dutics was in taking down 
testimony as to how the wrecks hap- 


pened, fastening the responsibility 


first insurance experience was in 
an agency in New London \fter a 
couple of years he went into the insur- 


ance business for himself there, and when 
he left to go with the Travelers his 
brother, Thomas S., took over the agency. 
Its name was changed to McGinley Bros., 
Inc. Another brother, Arthur, is one of 
the best known newspaper writers in the 
East, being sporting editor of the Hart- 
ford Times. Another brother, the Very 
Rev. Stephen E. McGinley, is dean of the 
Episcopal Cathedral ni Omaha, Neb. Two 
other brothers are Lawrence J. of the 
Universal Films, Seattle; and Morgan, 
who is with the Electric Boat Co., New 
London 


Travelers’ Experience 


It was the late Major E. V. 


Preston, 
and the present head of the i 


agency divi- 


JOHN McGINLEY 


sion, Major Howard A, Giddings, vice- 
president of the Travelers, who hired 
John McGinley. Major Giddings has long 
been a hero to Mr. McGinley. John 
McGinley joined the company on Febru- 
ary 4, 1907. His first job with the 
Travelers was that of special agent in 
Eastern Connecticut. After a time he 
was sent to Syracuse as casualty man- 
ager there. In Syracuse he had his first 
meeting with another old friend, Frank 
J. (“Buck”) O’Neill, now president of 
the Royal Indemnity. At the time Mr. 
O’Neill was a member of the city’s lead- 
ing law firm and was the Travelers legal 
representative in Syracuse. 

The Travelers called Mr. McGinley to 
the home office where he became agency 
assistant and then assistant superintend- 
ent of agencies. For fourteen and a 
half years he had this agency depart- 
ment tie-up during which he traveled 
extensively throughout the United States 
and Canada, building up one of the 
largest acquaintances of any casualty 
man in the country. Many of the men 
he met at that time regard it as impera- 
tive to call upon Mr. McGinley when 
they visit Greater New York, keeping up 
the old delightful acquaintance. 

On November 1, 1923, he was sent to N. 
Y. City as general manager casualty lines. 
Present territory managed by him is 
Greater New York, Yonkers district and 
Long Island. The Travelers leads all 
the other individual casualty companics 
in the Greater New York zone in prem- 
ium volume. 


As Viewed By Other Managers 


It is doubtful if any insurance man 
in the metropolis receives more invita- 
tions to dinners and meetings than does 
Mr. McGinley. Naturally, only a few 
of them can be accepted because of 
pressure of time. One of the finest 
of toastmasters, an extraordinary recon- 
teur, a wit and a great companion, his 
presence at a social affair helps mak~ 
it a success. His understanding of 
human nature has been called uncanny; 
his philosophy often quoted. Among 
representatives of other companies he is 
unusually well liked. “We all love John,” 
said J. S. Turn who is retiring as man- 
ager of the Aetna Affiliated Companies 
here. “I have known him since 1904. 
My acquaintance with him has been one 
of my most pleasant and cherished con- 
tacts.” 

Thomas J. Grahame, vice-president, 
Globe Indemnity, said to the writer: 
“John McGinley has as big a heart and 
is as attractive a personality as I know; 


























brightens up all assemblages he attends; 
is a powerful social and inter-company 
influence in the insurance community; 
and is a battling competitor who plays 
fair.” 

Among Mr. McGinley’s qualities are 
those of bluntness of speech, a keen sense 
of responsibility, a very high regard for 
insurance as a business and for correct 
practices in that business. 


Former Head of N. Y. Casualty & 
Surety Club 


Mr. McGinley is a former president 
of the New York Casualty & Surety 
Club; has been a vice-president of the 
Insurance Society of New York; was 
formerly chairman of the New York 
City agency committce of the acquisition 
cost conference, and was a member of 
the casualty committee of nine. 

While living in New London, Mr. 
McGinley was captain of Coast Artillery 
Corps, Connecticut National Guard. 

Mr. McGinley’s relations with pro- 
ducers is particularly close. He knows 
the backgrounds of hundreds of agents 
and brokers; is acquainted with many 
members of their families. At his home 
there are generally dinner guests, most 
of whom are insurance people. 


RESUME DIVIDENDS 
The American Indemnity of Texas will 
pay a dividend of 90 cents April 1 to 
stock of record March 1. Its last pay- 
ment of $1.20 a share was on February 
1, 1934. 


’ 





Figure In Field & Cowles Change | 








PHIL L. MILLER 


A major item of casualty-surety news 
in New England circles last week was 
the appointment of Phil L. Miller as 
resident secretary in Field & Cowles, fine 
old Boston agency, which serves as New 
England managers for the Royal Indem- 
nity and Eagle Indemnity. In this capac- 
ity Mr. Miller will be assistant to Walter 
C. Small, now resident vice-president in 
charge of casualty-surety business. 

Mr. Small, one of the most successful 
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Preferred Accident 


(Continued from Page 37) 


Arthur C. Bohen, treasurer, twenty. 
nine years with the company, joined jt 
originally as an auditor. He has givep 
valuable service to the organization sery. 
ing as superintendent of the accounting 
department, office manager and assistant 
treasurer, in which post he was right. 
hand man to Edwin B. Ackerman, | 

Frank Schaap, secretary, celebrated his 
twenty-fifth anniversary with the Pre. 
ferred last year. He has been continy. 
ously in charge of automobile underwrit- 
ing and is one of the best posted under. 
writers of this line along William Street, 
He has many contacts with brokers. 
Prior to his Preferred Accident service 
Mr. Schaap was with the agency firm 
of Sewall & Alden, who in 1911 (when 
Preferred entered the casualty business) 
was appointed New York City local 
agents, later becoming casualty managers 
when the agency was merged with the 
home office. 

Mr. Fasbender has been connected with 
the Preferred for the past seventeen 
years and has made an outstanding rep- 
utation in the burglary field. He learned 
the intricacies of this line under Fred 
S. Garrison, now Travelers. secretary, 
when both were with the New Amster- 
dam Casualty. In all Mr. Fasbender has 
been twenty years in the business. 


HAVANA VISITOR 
_ Dr. C. V. Everitt, vice-president, Pre- 
ferred Accident, is on a vacation trip 
to Havana with his family. 





WALTER C. SMALL 

underwriters of casualty lines in Boston, 
has been with Field & Cowles for more 
than a decade and is well known and 
well liked. Bringing Phil Miller into the 
Field & Cowles picture gives the firm the 
nenefit of many years of home office pro- 
duction and underwriting knowledge 
which will prove a valuable asset. Mr. 
Miller is a graduate of University of Illi- 
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% $18,868,087 $8,701,32 
‘i 1936 


FINANCIAL STATEMENT, DECEMBER 31, 1936 


ASSETS LIABILITIES 


U. S. Government Bonds* . . . « $ 7,031,095.00 Reserve for Unearned Premiums . . $ 5,170,591.93 


ae 7,074,894.00 Reserve for Liability Claims and Claims 
Expense (N.Y.Law). . . . . 3,692,459.91 




















Corporation Stocks oa 


Stock of Subsidiary Fire Insurance 


fee se 6k te ws 1.067.117.04 Reserve for Other Claims and Claims 
— ee ae a a 381,368.91 
{Total Investments . - + ~  $15,173,106.04 Reserve for Commissions (Not Due) . 329,393.01 
Premiums in course of collection (Less Reserve for Taxes . - + + + + 565,104.89 
than 90 daysold) . . - + + + 1,525,138.82 Reserve for Other Liabilities . . . 27,843.27 
Cash in Banks and Offices. 2,120,028.32 Capital Stock . ~ $2,000,000.00 


Surplus. . . 6,701,325.50 


Accrued Interest . - -+ © © «© = 49,814.24 : pos Rs nent 
Surplus as regards Policyholders . . 8,701,325.50 








Total Admitted Assets . - - — $18,868,087.42 Total Liabilities . . . . .  $18,868,087.42 
+ Valuations on basis approved by National Convention of Insurance Commissioners. 
* Securities carried at $826,560.54 in the above statement are If actual December 31st, 1936 Market Quotations had been used, the Assets would be 
deposited for purposes required by law. $18,967,872.44, and Policyholders’ Surplus $8,801 ,110.52. 
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Milton Speiser, Negligence Lawyer, 


Guilty In Accident Conspiracy 
Convicted With His Assistant of Bribing Witnesses; Most 


Important Case for Bernard Botein Since Ambulance 


Chasing Probe Started 


The conviction of Milton Speiser, sen- 
ior member of the law firm of Speiser & 
Speiser, 29 Broadway, New York, in the 
Court of Special Sessions a week ago on 
a charge of conspiring to bribe witnesses 
was hailed as the most important step 
yet taken in the Greater New York war 
against ambulance chasing. The decision 
came after the most protracted trial ever 
had in this Court, which required more 
than two thousand pages of minutes and 
during which 120 witnesses were inter- 
rogated. 

Chief investigator of Speiser & Speiser 
irregularities was Bernard Botein, As- 
sistant District Attorney in charge of the 
Accident Fraud Bureau, who personally 
questioned this number of witnesses be- 
fore he satisfied himself that he had the 
evidence on which to convict Speiser and 
Thomas R. Hughes, his trial preparation 
assistant. The date of their sentence was 
fixed for February 15, and they were 
each held in bail of $10,000 pending sen- 
tence. Penalty for their offense is up to 
three years in the penitentiary. 


Regarded As Major Victory 

Because Speiser & Speiser is consid- 
ered to have one of the largest negli- 
gence law practices in the country the 
conviction of its senior partner and his 
assistant was regarded as a major vic- 
tory and one which should serve as a 
warning to other lawyers who might be 
tempted in the future to engage in 
crooked law practice. Speiser & Speiser 
were revealed to have had more than 
3,000 negligence cases on the Supreme 
Court calendars in recent years. 

Presiding Justice Salomon of the Court 
of Special Sessions praised Mr. Botein 
for the thoroughness with which he pre- 
sented the State’s evidence in this case, 
and District Attorney Wm. C. Dodge of 
New York County spoke of the convic- 
tion as the most important brought about 
by Mr. Botein since the start early last 
summer of the Accident Fraud Bureau 
investigation of ambulance chasing and 
criminal irregularities by lawyers, doctors 
and others in fake accident claims. 


Summary of the Evidence 


Messrs. Speiser and Hughes were 
found guilty of attempting to tamper 
with witnesses in a Supreme Court acci- 
dent suit being tried last June. The facts 
in this case as reported to District At- 
torney Dodge by Mr. Botein in summar- 
izing evidence presented during the trial 
are as follows: 

One Gerald Ryan testified that on the 
early morning of November 27, 1932, he 
was employed by Delivery Service, Inc., 
at its Long Island City Warehouse as a 
loader. That morning he took a truck 
without permission and became intoxi- 
cated. When he returned to the garage 
he was discharged by the night foreman, 
one Edward Dusmin, who was also a 
witness. Shortly after being discharged, 
Ryan, in his drunken condition, took 
another truck without permission, and 
while operating it struck and severely 
injured one Murray Edelman. 

Later at the St. John’s Hospital, Dus- 
min had Ryan arrested charged with 
grand larceny for the theft of the truck. 
Later, officials of Bloomingdale’s and 
Abraham & Strauss, which operated De- 
livery Service as a subsidiary, refused to 
sign a complaint in the Magistrate’s 
Court, and the short affidavit was dis- 
missed. 

Then the defendant Hughes met Ryan 
at his lawyer’s office on June 6, 1936 and 
told him that if he testified that he had 


received permission to take the truck, 
and that he was sober at the time, Spei- 
ser & Speiser would not prosecute any 
judgment that might be recovered against 
him. If he refused to do this, Hughes 
threatened that he would get a civil 
order of arrest and also take his driver’s 
license away. Ryan consented to so tes- 
tify and he testified to that effect at the 
trial of Edelman v. Ryan, Delivery Ser- 
vice, Inc., Bloomingdale’s, and Abraham 
& Strauss, which commenced on June 15, 
1936 in Trial Term Part XVIII, before 
Judge Leary and a jury. Ryan was also 
coached to state that he had been sent 
by Dusmin to get coffee for the boys, 
and that they had all chipped in to give 
him money. 


Loaders Refuse to Sign Statements 


Austin J. Brownrigg and Harold Mor- 
gan testified that they were also loaders 
for Delivery Service at the time of the 
accident. Hughes had approached both 
of these men at different times and asked 
them to come to Speiser’s office. When 
they arrived there he drew a statement 
for each of them and asked them to 
sign. These statements were to the ef- 
fect that Ryan was sober and had been 
sent out to get coffee by Dusmin. They 
refused to sign, and told the true facts 
to Hughes. Thereupon he brought them 
into Milton Speiser who told them that 
if they signed, he would pay them for 
their time, and also give them a present 
when the case was concluded. They re- 
fused to sign, reiterating that the state- 
ments were untrue, but agreed to Speis- 
er’s request that at the trial they should 
testify in accordance with the statements. 
The case was settled before they were 
called to the stand but they were in 
court in readiness to testify. 

Edward Dusmin, night foreman for 
Delivery Service at the time of the acci- 
dent, testified that on June 3, 1936, 
Hughes came to his place of business and 
asked him to come to Speiser’s office. 
He agreed to this but before doing so, 
Dusmin communicated with Albert P. 
Cornella, chief investigator for the law 
firm of Evans & Rees, who represented 
the American Lumbermen’s Mutual Cas- 
ualty Co., which insured the corporate 
defendants. Cornella told him to go to 
Speiser’s office and see what they had to 
say. Accordingly, after another visit 
from Hughes, Dusmin went to the office 
of Speiser & Speiser, where Hughes drew 
a statement similar to the Brownrigg and 
Morgan statements. Dusmin refused to 
sign, saying he wanted to take it up with 
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his wife. Hughes said he would make it 
worth his while, and after leaving his 
private office for fifteen minutes “to see 
the boss” as he termed it, Hughes re- 
turned and told Dusmin that if he would 
sign the statement and testify according- 
ly, he would be given $250 and 10% of 
any recovery over $15,000. Hughes said 
that with Dusmin’s testimony they would 
get a judgment of $25,000. 


Instal Dictaphone in Dusmin’s Home 


Dusmin took a copy of the statement, 
saying he would talk it over with his 
wife and get in touch with Hughes. He 
returned to Cornella’s office with the 
statement and they arranged to install 
a dictaphone in Dusmin’s home. Dusmiti 
then called Hughes and asked him to 
come out to his home to discuss the 
matter with him and his wife. Hughes 
went there on June 6, 1936, accompanied 
by Frank White, another employe of 
Speiser & Speiser, and a stenographer in 
an adjoining apartment made notes of 
the conversation. In this conversation, 
Hughes and White renewed their en- 
deavors to make Dusmin sign the state- 
ment. Dusmin refused to sign, and they 
finally left. 

Murray Edelman, plaintiff in the civil 
case, and his wife, testified that they 
were in Milton Speiser’s private office on 
the day Dusmin spoke with Hughes. 
Hughes told Speiser that Dusmin wanted 
to be staked and refused to sign the 
statement. Speiser said “get his signa- 
ture.” They were also in Speiser’s office 
on June 6, when Hughes told Speiser, 
who wished to send him on another 
errand that he had to go out to Dusmin’s 
home. 


Settled Case for $2,500 
On the first day that the case went to 
trial, Speiser asked $17,500 in settlement. 
The second day he dropped his offer to 
$12,000 and after Dusmin had testified 
about the dictaphone, he settled the case 
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for $2,500 with the stipulation that the 
original notes and the transcript of the 
Dusmin interview be turned over to him, 
The company’s attorney agreed to this, 
and subsequently, Cornella permitted 
Speiser to read the transcript and de- 
stroyed it and the original notes in 
Speiser’s presence. Fortunately, a copy 
of the transcript had been sent to the 
Chicago office of the insurance company, 
This was procured and introduced into 
evidence. 

When the case was settled by the cor- 
porate defendants, Speiser told Judge 
Leary, in accordance with Hughes’ prom- 
ise to Ryan, that he wished to discon- 
tinue his case as against Ryan. Judge 
Leary refused to permit this, and sum- 
mations were waived, and the jury re- 
turned a verdict of $12,500 as against 
Kkyan. No steps have been taken to col- 
lect this judgment, to date. 

Brownrigg, Morgan, and another load- 
er named Kaposta who was not called as 
a witness, were each paid $40 by checks, 
photostats of which were introduced into 
evidence, by Milton Speiser at the con- 
clusion of the case. He told them that 
the case had not come out as he had 
expected. 


Speiser Attorneys to Appeal 


George Gordon Battle and David P. 
Siegel were the defense counsel in the 
Special Sessions trial, but after a while 
Speiser interrogated witnesses for him- 
self. Speiser and Hughes on the witness 
stand entered a general denial of the 
charges. 

Mr. Battle and Mr. Siegel announced 
that an appeal from the conviction would 
be taken to a higher court. 





ST. LOUIS STAR-TIMES RESULTS 

The St. Louis Star-Times, said to be 
one of the first newspapers in the coun- 
try to offer its subscribers and readers 
accident insurance protection at low cost, 
reports that its readers have received a 
total of $407,972 since the plan was first 
put into effect. In 1936 claims totaling 
$65,000 were paid. The paper’s all-cover- 
age accident policies are now placed with 
the Washington National of Evanston, 
Ill. The insurance is obtainable for ages 
15 to 60 years for five cents per week 
in addition to the regular subscription 
price for the paper. 





DENVER POST A. & H. FIGURES 


The Denver Post, Denver, Colo., e- 
ports that in the past eleven years !t 
has paid out to newspaper accident in- 
surance subscribers in that city $182,775 
in death claims and $82,957 to_ injured 
persons. Outside of Denver, deaths $179- 
448; injuries $58,258. The yearly pre 
mium is $1.50, ages 10 to 69. 





PAYS $62,443 A. & H. CLAIMS 

The St. Louis Post-Dispatch reports 
that during 1936 a total of $62,443 was 
paid on claims covered by accident im 
surance policies carried by its readers 
with the Mutual Benefit Health & Act 
dent Association of Omaha, Nebr. 
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Leading Executives Pay Tribute To 
John S. Turn At Big N. Y. Dinner 


Few men will end their careers with a 
feeling of greater satisfaction than is 
that of John S. Turn, vice-president 
Aetna Affiliated Companies and casualty 
manager in Greater New York. Wher- 
ever he has been located as a casualty 
manager, (and among those cities are 
Philadelphia, Indianapolis and Buffalo), 
Mr. Turn has drawn people to him; has 
sponsored and developed talent in others; 
has strengthened the insurance entente 
of the town; has had a string of people 
to say an affectionate good-bye as he 
left for other fields. It was not neces- 
sary to tell him that relations between 
companies had been improved by his 
residence. It was natural, therefore, that 
he should not find it difficult to win es- 
teem in the largest city of the country 
when he arrived here because he did not 
change his personality. His unruffled, 
unperturbed, amiable, thoughtful con- 
tacts, and good judgment in diagnosing 
people carried him to popularity in New 


York City as elsewhere, and made his | 


acquaintance much sought after. 

So when news came that he would re- 
tire it was accompanied by a reaction 
that gratification for Mr. Turn’s services 
to the business as well as recognition of 
his friendships in the business should be 
reflected in dinners where, with Mr. Turn 
anchored at the banquet head table, he 
could not get away; his insurance friends 
could express their thoughts out loud and 
to companies of people. 


A Most Pleasant Affair 


One of the finest affairs of this kind 
in the history of the business was the 
Hotel Plaza dinner attended by many of 
the leading executives of the country and 
some others well-known in insurance. 
Invitations were limited to 121 and there 
were 98 present, each not present having 
had to decline with regret. There was 
but one scheduled speaker to give en- 
comiums to the guest of honor—Frank J. 
O'Neill, president of the Royal Indem- 
nity, the arrangements committee, 
(Thomas J. Grahame, vice-president of 
the Globe Indemnity, chairman,) deciding 
not to have a long list of speakers as 
every man present would have been glad 
to have paid a tribute to the guest of 
honor. Other members of the arrange- 
ments committee were John McGinley, 
vice-president of the Travelers; Alonzo 
Gore Oakley, New York manager of the 
United States F. & G.; Curtiss C. Gardi- 
ner, Hartford Steam Boiler. Mr. Grahame 
was toastmaster. 

The Head Table 

Seated at the head table were Mor- 
gan B. Brainard, president Aetna Life; 
A. Duncan Reid, president Globe In- 
demnity; Frederick Richardson, U. S. 
head of General Accident, J. M. Haines, 
U.S. manager, London G. & A.; Shel- 
don Catlin, vice-president, Insurance 
Co. of North America; Jesse S. Phil- 
lips, chairman of the Great American 
Indemnity; Edson S. Lott, chairman 
U. S. Casualty; Harold P. Jackson, 
president Bankers Indemnity; George 
H. Reaney, president U. S. Guarantee. 

Mr. O’Neill turned out to be the ideal 
man for the job of telling Mr. Turn 
what those present thought of him, and 
he did it without making the guest of 
honor uncomfortable: a work of ban- 
quet art. 

Toastmaster Grahame asked _ the 
guest of honor if he wanted to say any- 
thing. Mr. Turn spoke briefly of his 
appreciation. It was a great emotional 
&xperience, touching the heart deeply. 
The seating list follows: 

E. J. Ahearn, E. M. Allen, Welles L. Allen, 


H. Grady, C. Grady Hallowell, William A. Hy- 
man, Harrison B. Johnson, John T. Jones, 

{. A, Kearney, John J. King, F. H._ Kings- 
bury, E. /. Lang, Harry P. Legg, William 
Leslie, J. E. Lewis, Milton P. Link, Edson S. 
Lott, E. C. Lunt, K. A. Luther, T. U. Lyman. 

John McGinley, Robert W. McClaskey, W. 
E. McKell, J. H. Manley, J. J. Meador, David 
Meiklejohn, G. F. Michelbacher, William G. 
Minner, D. St.C. Moorhead, Norman R. Moray, 
Clifford C. Morcom, E. H. Morrill, Jr., Harry 
F. O'Malley, John F. O’Loughlin, M. J. 
O’Brien, H. A. Persell, Junius L. Powell, J. 
W. Randall, Herbert Rascher, H. H. Reed, 
Harold P. Remington, A, O. Rose. 

E. A. St. John, Leonard L. Saunders, E. B. 
Southworth, Kenneth Spencer, Carl J. Stephan, 
E. E. Stiles, W. J. Thompson, W. M. Tom- 
lins, Jr., Rutherford H. Towner, Franklin Van- 
derbilt, H. H. Wadsworth, K. K. Wilson. 





PLAN GOLDEN ANNIVERSARY 


Partial plans were laid at a luncheon 
meeting last month for celebration of 
the fiftieth anniversary of the Provident 
Life & Accident of Chattanooga. The 
company is collecting a large number of 
1887 United States coins which will be 
used as part of a window display. The 
company was organized in 1887. 
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JOHN W. MARDEN REPORTS 





N. Y. Plate Glass Service Bureau Has 
51 Company Members; F. H. Bragg 
Re-elected Chairman 
A continued expansion of the New 
York Plate Glass Service Bureau’s ac- 
tivities during 1936 was reported by John 
W. Marden, manager, in his recent an- 
nual report to the member companies. 
Mr. Marden reported membership of 
fifty-one companies, writing 98.3% of the 
plate glass insurance in New York State. 

The three companies elected to the 
bureau’s supervising committee were 
Aetna Casualty & Surety; Commercial 
Casualty and the United States F. & G. 


The companies remaining on the com- 
mittee are the General Accident, New 
York Casualty, Travelers Indemnity, 
Eagle Indemnity, American Employers’ 
and Massachusetts Bonding. 

Frank H. Bragg, superintendent, Glass 
Department, Eagle Indemnity, was re- 
elected chairman of the bureau’s super- 
vising committee. 





11% A. & H. GAIN 


Premium income of the Time Insur- 
ance Co. of Milwaukee, accident and 
health carrier, in 1936 was greater by 
11% than the 1935 income, according to 
the annual report of Charles G. Trap- 
hagen, president and treasurer. All officers 
were re-elected. 





Premiums Outstanding 
(Not over 3 months due) 


tIncludes $253,355.03 





Interest Accrued ....................... 
Other Admitted Assets............. 


Note: Securities carried at $434,386.30 in the above 
statement are deposited as required by law. 


in F.H.A. mortgages 
under provisions of the National Housing Act. 


BANKERS 


INDEMNITY INSURANCE 


COMPANY 


Home Office—15 Washington Street, Newark, N. J. 


C. W. Bailey, Chairman of the Board 


H. P. Jackson, President 


FINANCIAL STATEMENT, DECEMBER 31, 1936 


ADMITTED ASSETS 


*Bonds and Stocks ..................... 
+First Mortgages on Real Estate 
eae 
Cash in Banks and Office......... 


LIABILITIES 
... $4,058,760.19 Premium Reserve _................... .......$1,600,730.00 
488,980.03 Claim Reserve 2... 2,246,207.00 
- anaes Commissions to become due...... 179,110.86 
Taxes, Expenses, etc., Payable 89,969.49 
= 905,895.97 Voluntary Contingent Reserve.. 316,220.76 
_ 35,038.56 Re scconinsndnnistesalasalinianen 800,000.00 
- 4,083.25 Sup ds nce cccncccccceccececesseseeeee 1,150,000.00 
6,382,238.11 6,382,238.11 


SURPLUS TO POLICYHOLDERS $1,950,000.00 


quotations for 


insured 


ONE OF THE AMERICAN GROUP 


*On the basis of December 31, 1936, actual market 


Company's total Admitted Assets would be increased 
to $6,501,027.92 and Surplus to $1,268,769.81. 


bonds and stocks owned, this 
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On the Production “Firing Line” 








Insurance Men As Lobbyists 


Travelers List Includes Bird Fancier, Antique Furniture Maker, 
Football and Baseball Stars, Explorer, Cowboy and 
Glassware Collector 


It is always interesting to learn about 
the hobbies and recreational interests of 
insurance men, particularly those on the 
production firing line, and for this rea- 
son George Malcolm-Smith, conductor of 
the Tower Telescope in Travelers’ Pro- 
tection, weekly house organ, has devoted 
more than usual attention recently to the 
after-business hour tastes of field repre- 
sentatives of that company. Here are 
some of them: 


Harold Bowen of Norwalk, O., is an 
adept at the accordion; H. I. (“Hi”) 
Jennings of Iowa City owns one of the 
most appropriate names we have ever 
heard of, for he stands 6 feet 5 inches tall 
and, with a 44-inch chest and 34-inch 
waist, is one of the most imposing drum 
majors in the mid-west; William Carroll 
of Philadelphia is never without a car- 
nation in his lapel while Gus Brodine, 
Rockford, Ill, smokes about fifteen cigars 
a day and thrusts thrice that many into 
others’ breast pockets. Al Howard of 
Hartford turns out handsome reproduc- 
tions of antique furniture in his base- 
ment workshop. 

Ernest G. Lamprecht, representing the 
company in St. Louis, is one of the finest 
exponents of the American family for 
he and his wife have nine offspring; 
and John H. Sigler of Los Angeles 
is such an active boy scout worker 
that he has had a boy scout camp named 
after him. Ed Sisley, Travelers agent 
in New York, grows prize-winning roses, 
and Sam King, another New Yorker, is 
so well known that he cannot walk three 
blocks on Fifth Avenue without being 
hailed by at least one acquaintance. 

In Realm of Sport 


In the realm of sport there is William 
Day of Lincoln, Neb., who scouts for 
the Nebraska University football team; 
John B. Brown, Portland, Me., who is 
amateur golf champion of his state; El- 
liot Whitebread, St. Louis, who has been 
golf champion in that city; “Red” Dunn 
of Milwaukee, who used to call signals 
for the invincible Green Bay Packers, 
professional football team, and Louis 
Rolfe, champion fisherman of Seattle. 

Franklin Toops of Chicago, Frank 
Wiglesworth of Cincinnati, and W. G. 
Lathrop of Janesville, Wis., all made a 
reputation as professional baseball play- 
ers. And among Travelers field assist- 
ants who are football stars (and All- 
Americans) are Al Barabas, now with 
the 55 John Street, New York, branch 
office; Weldon Mason, who starred for 
Southern Methodist in the 1936 Rose 
Bowl game and is now Travelers repre- 
sentative at Dallas; Leroy Arvidson, All- 
American of Oberlin College in 1926, 
now Travelers representative at Peoria, 
and Clarence Gracey, former Vanderbilt 
star and All-American who is now a 
Travelers representative at Nashville. 

Not to be overlooked are A. J. Ells- 
worth of Boston, septagenarian hiker; 
John L. “Dad” Mears of Seattle, octo- 
genarian, who radiates the spirit of the 
old pioneering West; John I. Fitzsim- 
mons of Philadelphia, Llewellyn dog fan- 
cier; Lawrence A. Hautz of Milwaukee, 
well-known as a bird fancier, and George 
Earnshaw, famous Athletics pitcher, who 
now represents the Travelers in Florida. 

Some More Hobbyists 

Not entirely in keeping with his. name 
Charles Lively, Grand Rapids, never 
smokes, drinks or swears, but he is re- 
puted to be one of the smartest card 
players in ten counties. Early Amer- 


ican prints are collected by Alec Sobel 
of Chicago while George McKerin of 
Hoosick Falls, N. Y., is one of the na- 


tion’s foremost authorities and a noted 
collector of antique bottles and glass- 
ware. B. B. Gough, Baltimore, is chair- 
man of the Maryland State Board of 
Motion Pictures. 

Representing the Travelers in India- 
napolis is Elliott R. Tibbetts who is an 
authority on birds and a specialist in 
bird call imitations. Robert W. Tansill 
of Chicago is a well known explorer and 
Kodiak bear hunter; Edmund Armes of 
Birmingham is a noted aviator and a 
major in the aviation reserve corps; Joe 
Abrams of Atlantic City is a former 
musical comedy actor in demand as a 
coach of amateur products in that city. 

Then there is Leon E. Vatet of Mystic, 
Conn., who was a member of the first 
white expedition to penetrate the interior 
of the Guianas of South America, was 
a Texas ranger on the Cibilo River, a 
cowboy in the brakes of Neuces River, 
and fighter against Comanche Indians. 
After such an adventurous career it is 
perhaps a mystery to many of his friends 
how Mr. Vatet can settle down to the 
prosaic life of an insurance agent. 

Home office hobbyists are also out- 
standing in their extra-curricular activi- 
ties and the list includes Vice-President 
H. H. Armstrong, noted for his colonial 
antiques; Vice-President Jesse Randall 
and his golf tees; J. Doyle DeWitt and 
his presidential campaign insignia, which 
is hailed as a most unusual collection; 
Ralph Smith, now at the 55 John Street, 
New York, branch, with his air mail 
stamps, and even Column Editor George 
Malcolm-Smith, who collects hot jazz 
records. 





Central Surety Ahead in 
Both Surplus and Assets 


The Central Surety of Kansas City 
had one of the best years in its history 
in 1936, its official statement just filed 
with the Missouri insurance department 
showing earnings of $244,886, based on 
increase in surplus plus dividend dis- 
bursements. On this basis earnings were 
equal to $4.90 a share, against $4.13 a 
share in 1935. 

Surplus on December 31 was $1,078,660 
against $908,773 in 1935. Cash bonds 
totaled $3,854,493, against $3,734,444, an 
increase of $120,049. Total admitted as- 
sets were $5,529,151, an increase of $503,- 
834 over 1935. Net premiums written 
aggregated $3,769,141, an increase of 
$250,320 over the preceding year. Total 
reserves increased $33,947. 

Added to the balance sheet this year 
was the Central Surety Fire Corp., a 
wholly owned subsidiary, which had as- 
sets of $501,255, adding $1,255 to surplus 
during its first year of operation. The 
market value of bonds of the subsidiary 
exceeded their book value by $37,980. 
The market value of bonds held by 
Central Surety increased $31,476 to $164, 
860 


The parent company resumed dividend 
payments in February, 1935, and has 
paid 50 cents a share, semi-annually. 





SILICOSIS CONFERENCE 


An important gathering of the Na- 
tional Silicosis Conference, presided over 
by V. A. Zimmer, director, division of 
labor standards, U. S. Labor Depart- 
ment, was held February 3 in Wash- 
ington, D. C. The day before confer- 
ence committees convened including the 
one on economic, legal and insurance 
phases of the silicosis problem. Henry 
D. Sayer, Association of C. & S. Execu- 
tives, attended the sessions. 


$4,653,501 GAIN IN ASSETS 





American Automobile Finishes Prosper- 
ous Year With $2,000,000 Surplus In- 
crease; All Reserves Increased 


The improved tone of business during 
1936 is strikingly reflected in the Decem- 
ber 31 financial statement of the Amer- 
ican Automobile of St. Louis. This com- 
pany closed the year with total admitted 
assets of $18,868,087, a gain of $4,653,501 
over the 1935 total of $14,214,585. United 
States government bonds accounted for 
$7,031,095 and corporation stocks for $7,- 
074,894 in its investment portfolio, while 
cash in banks and offices of $2,120,028 
compared with $1,151,086 in cash at the 
close of 1935. The stock of its subsidi- 
ary fire insurance company is valued at 
$1,067,117, slightly higher than the previ- 
ous year. Securities of $826,560, depos- 
ited for purposes required by law, are 
included among the assets. If actual mar- 
ket quotations had been used the assets 
would have totaled $18,967,872 and pol- 
icyholders’ surplus $8,801,110. 

On the liability side all reserve items 
have been strengthened in keeping with 
the greater volume of business done last 
year by the American Automobile. Re- 
serve for unearned premiums of $5,170,- 
591 is $810,093 greater than at the close 
of 1935. Reserve for liability claims and 
claims expense (N. Y. law) stands at 
$3,692,459 compared with $3,321,847; re- 
serve for commissions (not due) amounts 
to $329,393 as against $287,819. The big- 
gest percentage of increase is shown in 
the reserve for taxes which at the year- 
end was $505,104 compared with $249,- 
299 at the end of 1935. 

During the past year the American 
Automobile doubled its capital stock, and 
increased its surplus by more than $2,- 
000,000. Thus its 1936 statement shows 
$2,000,000 capital and surplus of $6,701,- 
325 which gives a surplus as regards 
policyholders of $8,701,325. 


N. Y. Accident Club 


(Continued from Page 37) 





proved of great interest. He was happy 
to report that the present investigation 
had been extended until April 30, 1937, 
and that District Attorney Dodge has 
recommended that the Fraud Bureau be 
made a permanent feature of his office. 
He emphasized that its facilities are 
available to insurance companies when- 
ever they wish to use them. Indicative 


A. & H. Week Committee 
Formed in Greater N. Y. 


Harold M. George, United States 
F. & G,, has been selected as chair- 
man of the National A. & H. Week 
committee just formed by the Acci- 
dent & Health Club of New York. 
The committee, supplementing the 
work of the national committee, will 
intensify local New York activity for 
benefit of producers and companies. 
Vice-chairman is Julius L. Ullman, 
W. L. Perrin & Sons; secretary, A. 





H. Schroeder, Ocean Accident; 
treasurer, L. M. Farrell, Hartford 
Accident; speakers, J. R. Garrett, 


National Casualty; publicity, Edward 

H. O'Connor, U. S. Casualty; ar- 

| rangements, C. W. Sabin, Connecti- 
| cut General; finance, E. E. Bradley, 

| Globe; brokers’ activities, R. F. Chap- 

man, Royal Indemnity, and distribu- 
tion, Irving C. Kick, London & Lan- 
cashire. 











of progress already made Mr. Botein 
said that two-thirds of the 170 charges 
filed with the Bureau have been dis- 
posed of and 95% of them have resulted 
in convictions. Before closing he told 
the story of Jacob Hurwitz, insurance 
broker, whose fake claim activities were 
so extensive that he took three months 
to confess, Mr. Botein estimated that 
Hurwitz had mulcted the insurance com- 
panies out of $250,000. 

Following his talk Mr. Botein was 
kept busy answering questions. Two 
guests, C. E. Anstett, New York Life, 
program chairman of the International 


$1,000,000 GAIN IN SURPLUS 





Employers Reinsurance Also Made Size. 
able Increase in Premium Volume jn 
1936; Loss Ratio Dropped 34%, 


Sizeable increases in both net Premi- 
ums written and premiums earned and a 
big gain in net surplus were among the 
features of the 1936 showing of Emplo ers 
Reinsurance Corp. of Kansas City, 
cifically, net premiums written totaled 
$6,828,605, a gain of $799,793 over 1935 
volume, while premiums earned last year 
cf $6,636,619 were $1,149,753 higher than 
the previous year. This increase in yo}. 
ume the company reports, is due both 
to new treaties and increased volume 
from old accounts. 

The company’s underwriting experience 
last year shows improvement in all lines 
and a profit in each general class writ. 
ten. A noticeable improvement in |ig- 
bility lines is cited as the most inter. 
esting item, and fidelity and surety busi- 
ness continued to improve. General loss 
ratio of 43.4% on 1936 business was 34% 
less than in 1935. 

Total assets of $13,533,912 as of De- 
cember 31, 1936, were reported, and in- 
dicative of its liquid position Employers 
Reinsurance reports that cash and gov- 
ernment, state and municipal bonds equal 
76% of assets. The ratio of assets to 
liabilities other than to stockholders was 
155%. 

Encouragingly Employers Reinsurance 
made $1,000,000 increase in surplus last 
year—$2,500,000 compared with $1,500,00 
—in addition to setting up a voluntary 
special reserve of $835,496. Capital stands 
at $1,500,000. Investment earnings were 
$361,557, and dividends paid $240,000. 

The 1936 reserve for unearned premi- 
ums of $3,073,364 is an increase of $192- 
047 over the 1935 figure of $2,881,317, 
reflecting the increased volume of busi- 
ness done last year. Loss reserves at 
the year-end were $4,780,000 compared 
with $3,946,241, an increase of $833,759, 


CLARENCE T. GRAY DEAD 








Assistant U. S. Manager, European Gen- 
eral for Seven Years; Sick 
for Some Time 


Clarence T. Gray, well known in 
casualty-surety reinsurance circles, who 
was assistant United States manager of 
European General Reinsurance Co., Ltd, 
passed away last Sunday at his Ridge- 
wood, N. J., home after a lingering ill- 
ness of several months. Funeral services 
were held Tuesday evening and _inter- 
ment was private. He is survived by 
his widow, Mrs. Christine B. Gray, and 
a son, Thrasher Gray, student at Lehigh 
University. 

Of friendly demeanor and quiet, like- 
able personality, Mr. Gray made many 
friends both for himself and his com- 
pany. He was a regular attendant at 
White Sulphur Springs casualty-surety 
conventions. After completing his educa- 
tion at Dartmouth, Class of 1906, Mr. 
Gray started his insurance career in 
Denver with the American Bonding of 
Baltimore, later joining the Aetna Cas- 
ualty & Surety in Cleveland. He was 
with the old Republic Casualty in Pitts- 
burgh for a time but in October, 1916, 
a new phase of his career began when 
he joined forces with Fester, Fothergill 
& Hartung, then United States man- 
agers of the European General. When 
Theodore L. Haff became manager of the 
European he selected Mr. Gray as his 
assistant manager in January, 1929, and 
they made a fine team. 





Claim Association, and Walter _D. 
Owens, vice-president-secretary, Unite 
States Casualty, were among the many 
to congratulate him upon the great work 
being done. 

By-law changes, proposed by Ray L. 
Hills’ committee and approved by the 
club, included a change in the club 
year so that it will hereafter coincide 
with the calendar year; designation 0 
a vice-president in charge of educational 
activities, and giving equal rank to vice- 
presidents without gradation. At_ the 
next meeting in March election of of- 
ficers will be held. 
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L. S. Senior Optimistic 
On 1936 Comp. Results 


SEES MANY MEDICAL PROBLEMS 





Says O. D. Situation Has Quieted Down; 
Globe and Liberty Mutual on Gov- 


erning Committee 





Leon S. Senior, general manager, Com- 
pensation Insurance Rating Board of 
New York, reported on a year of activ- 
ity to the annual meeting of the Board 
a week ago, striking the optimistic note 
that “indications point to a substantial 
increase in compensation premium vol- 
ume which may bring 1936 writings above 
the high level reached in 1929.” That the 
Board had its full share of problems was 
shown in Mr. Senior’s summary: 

“Our work included a general revision 
of manual rates and rate level, evalua- 
tion of legislative changes with respect to 
occupational disease, examination of pro- 
posals for so-called retrospective or sup- 
plementary rating plans, organization of 
procedure for arbitration of medical bills, 
studies of court decisions with reference 
to liability under our standard policy 
form for non-insured subcontractors, and 
extension of our work in the field of pay- 
roll audit and inspection for purposes of 
classification.” 

As regards occupational diseases Mr. 
Senior’s viewpoint is that “after the rem- 
edial legislation enacted in June, the 
occupational disease situation has quieted 
down considerably and at present shows 
no alarming signs.” 

The medical provisions under the com- 
pensation act, however, in Mr. Senior’s 
opinion, “continue to develop certain 
problems that will require a large share 
of our attention.” And out of the pres- 
ent storm of debate over the retrospec- 
tive rating plan he is hopeful that “there 
will arise a rational reformation of the 
experience rating plan.” 

Following Mr. Senior’s report Dr. R. 


A. & H. WEEK PROGRAM 





General Committee in N. Y. Conference 
Completes Final Details; to Have 
Radio Dramatizations 
The general committee in charge of 
National Accident & Health Week, April 
26-30, held a most successful gathering 
in Hotel McAlpin, New York, last Fri- 
day under the chairmanship of Harold 
R. Gordon. A resume of the progress 
made in completing details for the an- 
nual observance shows that (1) A richly 
colored poster headed “He’s fine!” and 
depicting a smiling nurse will be given 
nation-wide distribution. (2) Four five- 
minute dramatizations of accidents .or 
illnesses will be produced on a wax rec- 
ord for electrical transcription and will 
be available to local associations for 
radio broadcasting. (3) An official but- 
ton, stickers and blotters will be widely 
circulated; house organ and bulletin ma- 
terial are being prepared and trade jour- 

nal publicity will be informative. 

(4) Between now and April the gen- 
eral committee will concentrate on ob- 
taining the active cooperation of all 
local association so that activities will 
be well organized in all localities. 


MET,’S A. & H. TOTALS 
The Metropolitan Life at the close of 
1936 had $1,476,152,165 in A. & H. insur- 
ance in force in principal sum benefit 
policies and $17,238,719 in force of weekly 
indemnity policies. 








N. Gray, Aetna Life, told about the work 
done by his committee on the minimum 
fee schedule for the metropolitan area; 
D. S. Beyer, Liberty Mutual, described 
pioneering done by the engineers in the 
dust disease field, and G. H. Hipp, State 
Fund, impartially appraised the retro- 
spective rating plan. 

The Globe Indemnity and Liberty Mu- 
tual were elected to the Board’s govern- 
ing committee which also includes Lum- 
ber Mutual Casualty, State Fund and 
Travelers. 


Late Casualty News 


The insurance division of the Ameri- 
can Management Association will hold 
its annual gathering May 23 to 25 in 
Atlantic City, N. J. It promises to be 
a big affair. 

* * 

The report of the Connecticut Gover- 
nor’s temporary commission to study 
the financial responsibility act has just 
been published in booklet form. 

*” * * 


George W. Carter, prominent Detroit 
agent, was a New York City visitor this 
week. 

* + * 

National Safety Council has just esti- 
mated that auto fatalities in 1936 reached 
38,500, which is considered an all-time 
record. Home accidents resulting in 
death rose to 39,000, the Council reports. 

* * + 

E. H. O’Connor, U. S. Casualty, who 
is chairman of the Bureau of Personnel 
A. & H. Underwriters, spoke February 
4 before the Philadelphia Accident & 
Health Club. His subject, which will be 
reviewed at length next week, was “Re- 
sults Obtained from the Present Bureau 
Program.” 


J. B. Blandford, assistant vice-presi- 
dent, Washington National, Evanston, 
Ill., has just returned from an Eastern 
trip during which he visited divisional 
sales meetings of the company in nine 
cities, noting en route an improved op- 
timism. Mr. Blandford was home office 
representative at the dinner in Newark, 
N. J., given to Vice-president J. J. Krist 
on his 25th anniversary and it was his 
pleasure to present to Mr. Krist his 
25-year service emblem. The company’s 
Eastern division is expected to have its 
best record in the company’s history 
during 1937. 


* * * 


* * * 

E. C. Stone, Employers’ Group gen- 
eral manager, is to be luncheon speaker 
February 15 at Pittsburgh’s annual in- 
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$20,000,000 Suit 

The National Bondholders Corp., of 
N. Y., Aaron Davis of New York, and 
Henry K. Burns have brought a suit of 
$20,000,000 damages against the National 
City Bank of New York as executor of 
the estate of Percy A. Rockefeller, and 
against Louis R. Cheney, Hartford in- 
dustrialist. The charge is that as fi- 
nance committee directors of National 
Surety Co. Messrs. Rockefeller and 
Cheney with other officials of the com- 
pany conducted its affairs in a “negli- 
gent, improvident, careless, wrongful, 
reckless and unlawful manner,” causing 
financial loss. This suit, one of the 
largest ever brought in Connecticut, is 
brought in behalf of stockholders and 
cerditors of National Surety Co. 





surance day, his subject being “Com 
pulsory Auto Liability Insurance.” 
oe 


L. F. Middlebrook, secretary, Hart- 
ford Steam Boiler, died suddenly of 
heart ailment February 1 after nearly 
52 years with the company. 























GENERAL 
REINSURANCE CORPORATION 


asually - —idelity - Surety 


90 JOHN STREET, NEW YORK vw 200 BUSH STREET, SAN FRANCISCO 
























Page 46 













a 
THE EASTERN 
UNDERWRITER 





February 5, 1937 








Maryland Casualty 
Enjoys a Fine Year 

SURPLUS INCREASE OF $910,685 

Showed 1936 Net Operating Profit of 
$1,524,893; 8.9% Gain in 


Net Premiums 








The Maryland Casualty made a net 
operating profit in 1936 of $1,524,893, 
after adding $873,933.28 to premium re- 
serves and excluding any appreciation 
in value of securities, Silliman Evans, 
chairman of the board, announced in 
his annual report to stockholders last 
week. Including appreciation in value 
of securities held by the company, 
amounting to $978,496, the total operat- 
ing profit was $2,503,390. ; 

Surplus of the company was increased 
by $910,685 of net operating profit, 
equivalent to $1.39 for each of the 640,- 
665 shares of common stock outstand- 
ing, after providing all dividends on all 
classes of preferred stock. 

The company also made a good gain 
in volume of premiums written, its ex- 
pense and loss ratios were reduced, the 
00-day overdue premiums were at the 
lowest ratio ever and a sizeable increase 
was made in policyholders’ surplus. 

Gross premiums of $28,280,445 were 
written, an increase of $2,478,692, or 
96% over 1935. The increase in net 
premiums written, after reinsurance, was 
$2,108,056, a gain of 8.9%. ' 

The ratio of 90-day overdue premiums 
was reduced last year from 7.9% to 
6.95%, the lowest in the thirty-nine years 
of the company’s history, Mr. Evans 
reported. 

Dividends amounting to $614,207 were 
paid on first preferred series A and B 
stocks, leaving $910,685 of net operating 
profit to be added to surplus. Of this, 
only $112,359 was profit from the sale 
of securities. The surplus to policy- 
holders at the year end was $8,275,384, 
compared with $7,360,878 in 1935. 

Assets Increased by $2,174,960 

The Maryland’s assets increased $2,- 
174,960 in 1936 to a total of $38,664,113. 
In the investment portfolio there was 
a considerable shift to bonds of higher 
rating. 

At the end of 1935 the company set 
up a fund of $800,000 as a reserve for 
fluctuation in market prices of securi- 
ties held. As of December, 19%, this 
reserve had been increased to $2,000,000, 
which does not include an appreciation 
of $541,217 in market prices of amor- 
tized bonds during 1936. 

The company’s expense ratio was de- 
creased by 0.6%. Loss ratio was 56.18% 
for 1936, as compared with 58.54% in 
the previous year. The aggregate ratio 
was 94.1%, as compared with 97.06% 
in 1935, an improvement of 2.96%. 

Taxes amounting to $864,543.47 were 
incurred by the company, an increase 
of $300,487.18. 

“A further augmentation of the sur- 
plus can be expected with the present 
sound underwriting and investment pol- 
icies of the company,” Mr. Evans said. 
“Improvement has been made in all de- 
partments, and there is reason to be- 
lieve that the improvement which began 
in 1934 will be continued.” 

Approve Capital Simplification 

Maryland Casualty stockholders also 
approved amendments to the company’s 
charter which permits the management 
to proceed with simplification of its 
capital structure. Under these amend- 
ments the 999,800 outstanding shares of 
first convertible preferred stock, Series 
A, and the 1,000,000 outstanding shares 
of first convertible preferred stock, Ser- 
ies B, will be reclassified into 174,982 
shares of a new single Class A preferred 
stock. This stock is entitled to an an- 
nual dividend preference of $3.50 a share 
and an asset preference of $100 a share, 
plus dividends. 

The capital of the company, when the 
changes are effected, will consist only 
of Class A preferred stock of $10 par 
value, and common stock. 


Continental Casualty Promotions 


(Continued from Page 37) 


are already on the board of the Con- 
tinental Assurance. Mr. Timme, for 
many years secretary of the Continental 
Companies, was made comptroller of the 
Continental Casualty. R. D. Weilbren- 
ner, former treasurer, has been elected 
secretary. Frederick F. Robinson has 
been elected treasurer. 

The Continental Casualty Co. will con- 
tinue to enjoy the benefits of Mr. Beh- 
rens’ leadership and guidance in all re- 
spects vital to its continued progress. He 
remains as president of the Continental 
Assurance and, by reason of shifting 
various duties of Mr. Cornelius, will be 
able to devote more time and effort to 
its direction. 


Career of Mr. Behrens 


Herman A. Behrens is one of the best 
known men in the insurance business. 
He is prominent in civic life in Chicago. 
He has done splendid work for the Com- 
munity Fund of Chicago, Inc., and is a 
member of the board of The Chicago 
Corporation, one of the country’s large 
investment trusts. Son of the late R. H. 
Behrens. well-known life insurance man 
in the Western territory. he was gradu- 
ated from the San Francisco High 
School. He then became a member of 
the famous class of Professor Albert W. 
Whitney, who was professor of mathe- 
matics at the University of California. 
He took actuarial courses under Pro- 
fessor Whitney. 

His entrance into insurance was with 
the Pacific Mutual at a salary of $50 a 
month. When the Pacific Mutual and the 
old Conservative Life got together in one 
company Mr. Behrens became assistant 
actuarv of the company under the late 
John F. Roche, a noted actuary of the 
time. Anxious to have experience as a 
salesman Mr. Behrens started selling ac- 
cident and health insurance. His com- 
pany transferred him to Chicago where 
he was placed in charge of agency work 
in territory from Chicago East. He made 
such a success that H. G. B. Alexander, 
then head of the Continental Casualty, 
had him join that organization and he 
entered its service as vice-president in 
the agency end. He did so well that in 
May, 1925, he was made general manager 
of the company. In January, 1928, Mr. 
Behrens was elected president, Mr. Alex- 
ander becoming chairman of the board 
and dying shortly thereafter. 

Mr. Behrens is generally regarded as 
one of the most successful insurance men 
in the country. 


M. P. Cornelius’ Fine Reputation 


Martin P. Cornelius is a man who has 
won a reputation, and a fine one, in insur- 
ance, in law, in literature. His wealth of 
insurance experience, combined with his 
fine type of mind, industry and powers of 
analysis, qualify him for leadership. 

Mr. Cornelius became associated with 
the Continental in 1909 as an attorney, 
advancing rapidly to assistant general 
attorney in 1911 and general attorney in 
July, 1917. He was made a vice-president 





in April, 1921, and first vice-president, 
Continental Casualty Co., in May, 1930. 

Those outside the company who knew 
Mr. Cornelius only by title during the 
company’s early years of multiple-line 
activity, assumed that he was charged 
only with the responsibility of the legal 
department. His title did not reveal that 
he was simultaneously serving as operat- 
ing head of the various underwriting de- 
partments of the company. 

The literature of insurance has been 
enriched by several books from the pen 
of Mr. Cornelius. His first major work, 
“Accidental Means,” and widely used in- 
surance text, is considered one of the 
most authoritative books of its kind. 

His most recent work is “Third Party 
Insurance.” It is considered “required 
reading” by anyone who aspires to a 
well-rounded grasp of liability insurance. 

One of Mr. Cornelius’ keenest interests 
in life is the development of capable 
young men into real insurance talent. 
Those who have been under his tutelage 
know him as a kindly, patient, thorough- 
going teacher. His penetrating criticisms, 
never harsh or sharp, are invariably con- 
structive and warmly received. His ob- 
ject always is to eliminate negative traits 
and bring out the finer qualities of a 
man. 

The various departments under his 
supervision reflect his far-reaching grasp 
of underwriting as well as his liability to 
impart this knowledge to others. Recent 
years have made it more than ever ap- 
parent that he is constantly mindful of 
the trends to be faced in the future. 

Born in Colorado 

Mr. Cornelius was born in Saguache, 
Colo., coming to Chicago in 1899, when 
his late father became cashier of the 
Continental Casualty Co. After winning 
his diploma from a Chicago high school, 
he entered the University of Chicago in 
1902. With his pre-legal requirements 
finished, he took up his studies at Kent 
College of Law, where he was awarded 
his LL.B. 

Of an independent turn of mind and 
wishing to aid financally in his educa- 
tion, he secured part-time work in 1903 
with the old National Life of the U.S.A. 
as an investigator. After being admitted 
to the bar, he remained with that con- 
cern as an investigator and law clerk 
until 1909, when he became associated 
with the Continental. 

When he is able to turn from work, 
he divides his time between his various 
hobbies, chief among them being fishing, 
golf and squash. 


Mr. Cornelius and his family make 
their home in Oak Park, a Chicago 
suburb. 


Tuchbreiter’s Steady Progress 

Roy Tuchbreiter, newly elected first 
vice-president of the company, has made 
steady progress since he joined the com- 
pany in 1915 as special agent. Succes- 
sively he served as accident and health 
manager in New York City, assistant 
superintendent of agents, superintendent 
of agents, and in 1927 he was elected to 
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vice-presidency. A further step ahead 
came in May, 1931, when Mr. Tuchbrei- 
ter was elevated to the board of direc- 
tors and to the executive committee of 
the Continental Casualty. 

Mr. Tuchbreiter’s latest promotion js 
in line with the Continental’s practice so 
far as possible to develop its own ex- 
ecutive and official staff. His advance- 
ment while rapid has been on the basis 
of merit. He is well known among in- 
surance agents from coast to coast, a 
popular figure at convention gatherings. 
Indicative of his qualities of courage and 
fighting ability Mr. Tuchbreiter in the 
World War rose from private to cap- 
tain of artillery and spent practically his 
entire war service at the front in France. 





AMERICAN CREDIT IND. RESULTS 

The American Credit Indemnity for 
1936 had operating earnings of $281,575 
compared with $228,457 in 1935, while 
investment earnings amounted to $126, 
852 as against $202,401 the year before. 
Combined earnings were $408,428 in 1936 
and $430,858 in 1935. The company set 
up $57,861 for income taxes in 1936 and 
$37,412 in 1935. The net after such 
taxes was $350,567 as against $393,447. 


Admitted assets at the close of 1936 
amounted to $5,022,476 compared with 
$3,121,325 the previous year-end. Shortly 


before the close of 1936 additional capital 
of $1,500,000 was paid into the company. 
The surplus at the end of 1936 stood at 
$1,741,233 compared with $953,310 at close 
of 1935. 





AMER. SURETY SERVICE PLAQUE 


A heavy bronze plaque, listing the 
names of all employes who have been 
in the service of the American Surety 
and the New York Casualty for twenty- 
five years or more, was unveiled Janu- 
ary 18 in the foyer of the nineteenth 
floor of the American Surety Building. 
The unveiling ceremony, attended by all 
whose names were listed, was presided 
over by Chairman F. W. Lafrentz. At 
the conclusion of his address Miss Anna 
E. Feist, who completed 50 years with 
American Surety on February 1, un 
veiled the plaque. President A. F. La 
frentz and Vice-president Richard Dem- 
ing also gave brief talks. It was an 1 
pressive occasion. 





ELECT J. S. PHILLIPS V.-P. 

Jesse S. Phillips, chairman of the 
board, Great American Indemnity, has 
recently been elected vice-president 0 
the Genesee Society of New York. This 
is one of the most famous of New York 
State clubs and has many prominent New 
Yorkers born up-state in its membership. 
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ACCIDENT AND CASUALTY INSURANCE 
OF WINTERTHUR, SWITZERLAND 
111 JOHN STREET 
NEW YORK 





United States Branch 
Statement January 22, 1936 


ASSETS 
U. S. Treasury Bonds and Notes 
Other Bonds 
Stocks 
Accrued Interest 
Cash in Banks 


All Securities taken at Market Value January 22, 1936. 
LIABILITIES 

Voluntary Contingency Reserve 

Statutory Deposit, New York . . 850,000.00 

Net Surplus above Deposit . . . 1,650,000.00 





Surplus to Policy Holders . 


NEAL BASSETT 
United States Manager 
111 JOHN STREET, NEW YORK 





COMPANY 


$1,390,291.54 
484,505.00 
137,543.87 
16,519.07 
1,037,080.82 


$3,065,940.30 





$ 565,940.30 


2,500,000.00 
$3,065,940.30 
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“NOT THE MAN HIS FATHER WAS” 


“In some thirty years of watching this insur- 
ance scene I’ve seen a number of young men 
succeed to their fathers’ agencies. I’ve heard 
what their competitors planned to do to the 
businesses. I’ve listened to company men who 
supervised these agencies compare the fathers 
and sons. And in each case someone has said: 
“‘He’s not the man his father was’. 

“Most of the time the skeptics were right for 
only a short time. Frequently the second gen- 
eration turned out even better than the first. 

“The men who had forebodings about the 
sons were comparing full-grown, ripe apples 
with the green fruit that one finds in the or- 
chards in June. Many of the sons have become 
more successful than their fathers. Why not! 

“Insurance is a bigger, better business than it 


was three or more decades ago. More lines to 
write. More volume in each line. Better recog- 
nition of the value of protection. 

“And today the young man going into insur- 
ance doesn’t have to flounder through his 
first years. The information about insurance is 
more extensive than formerly. While a man has 
to know more, he can get this information more 
easily. It has been organized, put down on 
paper. It is available to those who want to 
know.” 





The Travelers Companies have courses of 
study in various lines of insurance and through- 
out the United States and Canada trained men 
ready to help those who want to help them- 
selves. Thousands of agents have added to their 


equipment for success through the service that 
has been developed as the result of the estab- 
lishment of a training school at the Travelers 
home office thirty-four years ago. 

Last year The Travelers began offering a four- 
week course in Life, Accident and Group Insur- 
ance at the home office for prospective agents. 
About 30 young men are admitted to each class. 
Usually there are two or three sons of insurance 
agents enrolled—men who (as yet) are not the 
men their fathers are. 


The Travelers Insurance Company 
The Travelers Indemnity Company 
The Travelers Fire Insurance Company 
The Charter Oak Fire Insurance Company 
Hartford, Connecticut 














